
CITY OF SOUTH LAKE TAHOE

PROFESSIONAL SERVICES AGREEMENT

This Agreement is made and entered into as of the 1st day of October, 2020 
by and between the City of South Lake Tahoe, a municipal corporation (“City”) 
and Green Pro Services, LLC (“Consultant”).

RECITALS

A. Consultant is specially trained, experienced and competent to 
perform the special services which will be required by this Agreement.

B. Consultant possesses the skill, experience, ability, background, 
certification and knowledge to provide the services described in this Agreement 
on the terms and conditions described herein.

C. City desires to retain Consultant to render professional services as set 
forth in this Agreement.

AGREEMENT

1. Scope of Services.  Consultant shall perform the services set forth in this 
agreement and shall provide said services at the time, place, and in the 
manner specified in this agreement.  Consultant shall have no power or 
authority by this Agreement to bind City in any respect.

The Consultant agrees that it has satisfied itself by its own investigation and 
research regarding the conditions affecting the work to be done and labor 
and materials needed, and that its decision to execute this Contract is based 
on such independent investigation and research.

All services provided by Consultant pursuant to this Agreement will be 
provided in accordance with the terms set forth in the Exhibit A, “Scope of 
Services,” attached hereto and incorporated herein by reference.  Exhibit B, 
“Compensation Schedule,” attached hereto and incorporated herein by 
reference, outlines the fees and compensation which shall be paid pursuant 
to this Agreement.



2. Term/Time of Performance.  The services by Consultant are to commence 
upon the execution of the Agreement and continue until September 30, 2021
upon which time both parties may, upon mutual agreement, renew for an 
additional one (1) year period.  There is one (1) subsequent renewal period 
on October 1, 2021.  This contract will end September 30, 2022 and will be 
advertised for competitive proposals.  

3. Compensation.  Compensation to be paid to Consultant shall be in 
accordance with the Schedule set forth in Exhibit B which is attached hereto 
and incorporated herein by reference. In no event shall Consultant’s 
compensation, including travel and out-of-pocket expenses, exceed 
$102,937.84 without additional written authorization from City. Payment by 
City under this Agreement shall not be deemed a waiver of defects, even if 
such defects were known to City at the time of payment. Payment is 
contingent upon compliance with all terms and conditions of this 
Agreement, as set forth herein.  Consultant shall obtain prior written 
authorization from the City Project Manager for any costs in excess of 
budgeted amounts for each line item, task, or obligation under the Scope of 
Services.

4. Method of Payment.  Consultant shall submit monthly billings to City 
describing the work performed during the preceding month. Consultant’s bills 
shall include a brief description of the services performed, the date the 
services were performed, the number of hours spent and by whom, the 
applicable hourly rate, and a description of any reimbursable expenditures. 
City shall pay Consultant no later than 30 days after approval of the monthly 
invoice by City staff. 

5. Extra Work.   At any time during the term of this Agreement, City may request 
that Consultant perform extra work. As used herein, “Extra Work” means any 
work which is determined by City to be necessary for the proper completion 
of the Project, but which the parties did not reasonably anticipate would be 
necessary at the execution of this Agreement. Consultant shall not perform, 
nor be compensated for, extra work without prior written authorization from 
City.

6. Termination.  This Agreement may be terminated by City or Consultant 
immediately for cause or without cause upon thirty days (30) days written 
notice of termination. Upon termination, Consultant shall be entitled to 
compensation for services performed up to the effective date of termination, 
and City shall be entitled to all work performed to that date.



Termination, revocation, or expiration of this Agreement shall not release either 
party from liability resulting from an event which occurred prior to such 
termination, revocation or expiration.  

7. Ownership of Documents.   
All plans, studies, documents and other writings, including working notes and 
internal documents, prepared by and for Consultant, its officers, employees 
and agents and subcontractors in the course of implementing this Agreement, 
shall become the property of City upon payment to Consultant for such work, 
and City shall have the sole right to use such materials in its discretion without 
further compensation to Consultant or to any other party. Consultant shall, at 
Consultant’s expense, provide such reports, plans, studies, documents and 
other writings to City upon written request. All documents prepared by 
Consultant are confidential and shall be maintained to preserve their 
confidential nature. Release of any such documents to third parties shall only 
be made upon written consent of City.

8. Consultant’s Books and Records. 

a. Consultant shall maintain any and all ledgers, books of account, 
invoices, vouchers, canceled checks, and other records or 
documents evidencing or relating to charges for services, or 
expenditures and disbursements charged to City for a minimum 
period of three (3) years, or for any longer period required by law, 
from the date of final payment to Consultant for services provided 
pursuant to this Agreement.

b. Consultant shall maintain all documents and records which 
demonstrate performance under this Agreement for a minimum 
period of three (3) years, or for any longer period required by law, 
from the date of termination or completion of this Agreement.

c. Any records or documents required to be maintained pursuant to this 
Agreement shall be made available for inspection or audit, at any 
time during regular business hours, upon written request by the City 
Manager, City Attorney, City Auditor or a designated representative 
of these officers. Copies of such documents shall be provided to City 
for inspection at City offices when it is practical to do so. Otherwise, 
unless an alternative is mutually agreed upon, the records shall be 
available at Consultant’s address indicated for receipt of notices in 
this Agreement.

d. Where City has reason to believe that such records or documents 
may be lost or discarded due to dissolution, disbandment or 



termination of Consultant’s business, City may, by written request by 
any of the above-named officers, require that custody of the records 
be given to City and that the records and documents be maintained 
at City offices. Access to such records and documents shall be 
granted to any party authorized by Consultant, Consultant’s 
representatives, or Consultant’s successor-in-interest.

9. Independent Contractor.  It is understood that Consultant, in the 
performance of the work and services agreed to be performed, shall act as 
and be an independent contractor and shall not act as an agent or 
employee of City. Consultant shall obtain no rights to retirement benefits or 
other benefits which accrue to City’s employees, and Consultant hereby 
expressly waives any claim it may have to any such rights. All employees, 
agents, contractors or subcontractors hired or retained by Consultant are 
employees, agents, contractors or subcontractors of Consultant and not of 
the City.  

City is not required to make any deductions or withholdings form the 
compensation payable to Consultant under the provisions of this Contract, 
and is not required to issue W-2 Forms for income and employment tax 
purposes for any of Consultant’s assigned personnel.  Any third party persons 
employed by Consultant shall be entirely and exclusively under the direction, 
supervision, and control of Consultant.  Consultant hereby indemnifies and 
holds City harmless from any and all claims that may be made against City 
based upon any contention by any third party that an employer-employee 
relationship exists by reason of this Contract.  

10. Interest of Consultant.   Consultant, (and principals, associates and 
professional employees of consultant) covenants and represents that it does 
not now have any investment or interest in real property and shall not 
acquire any interest, direct or indirect, in the area covered by this 
Agreement or any other source of income, interest in real property or 
investment which would be affected in any manner or degree by the 
performance of Consultant’s services hereunder. Consultant further 
covenants and represents that in the performance of its duties hereunder no 
person having any such interest shall perform any services under this 
Agreement.

Consultant is not a designated employee within the meaning of the Political 
Reform Act because Consultant:

a. Will conduct research and arrive at conclusions with respect to 
his/her rendition of information, advice, recommendation or counsel 



independent of the control and direction of City or of any City 
official, other than normal agreement monitoring; and,

b. Possesses no authority with respect to any city decision beyond 
rendition of information, advice, recommendation or counsel. [FPPC 
Reg. 18700(a)(2)].

11. Professional Ability of Consultant.   City has relied upon the professional 
training and ability of Consultant to perform the services hereunder as a 
material inducement to enter into this Agreement. Consultant shall therefore 
provide properly skilled professional and technical personnel to perform all 
services under this Agreement. All work performed by Consultant under this 
Agreement shall be in accordance with applicable legal requirements and 
shall meet the standard of quality ordinarily to be expected of competent 
professionals in Consultant’s field of expertise.

12. Compliance with Laws.   Consultant shall comply with all applicable federal, 
state, regional and local laws, codes, ordinances and regulations in carrying 
out his/her duties under this Agreement.  Consultant shall observe and 
comply with all applicable laws, ordinances, regulations and codes of 
federal, state and local governments, and shall commit no trespass on any 
public or private property in performing any of the work authorized by this 
Agreement.  The City, its officials, officers, elected officials, appointed officials 
and employees shall not be liable at law or in equity as a result of any failure 
of Consultant to comply with this section.  

In the event it is determined that the Consultant is required to pay prevailing 
wages for the work performed under this Agreement, the Consultant shall pay 
all penalties and wages as required by law.  

13. Licenses.   Consultant represents and warrants to City that it has all licenses, 
permits, qualifications, insurance and approvals of whatsoever nature which 
are legally required of Consultant to practice its profession. Consultant 
represents and warrants to City that Consultant shall, at its sole cost and 
expense, keep in effect or obtain at all times during the term of this 
Agreement, any licenses, permits, insurance and approvals which are legally 
required of Consultant to practice its profession. Consultant shall maintain a 
City of South Lake Tahoe business license at all times services are performed 
under this Agreement. Consultant acknowledges that payments made 
pursuant to this Agreement may be withheld until this provision has been 
satisfied. 

14. Indemnity.   Consultant hereby agrees to and shall indemnify and hold 
harmless City, its elected and appointed boards, officers, agents, employees 



and volunteers from and against any liability for any and all claims, demands, 
actions, losses, damages and injuries, direct or indirect (including any and all 
costs and expenses in connection therein), arising out of this Agreement or 
caused in any way by Consultant’s negligent performance of this Agreement 
or its breach of its obligations contained in this Agreement, except for any 
such claims arising out of the negligence or willful misconduct of the City. 
Consultant agrees to defend City from and against any and all losses, 
damages, claims costs and fees arising out Consultant’s negligent acts, 
errors, omissions, regarding this Agreement, the Consultant’s work under this 
Agreement, or the consultant’s Scope of Work.
City does not, and shall not, waive any rights against Consultant which it may 
have by reason of the aforesaid hold harmless agreement, because of the 
acceptance by City, or the deposit with City by Consultant, of any of the 
insurance policies hereinafter set forth.

This hold harmless agreement by Consultant shall apply to all damages and 
claims for damages, or alleged to have been suffered, by reason of any of the 
aforesaid operation of Consultant or any subcontractor, regardless of whether 
or not such insurance policies shall have been determined to be applicable 
to any of such damages or claims for damages.   

Consultant further waives any and all rights to any type of express or implied 
indemnity or right of contribution from the City for any liability, claims, 
demands, costs, charges and expenses and causes of action of whatsoever 
arising out of or in any way connected with this Agreement, and consultant’s 
work under this Agreement.  

15. Insurance Requirements.

a. Consultant, at Consultant’s own cost and expense, shall procure and 
maintain, for the duration of the contract, the following insurance 
policies.

i. Workers’ Compensation Coverage. Consultant shall maintain 
Workers’ Compensation Insurance and Employer’s Liability 
Insurance for his/her employees in accordance with the laws 
of the State of California. In addition, Consultant shall require 
each subcontractor to similarly maintain Workers’ 
Compensation Insurance and Employer’s Liability Insurance in 
accordance with the laws of the State of California for all of 
the subcontractor’s employees. Any notice of cancellation of 
all Workers’ Compensation policies must be received by City 
at least thirty (30) days prior to such change. Consultant shall 
provide thirty (30) days written notice of nonrenewal of any 



Workers’ Compensation policies.  The insurer shall agree to 
waive all rights of subrogation against City, its officers, agents, 
employees and volunteers for losses arising from work 
performed by Consultant for City. 

ii. Commercial General Liability Coverage. Consultant shall 
maintain commercial general liability insurance no less broad 
than ISO form CG 00 01 in an amount not less than one million 
dollars ($1,000,000) per occurrence for bodily injury, personal 
injury and property damage. Coverage must be made on the 
standard Occurrence form.  Claims-Made forms are not 
acceptable without prior written consent of City.  City of South 
Lake Tahoe must be endorsed as an additional insured for 
liability arising out of ongoing operation by or on behalf of 
Consultant.  If a commercial general liability insurance form or 
other form with a general aggregate limit is used, either the 
general aggregate limit shall apply separately to the work to 
be performed under this Agreement or the general aggregate 
limit shall be at least twice the required occurrence limit.

iii. Automobile Liability Coverage. Consultant shall maintain 
automobile liability insurance covering bodily injury and 
property damage for all activities of the Consultant arising out 
of or in connection with the work to be performed under this 
Agreement, including coverage for owned, hired and non-
owned vehicles, in an amount of not less than one million 
dollars ($1,000,000) combined single limit for each occurrence.

iv. Professional Liability Coverage. Consultant shall maintain 
professional errors and omissions liability insurance for 
protection against claims alleging negligent acts, errors or 
omissions which may arise from Consultant or by its employees, 
or subcontractors. The amount of this insurance shall not be less 
than one million dollars ($1,000,000) on a claims-made annual 
aggregate basis, or a combined single-limit per occurrence 
basis.

b. Endorsements.   Each general liability and automobile liability 
insurance policy shall be with insurers possessing a AM Best’s rating of 
no less than A:VII and shall be endorsed with the following specific 
language:

i. City, its elected or appointed officers, officials, employees, 
agents and volunteers are to be covered as additional 



insured’s under Consultant’s General Liability and Automobile 
Liability policies  with respect to liability arising out of this 
Agreement and/or work performed by or on behalf of the 
Consultant, including materials, parts or equipment furnished 
in connection with such work or operations.

ii. This policy shall be considered primary insurance as respects 
City, its elected or appointed officers, officials, employees, 
agents and volunteers. Any insurance maintained by City, 
including any self-insured retention City may have, shall be 
considered excess insurance only and shall not contribute with 
it.

iii. This insurance shall act for each insured and additional insured 
as though a separate policy had been written for each, 
except with respect to the limits of liability of the insuring 
Consultant.

iv. The insurer waives all rights of subrogation against City except 
for Consultant’s Professional Liability and Employers’ Liability 
policies, its elected or appointed officers, officials, employees 
or agents.

v. Any failure to comply with reporting provisions of the policies 
shall not affect coverage provided to City, its elected or 
appointed officers, officials, employees, agents or volunteers.

vi. No policies of insurance carried by Consultant shall be 
suspended, voided, canceled, or changed in coverage or in 
limits except after thirty (30) days written notice to the City 
Attorney by Certified Mail.

c. Deductibles and Self-Insured Retentions.   The Consultant shall be 
responsible for all deductibles in all of Consultant’s insurance policies.  
The amount of deductibles for insurance coverage required herein 
shall be reasonable and approved by the City Attorney.  

d. Certificates of Insurance.   Consultant shall provide certificates of 
insurance with original endorsements to City as evidence of the 
insurance coverage required herein. Consultant shall not 
commence work under this contract until all insurance required 
under this section has been approved by City as to form, amount 
and carrier, nor shall Consultant allow any subcontractor to 
commence work on any subcontract until all similar insurance 



required and reasonably consistent limits of the subcontractor has 
been so obtained and approved.  Certificates of insurance shall 
contain no exclusions unless negotiated with the City Attorney and 
approved, in writing, by the City Attorney.

16. Notices.   Any notice required to be given under this Agreement shall be in 
writing and either served personally or sent prepaid, first class mail. Any such 
notice shall be addressed to the other party at the address set forth below. 
Notice shall be deemed communicated within 48 hours from the time of 
mailing if mailed as provided in this section.

If to City: City of South Lake Tahoe
1901 Lisa Maloff Way, Suite 100.
South Lake Tahoe, CA 96150

Provide a copy to:City Attorney’s Office
City of South Lake Tahoe
1901 Lisa Maloff Way, Suite 300
South Lake Tahoe, CA  96150

If to Consultant:     Attn: Jared Ortiz
Green Pro Services, LLC
P.O. Box 18857
South Lake Tahoe, CA 96151
Email: jaredgrnpro34@gmail.com
Tel: 530-721-0822

17. Assignment and Subcontracting. The parties recognize that a substantial 
inducement to City for entering into this Agreement is the professional 
reputation, experience and competence of Consultant. Assignments of any 
or all rights, duties or obligations of the Consultant under this Agreement will 
be permitted only with the express consent of City. Consultant shall not 
subcontract any portion of the work to be performed under this Agreement 
without the written authorization of City. If City consents to such subcontract, 
Consultant shall be fully responsible to City for all acts or omissions of the 
subcontractor. Nothing in the Agreement shall create any contractual 
relationship between City and subcontractor nor shall it create any 
obligation on the part of City to pay or to see to the payment of any monies 
due to any such subcontractor other than as otherwise required by law.

18. Waiver.  Waiver of a breach or default under this Agreement shall not 
constitute a continuing waiver of a subsequent breach of the same or any 
other provision under this Agreement.



19. Dispute Resolution.  Any dispute concerning this Agreement will be first 
submitted to the City Manager or his designee for resolution.  If no resolution 
is reached, such dispute shall be submitted to the City Council. The decision 
of the City Council shall be final and shall be appealable only to the El 
Dorado Superior Court pursuant to California Code of Civil Procedure 
§1094.5, and as provided by law. 

20. Controlling Law Venue.  This Agreement and all matters relating to it shall be 
governed by the laws of the State of California and any action brought 
relating to this Agreement shall be held exclusively in the Superior Courts in 
the County of El Dorado, South Lake Tahoe Division.

21. Prohibited Interests. Consultant maintains and warrants that it has not 
employed nor retained any Consultant or person, other than the 
independent contractors hired in accordance with Consultant’s standard 
business practice, to solicit or secure this Agreement. Further, Consultant 
warrants that it has not paid nor has it agreed to pay any Consultant or 
person, other than a bona fide employee working solely for Consultant or an 
independent contractor hired as discussed above, any fee, commission, 
percentage, brokerage fee, gift or other consideration contingent upon or 
resulting from the award or making of this Agreement. For breach or violation 
of this warranty, City shall have the right to rescind this Agreement without 
liability. For the term of this Agreement, no member, officer or employee of 
City, during the term of his or her service with City, shall have any direct 
interest in this Agreement, or obtain any present or anticipated material 
benefit arising therefrom.

22. Equal Opportunity Employment. Consultant represents that it is an equal 
opportunity employer and it shall not discriminate against any subcontractor, 
employee or applicant for employment because of race, religion, color, 
national origin, disability, ancestry, sex or age. Such non-discrimination shall 
include, but not be limited to, all activities related to initial employment, 
upgrading, demotion, transfer, recruitment or recruitment advertising, layoff 
or termination. Consultant shall also comply with all relevant provisions of 
City’s Minority Business Enterprise program, Affirmative Action Plan, or other 
related programs or guidelines currently in effect or hereinafter enacted.

23. Drug-Free Workplace Certification.  By signing this Agreement, Consultant 
hereby certifies under penalty of perjury under the laws of the State of 
California that the Consultant will comply with the requirements of the Drug-
Free Workplace Act of 1990 (Government Code Section 8350, et seq.) and 
will provide a drug-free work place by taking the following actions:



a. Publish a statement notifying employees that unlawful manufacture, 
distribution dispensation, possession, or use of a controlled substance is 
prohibited and specifying actions to be taken against employees for 
violations, as required by Government Code Section 8355 (a).

b. Establish a Drug-Free Awareness Program as required by Government 
Code Section 8355(b) to inform employees about all of the following:

i. The dangers of drug abuse in the workplace;
ii. The person’s or organization’s policy of maintaining a drug-free 

workplace;
iii. Any available counseling, rehabilitation and employee assistance 

program; and
iv. Penalties that may be imposed upon employees for drug abuse 

violations.

c. Provide, as required by Government Code Section 8355(c), that every 
employee who performs grant activities under this Agreement:

i. Will receive a copy of the Consultant’s drug-free policy statement; and
ii. Will agree to abide by the terms of the Consultant’s statement as a 

condition of employment on this Agreement.

Failure to comply with these requirements may result in suspension of 
payments under this Agreement or termination of the Agreement, or both, 
and Consultant may be ineligible for award of any future City agreements 
if City determines that any of the following has occurred:  the Consultant 
(1) has made false certification, or (2) violates the certification by failing to 
carry out the requirements as noted above.

24. Anti-Lobbying Certification. Consultant shall submit to City the Anti-Lobbying 
Certification contained in Exhibit C. Further, Consultant shall require that the 
language of the certification in Exhibit C be included in all contracts or 
subcontracts entered into in connection with this Agreement and that all 
Consultants and contractors shall certify and disclose accordingly.

25. Americans with Disabilities Act. By signing this Agreement, Consultant assures 
the City that it complies with the American with Disabilities Act (ADA) of 1990, 
(42 U.S.C. 12101, et.seq.), which prohibits discrimination on the basis of 
disability, as well as all applicable regulations and guidelines issued pursuant 
to ADA.



26. Amendments. This Agreement may be modified or amended only by a 
written document executed by both Consultant and City and approved as 
to form by the City Attorney.

27. Severability.  If any term or portion of this Agreement is held to be invalid, 
illegal, or otherwise unenforceable by a court of competent jurisdiction, the 
remaining provisions of this Agreement shall continue in full force and effect.

28. Entire Agreement. This Agreement constitutes the complete and exclusive 
statement of Agreement between City and Consultant. All prior written and 
oral communications, including correspondence, drafts, memoranda, and 
representations, are superseded in total by this Agreement.

29. Execution.  This Agreement may be executed in several counterparts, each 
of which shall constitute one and the same instrument and shall become 
binding upon the parties when at least one copy hereof shall have been 
signed by both parties hereto. In approving this Agreement, it shall not be 
necessary to produce or account for more than one such counterpart.

30. Time is of the Essence.  Time is of the essence for this Agreement.

31. Authority to Enter Agreement.   Consultant has all requisite power and 
authority to conduct its business and to execute, deliver, and perform the 
Agreement. Each party warrants that the individuals who have signed this 
Agreement have the legal power, right, and authority to make this 
Agreement and to bind each respective party.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed 
on the date first written above.

CITY OF SOUTH LAKE TAHOE: CONSULTANT: GREEN PRO SERVICES, LLC

By___________________________ By ________________________________
    Joseph Irvin, City Manager      Jared Ortiz, Manager 

        
Business License #008567

APPROVED AS TO FORM:                

By____________________________           
     Heather Stroud, City Attorney

ATTEST:
By____________________________           
     Susan Blankenship, City Clerk



Attachments:

Exhibit A – Janitorial Agreement Scope of Services
           Exhibit B –   Compensation 

Exhibit C - Anti-Lobbying Certification
Exhibit D – Janitorial Services Agreement Cleaning Schedule 
Exhibit E – Cleaning Area Location Map
Exhibit F – Cleaning Equipment Inventory List 
Exhibit G – Displaced Janitor Opportunity Act
Exhibit H- Janitorial Bond Requirement
Exhibit I – Bond Certificate Documents 



EXHIBIT A

SCOPE OF WORK 



SCOPE OF WORK
1.    General Requirements

The Custodial/Janitorial Services contractor is responsible for the cleanliness and 
sanitation of two buildings within the City.  Location 1 is the Lake Tahoe Airport 
Terminal Building/City Hall with an address of 1901 Lisa Maloff Way, South Lake 
Tahoe, California 96150.  Location 2 is the Public Works Administration Building 
located at 1740 D Street, South Lake Tahoe, California 96150. Appendix D and E
provide the schedule and locations of janitorial services requirements for City 
facilities included in this contract. 

Notwithstanding any other provisions of this proposal, the Custodial/Janitorial 
Services contractor warrants that the services furnished shall be of the best quality 
as specified in this contract. Such warranties shall include performance, 
workmanship, and labor. 

The initial contract period will be effective October 1, 2020 and will mirror the City’s 
Fiscal Year 2020/2021; ending September 30, 2021.  An option to renew is 
available on October 1, 2021, if both parties establish mutually accept a lump 
sum contract price for the contract year in question. FY 2021/2022 beginning 
October 1, 2021 is the last year for the City Janitorial Contract before competitive 
solicitations are issued for the next five (5) contract period.   

2.    Performance Standards

Appendix D provides the minimum level of service and frequency deemed 
acceptable. It is intended that the Contractor will schedule his/her operations to 
meet or exceed these requirements. It is further intended that the Contractor shall 
put forth a level of effort to provide a thorough cleaning of the facilities. Some 
examples include: carpeted floors shall be completely and thoroughly 
vacuumed, windows shall be cleaned to where all film, smudges, and streaks are 
removed, and the restroom facilities cleaned and polished to approach the 
sanitary levels seen at other City facilities such as the Recreation & Aquatics 
Center.

a) It is the objective of the City to obtain full cleaning performance in 
accordance with the terms of the specifications and at the quality 
standards of work set forth in this contract. To this end, the City is contracting 
for the complete performance of each cleaning job as specified in this 
contract. Therefore, deductions (Liquidated Damages) for tasks not 
completed or not satisfactorily completed shall be made should the 
schedule not be met and City Public Works staff are tasked with completing 
said tasks.  Deductions will be made at the fully burdened rate of the public 



works staff assigned to complete the task elements not completed in 
accordance with the provisions of Appendix D of the Agreement.  

b) The Airport Manager or designee shall contact the Contractor by 
telephone, or email to notify them of performance issues. The Airport 
Manager shall also notify the Contractor of written complaint(s) received 
from building occupants.

c) The Airport Manager or designee shall maintain a file of incoming 
complaints whether they be written, oral, or by telephone. This file shall 
contain the date, time, building, name of the person making the complaint, 
phone number and time the Contractor was notified, or a copy of the 
notification letter.

d) Proof of performance and adherence to specifications shall be upon the 
Contractor. A cleaning log shall be maintained by the Contractor on dates 
and tasks completed to verify performance.  The City reserves the right to 
utilize CCTV and Electronic Access control systems to audit said cleaning 
log if there is suspicion that work is not being performed per contract 
provisions.

e) Failure to clean an entire building or site shall result in a separate deduction 
for nonperformance. In the event the contractor doesn’t complete all of 
the required services as scheduled and outlined in the specifications, the 
Contractor will be required to make corrections of all discrepancies at a 
mutually agreed upon schedule. After three (3) occurrences of 
nonperformance within a 12-month period, the City, at its discretion, may 
begin default proceedings. 

f) Contractor billing shall be done on a timely basis. The successful proposer 
shall submit monthly invoices for work completed in the previous month.

g) Expectation: The contractor shall render the City facilities clean, defined 
as” free of dirt, pure, spotless, sanitary, sterile, and uncontaminated”. This 
includes timely removal of trash, dirt, dust, cobwebs, and other waste from 
receptacles and public areas.

h) The contractor shall in no way interfere with the normal work of City 
employees and/or those tenants of the Airport.

2.    Janitorial Contractor Responsibilities

Adherence to All Local, State and Federal Laws and Requirements



The Contractor shall adhere to all current applicable federal, state, and local 
laws, codes and ordinances, including, but not limited to, those promulgated by 
CAL-OSHA, FED-OSHA, EPA, and the California State Department of Health 
Services.

Key Personnel

It is essential that the contractor provide adequate experienced personnel, 
capable of and devoted to the successful accomplishment of work to be 
performed under this contract. The Contractor must agree to assign specific 
individuals to the key positions.

If key personnel are not available for work under this contract for a continuous 
period exceeding thirty calendar days or are expected to devote substantially 
less effort to the work than initially anticipated, the Contractor shall immediately 
notify the City, and shall, subject to the concurrence of the City, replace such 
personnel with personnel of substantially equal ability and qualifications.

The contractor shall be responsible for, but not limited to, the following:

1) Adherence to schedules,

2) Notifying the Airport Manager and/or the City Facilities Manager on the 
maintenance or replacement of cleaning equipment supplied and/or 
requesting additional cleaning equipment to complete the contract 
provisions,

3) Notifying the Airport Manager and/or the City Facilities Manager of any key 
personnel changes,

4) Training of new personnel,

5) Coordinating with the Airport Manager, City Facilities Manager or 
designate on maintaining adequate cleaning supplies inventory.

Personnel 

Personnel employed by the Contractor shall be competent, trustworthy and 
properly trained for the work requirements. The Contractor and employees shall 
be required to comply with all applicable regulations of the City, as directed, and 
full cooperation shall be expected and required at all times. Contractor shall 
notify the Airport Manager immediately in writing of all changes on contract 
personnel by submitting name and address of employee and effective date of 
employment or termination. When in the opinion of the City, an employee does 
not constitute a satisfactory security risk, his/her employment on the contract will 
be denied



a) Background Check: The Contractor’s employees who will work in a building 
owned by the City of South Lake Tahoe shall be required to be cleared 
through the City of South Lake Tahoe Police Department Criminal 
Investigation procedure prior to employment. The cost of this background 
check will be the responsibility of the Contractor. Upon receipt of notice of 
award from the City the Contractor is required to have cleared a successful 
background investigation prior to commencing work.  No employee will 
granted access to the City of South Lake Tahoe City Hall/Airport Terminal 
without first successfully passing a criminal history background investigation.

b) Health: All personnel shall be in good health and free of contagious 
diseases.  Contractor shall not allow any person(s) under the influence of 
alcohol or drugs on the premises or in the building. Neither shall the 
Contractor allow the use or presence of alcohol or drugs on the premises 
or in the building.

c) City Issued Identification and Appearance: All personnel are not required 
to wear uniforms.  The Contractor’s work force shall be neat and clean in 
appearance with no inappropriate images to include politically charged
words or questionable fit. Closed-toe and heeled shoes shall be worn for 
proper safety during tasks being performed.  City issued identification also 
provide proximity cards that grant access to restricted areas of the building.  
These identification cards are required for work and the use of other 
persons’ City issued identification card is strictly prohibited.

d) Conduct: No person(s) shall be employed for this work that is found to be 
incompetent, disorderly, and troublesome, under the influence of alcohol
or drugs, which fails or otherwise refuses to perform the work properly and 
acceptably, or is otherwise objectionable.  Any person found to be 
objectionable shall be discharged immediately and not reemployed on 
this work.

e) Supervision: Contractor shall provide a supervisor or foreman who shall be 
available for response to contract locations during contract operations, 
and who shall be responsible for both conduct and workmanship.  The said 
supervisor shall be able to communicate effectively in both written and oral 
English.  If a small business, the foreman may also be the primary custodian.  

f) Training: Contractor shall have an ongoing training program for all staff. 
Contractor shall provide only personnel that have been fully trained for 
performance of this work. Supervisors shall have been trained in supervision 
as well as technical training in janitorial services.

g) Nondiscrimination:  The Contractor shall not engage in discrimination in 
employment of persons because illegal for an employer to discriminate 



because of race, religious creed, color, national origin, ancestry, physical 
disability, mental disability, medical condition, genetic information, marital 
status, sex, gender, gender identity, gender expression, age, sexual 
orientation, or military and veteran status of any person. Violation of this 
provision may result in the imposition of penalties under the Labor Code 
Section 1735.

h) Removal of Employees: The City may require the Contractor to remove  
Contractor personnel from City property who are deemed careless, 
incompetent, insubordinate, objectionable, or whose continued 
employment on the job is deemed to be contrary to public health, safety 
and welfare. If, in  the opinion of the City, an employee of the Contractor 
is incompetent or disorderly, refuses  to perform in accordance with the 
terms and conditions of the contract, threatens or uses abusive language 
while on City property, or is otherwise unsatisfactory, upon City request, the 
Contractor shall remove that employee from all work under this contract. It 
is the responsibility of the Contractor to provide the proper training for their 
employees.

i) Unauthorized Personnel: Employees of the Contractor shall not be assisted 
nor accompanied by any individual that is not an employee of the 
Contractor, while performing duties related to the contract. This includes 
friends, children and/or other relatives. Employees of the Contractor that 
violate this stipulation shall be deemed objectionable to the City and shall 
not be allowed to work in City facilities.

j) Prohibited Items & Conduct: Contractor’s employees shall be prohibited in 
the use or possession of the following items while working on City premises: 
guns, knives, other weapons, alcohol and/or controlled substances. 
Contractor’s employees shall not be under the influence of alcohol or 
illegal drugs. Any verbal, or non-verbal threats will not be tolerated and will 
be immediate grounds for employee removal.  The City has a zero 
tolerance policy towards violence or the threat of violence in any form.  
Any employee violating this policy shall be removed immediately from City 
facilities and replaced with acceptable personnel.

k) City of South Lake Tahoe & Tenant Property.  Personal Property of City Staff 
and Tenants: The Contractor shall direct their employees against the 
unauthorized reading and disclosing of materials and documents available 
in the facilities of the City and against unauthorized use of City and personal 
property, such as: telephones, radios, copy machines, computers, 
terminals, fax machines, calculators, etc., which may be in any of the City 
facilities. The Contractor shall be responsible to see that Contractor’s 
employees do not disturb papers on desks, tables, or cabinets, and do not 



open desk drawers or cabinets. Found item(s) shall be turned in at the end 
of each shift to the Contractor’s supervisor. The supervisor shall notify the 
Airport Manager of the property.  Found property should be placed in the 
Airport Manager’s office for disposition.  

l) Telephone Use: City/Tenant telephones shall not be used by the Contractor 
or its employees for personal or business reasons with the following 
exception(s): to report need of emergency medical aid, fire or need of law 
enforcement, (use ‘9-911’) and notification to the City of South Lake Tahoe 
Police Department Dispatch of damage as required in this contract. Any 
calls to numbers other than those above will be considered a violation of 
this contract and grounds for immediate termination.

m) Facility Security: Contractor’s personnel shall work in City facilities outside 
of normal business hours in performing work without disrupting normal City 
Office functions.  Keys shall not be left in the door locks. The Janitorial 
Services contractor shall be responsible for securing/locking the interior and 
exterior portions of the building during hours to be specified by the Airport 
Manager or City Facilities Manager or his/her designee. All work spaces 
shall be locked and the lights turned off when cleaning in each area has 
been completed. Keys required by the contractor will be furnished by the 
City to designated contractor employee and shall be returned to the City 
on demand. Electronic security system shall be properly disarmed and 
armed each time after-hours access is made. All exit doors are to remain 
locked while the contractor is in the space. The contractor is not to block 
open occupant or exterior doors for any reason. The contractor is not to 
assist entry of anyone except contractor, employees or Police/Fire 
personnel. Close and lock any exterior windows. Contractor’s personnel 
shall immediately report to their supervisor and City personnel, problems 
dealing with unauthorized or suspicious persons, conditions indicating theft, 
break-in or vandalism, and building system failures. The Contractor’s 
employees shall report to emergency personnel situations such as: fire, 
smoke, unusual odors, broken pipes or floods, and take appropriate safety 
measures.  The Janitorial Services contractor shall be issued building keys, 
where applicable, for the performance of services as specified herein. 
Should a lost or stolen key jeopardize the security of the particular City 
facility, the contractor shall be solely responsible for all costs incurred by the 
City in re-keying the lock system.  No keys shall be duplicated.  Where 
applicable, the contractor shall be charged a minimum of one hundred 
dollars ($100.00) per call-out should contractor, while in the process of 
entering or leaving the facility, misuse any City facility security alarm system.

n) Tools, Equipment, Materials and Cleaning Supplies:  The City of South Lake 
Tahoe will provide all equipment and supplies necessary to carry out 



cleaning functions under this contract.  The City will work with the 
Contractor to ensure the supplies are suitable and adequate for performing 
the scope of work.  The Contractor is responsible for notifying the Airport 
Manager of the need to repair, replace equipment that is unsafe or 
unusable.  The Contractor will provide the Airport Manager with orders for 
cleaning supplies and materials with quantity and product.  The City is 
responsible for providing Material Safety Data Sheets (MSDS) must be on-
site as a component of the Lake Tahoe Airport Hazardous Materials Business 
Plan.  Janitorial closets located in City Hall/Airport Terminal will be assigned 
to the Contractor for storing supplies. The closets used by Contractor shall 
be kept clean and free of debris and odor at all times. All supplies and 
equipment stored in any City janitorial closet shall be stored in a neat and 
orderly manner and in such a way as to prevent injury to City staff, the 
public, or Contractor’s employees.

o) A list of the cleaning equipment and condition is found in Appendix F.  The 
Contractor is responsible for the loss of any equipment.  Upon conclusion of 
the contract the City will require the return of all cleaning equipment with 
normal wear and tear expected.  Misuse or loss of City owned cleaning 
equipment will require replacement for like equipment in new condition.  
All expenses for losses are the responsibility of the Contractor.  

3.    City’s Responsibilities 

Contract Administration: The City of South Lake Tahoe will be responsible for 
administering this contract. The Airport Manager and/or City Facilities Manager 
will inspect and approve services provided for compliance to the specifications 
prior to payment for the Airport Terminal Building/City Hall located at 1901 Lisa 
Maloff Way. The City Facilities Manager will inspect and approve services 
provided for compliance to the specifications prior to payment for the Public 
Works Administration Building located at 1740 D Street. The City will provide 
prompt payment for services rendered in conformance with this contract.

Inspections: The Airport Manager and/or City Facilities Manager or designee will 
perform inspections of each area to ascertain compliance to the specifications. 
A janitorial inspection report will be communicated to the Contractor listing any 
deficiencies found.

Tools, Equipment, Materials and Cleaning Supplies:  When supplied in writing the 
City will provide prompt ordering of cleaning supplies and materials requested.  
When notified of repairs, new order or replacement of cleaning equipment, the 
City will either repair or replace said equipment on the list provided in Exhibit F.  



EXHIBIT B

COMPENSATION

FISCAL YEAR 2020/2021 ENDING SEPTEMBER 30, 2021

Airport Terminal Building and Hangar Restroom Located at 1901 Lisa Maloff Way

Regularly Scheduled Cleanings in Exhibit D

TOTAL ANNUAL FIXED PRICE $46,270.68 starting October 1, 2020 through 
September 30, 2021

TOTAL MONTHLY FIXED PRICE $3,855.89

COVID-19 Scheduled Cleanings in Exhibit D

TOTAL ANNUAL FIXED PRICE $23,952.84 starting October 1, 2020 through 
September 30, 2021

TOTAL MONTHLY FIXED PRICE $1,996.07

Special Cleanings

AT THE REQUEST OF THE AIRPORT MANAGER THIS CONTRACT CONTAINS AN 
OPTIONAL BI-ANNUAL BATHROOM DEEP CLEANING FEE $2,000.00 PER 
CLEANING.  THIS PRICE REFLECTS CLEANING AIRPORT TERMINAL 
BUILDING/CITY HALL MAIN LEVEL RESTROOMS AND LOWER LEVEL 
RESTROOMS.  

TOTAL ANNUAL FIXED PRICE $4,000.00 starting October 1, 2020 through 
September 30, 2021

Public Works Administration Building Located at 1740 D Street

COVID-19 Scheduled Cleanings in Exhibit D

TOTAL MONTHLY FIXED PRICE $28,714.32 starting October 1, 2020 through 
September 30, 2021

TOTAL MONTHLY FIXED PRICE $2,392.86

NOT TO EXCEED TOTAL CONTRACT AMOUNT OF $102,937.84



Notes:

Billing to be invoiced weekly every Thursday through Wednesday starting 
Thursday, October 1, 2020 at the request of Green Pro Services for 52 weeks
calculated for FY 2020/2021 year ending Thursday, September 30, 2021.

ALL INVOICES MUST BE BROKEN OUT BETWEEN REGULAR SCHEDULED CLEANINGS 
FOR AIRPORT TERMINAL BUILDING/CITY HALL, COVID-19 SCHEDULED CLEANINGS 
FOR AIRPORT TERMINAL BUILDING/CITY HALL, AND COVID-19 SCHEDULE 
CLEANINGS FOR 1740-D STREET.

The City reserves the right to amend the contract scope of work at any time 
during the contract period to respond to the evolving COVID-19 Pandemic.  This 
includes increasing the scope of work, changing cleaning schedules, or 
conversely reducing the scope of work depending on conditions and/or 
recommendation from Federal, State or County Public Health officials.    



EXHIBIT C

ANTI-LOBBYING CERTIFICATION

Vendor shall submit to City this certification prior to or at the time of the execution 
of this Agreement.

This certification is a material representation of fact upon which reliance was 
placed when this transaction was made or entered into. Submission of this 
certification is a prerequisite for making or entering into this transaction imposed 
by Section 1352, Title 31, U. S. Code. Any person who fails to file the required 
certification shall be subject to a civil penalty not less than $10,000 and no more 
than $100,000 for such failure.

The undersigned certifies, to the best of his or her knowledge or belief, that:

1. No federal  appropriated funds have been paid or will be paid, by or on 
behalf of it, to any person for influencing or attempting to influence an officer 
or employee of any agency, a Member of Congress, an officer or employee 
of Congress, or an employee of a Member of Congress in connection with 
the awarding of any Federal contract, the making of any Federal grant, the 
making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative 
agreement; and

2. If any funds other than federal appropriated funds have been paid or will be 
paid to any person for influencing or attempting to influence an officer or 
employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with this 
Federal contract, grant, loan, cooperative agreement, it will complete and 
submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in 
accordance with its instruction.

Vendor: 

Jared Ortiz, Manager; Green Pro Services, LLC 

By:________________________________________



EXHIBIT D

CUSTODIAL CLEANING SERVICES FOR THE 
LAKE TAHOE AIRPORT TERMINAL BUILDING/CITY HALL

LOCATED AT 1901 LISA MALOFF WAY
&

PUBLIC WORKS ADMINISTRATIVE BUILDING 
LOCATED AT 1740 D STREET 

GENERAL:  
The CITY will provide paper products (paper towels, toilet paper, sanitary toilet covers), hand 
soap, air fresheners, and trash bags.  CUSTODIAN will provide all cleaning products as 
approved by CITY for the purpose of performing janitorial duties.  The main airport terminal 
building/city is referenced by Exhibit A terminal map.  The total square footage area that 
requires custodial services is 13,475 square feet.  This is not the entire footprint of the terminal 
building/city hall.  Exhibit C provides areas that are under the scope for janitorial services.  

Regularly Scheduled Cleanings Airport Terminal Building/City Hall Located at 1901 
Lisa Maloff Way

CUSTODIAN will perform the following janitorial duties at the frequencies listed below:

 Emptying and/or replacing all trash bags within the trash receptacles both inside and 
outside the terminal building (1 time a day, 3 days a week)

TIME PER DAY= 0.75 HOUR 
TIME PER CONTRACT YEAR =117 HOURS 

 Wiping down all decorative trash receptacles in the terminal building (1 time a day 3
days a week)

TIME PER DAY=  0.25 HOUR 
TIME PER CONTRACT YEAR =39 HOURS 

 Spot cleaning street-level floors, glass surfaces in terminal building entryways, and all 
public areas of the terminal/city hall to remove salt, dust and grime from any surface in 
public areas and bathrooms (1 times a day, five days a week)

TIME PER DAY=  0.5 HOUR 
TIME PER CONTRACT YEAR =130 HOURS 

 Clean the restroom at C12 in the hangar area (1 time a day, every other week)
TIME PER DAY=  0.25 HOUR 
TIME PER CONTRACT YEAR =6.5 HOURS 

 Clean light fixtures of dead bugs in all areas (upon request by staff, approx. twice per 
year)

TIME PER DAY=  3.5 HOUR 
TIME PER CONTRACT YEAR =7 HOURS 



 Vacuuming all carpeted areas inside the terminal building (1 time a day, 1 days a week)

TIME PER DAY=  3.0 HOUR 
TIME PER CONTRACT YEAR =156 HOURS 

 Sweeping and mopping all public area floors inside the terminal building (1 time a day, 2 
days a week)

TIME PER DAY=  0.667 HOUR 
TIME PER CONTRACT YEAR =69.33 HOURS 

 Emptying cigarette cans located outside the terminal building (1 time a day, 1 days a 
week)

TIME PER DAY=  0.167 HOUR 
TIME PER CONTRACT YEAR =8.684 HOURS 

 Cleaning all public restrooms inside the terminal on lower level, road level and 
mezzanine level (6 total bathrooms) to include mopping floors, cleaning and sanitizing all 
restroom fixtures, stocking all paper projects, emptying trash cans, cleaning mirrors, and 
stocking air fresheners.  Twice a day on scheduled City Council days.  Twice daily is 
defined at morning with completion before 10 am and afternoon with completion before 
4:30 pm (1 times a day Sunday & Saturday; 1 times a day Mondays, Tuesdays, 
Wednesdays, Thursdays,  Fridays.  Twice Daily on Scheduled City Council 
Meeting Days up to 25 days a year)  

TIME PER DAY BATHROOM CLEANING= 1.5 HOUR (1X A DAY + 25 City 
Council Days twice a day)
TIME PER CONTRACT YEAR = 585 HOURS 

 Wiping down chairs in public waiting areas (Once a week)

TIME PER DAY=  0.167 HOUR 
TIME PER CONTRACT YEAR =8.67 HOURS 

 Clean outer windows at front of terminal curb quarterly (4x per contract year)

TIME PER OCCURANCE=  0.75 HOUR 
TIME PER CONTRACT YEAR =3.0 HOURS 

 Administration stocking supplies, filling out supply order form, meeting with airport 
manager (1 times a day, every other week)

TIME PER DAY=  1.0 HOUR 
TIME PER CONTRACT YEAR =26 HOURS 

 Clean exterior/interior windows of terminal building (upon request by Airport Manager)



TIME PER DAY=  3.0 HOUR 
TIME PER CONTRACT YEAR =N/A Varies 

 Steam clean interior carpets for public areas (upon request by Airport Manager)

TIME PER DAY=  2.5 HOUR 
TIME PER CONTRACT YEAR =N/A Varies 

*REGULARLY SCHEDULED CLEANINGS CONTRACT HOURS PER YEAR =1156.184
(PART TIME)   

REGULAR SCHEDULE CLEANINGS CONTRACT PRICE LUMP SUM $46,270.68
$40.02/per hour rate for service

COVID-19 Extra Cleanings Airport Terminal Building/City Hall Located at 1901 
Lisa Maloff Way

CUSTODIAN will perform the following janitorial duties at the frequencies listed below in response 
to the COVID-19 Pandemic and City Emergency Orders (as amended):

 Cleaning all bathrooms in the airport terminal building a second time each weekday 
(Monday through Friday).  There will be two weekday cleanings of all bathrooms.  All 
bathroom surfaces excluding walls and floors will be disinfected every day (toilet seats, 
sinks, faucets, towel dispensers, doors, door handles etc.)

TIME PER DAY= 0.75 HOUR 
TIME PER WEEK= 3.75 HOURS

 Daily wiping down all doors and doors handles with disinfectant where people push or 
pull doors for access daily Monday through Friday.  Only wipe down exterior door for 
tenants.  Do not enter inside tenant offices.  

TIME PER DAY= 0.5 HOUR 
TIME PER WEEK= 2.5 HOURS

 Wiping down all common use area surfaces and devices with disinfectant daily on 
weekdays (Monday through Friday).  These include common areas inside City 
Administration Offices.  Areas include common use copy machines, common use 
countertops, City employee break room cabinets, counters, sinks and fridge surfaces, 
common use tables (conference rooms and shared use spaces for City Employees), 
common use chairs, water dispensing stations, City Council Chambers dias, banisters, 
elevator buttons, and public counters at Finance and for the City Manager.  This does 
not include tenant areas and individual City Employee workstations (City Employee 
desks, computers, cabinets etc.).

TIME PER DAY= 1.0 HOUR 
TIME PER WEEK= 5.0 HOURS

 Members of the public, tenants and City Employees will be using more paper towels and 
hand soap in the restrooms.  Please ensure that all items are properly stocked twice 



daily Monday through Friday.  

TIME PER DAY=  0.15 HOUR 
TIME PER WEEK= 0.75 HOURS

 Ensure coordination to purchase additional janitorial supplies with Airport Manager.  
Lead times for procuring cleaning supplies are increasing as supplies run out.  Please 
inform Airport Manager when janitorial supplies are running low.  

TIME PER DAY=  Not Applicable  

*COVID-19 EXTRA CLEANINGS AIRPORT TERMINAL BUILDING/CITY HALL CONTRACT 
HOURS PER YEAR = 576 HOURS    

COVID-19 EXTRA CLEANINGS CONTRACT PRICE LUMP SUM $23,952.84
$41.58/per hour rate for service

COVID-19 Extra Cleanings Public Works Administration Building Located at 1740 D 
Street

CUSTODIAN will perform the following janitorial duties at the frequencies listed below in response 
to the COVID-19 Pandemic and City Emergency Orders (as amended):

The Consultant agrees to provide daily weekday (Monday, Wednesday & Friday) cleanings at the 
Public Works Administration building for the duration of the contract period.  

 Empty and I or replacing all trash bags inside and outside building (3 days a week)

 Wiping down all decorative trash receptacles (3 days a week)

 Spot clean glass surfaces in building entryways, and all public areas, remove salt grime 

dust from any public areas bathrooms (3 days a week)

 Clean light fixtures bugs in all areas upon request

 Vacuuming all carpeted areas (1 day a week)

 Sweeping and mopping all public area floors (2 times a week)

 Clean and stock all public restrooms (3 days a week)

 Wiping down all chairs in public areas (3 days a week)

 Wiping down all doors and handles in public areas (3 days a week)

 Wiping down all surfaces and devices in common use areas (3 days a week)

 Wiping down kitchen, counters, break room cabinets, sinks, fridge surfaces (3 days a 

week)

*COVID-19 EXTRA CLEANINGS AIRPORT TERMINAL BUILDING/CITY HALL CONTRACT 
HOURS PER YEAR = 691.08 HOURS/YEAR @ 4.43 HOURS PER DAY 3X A WORK WEEK

COVID-19 EXTRA CLEANINGS CONTRACT PRICE LUMP SUM $28,714.32
$41.55/per hour rate for service





EXHIBIT E 
Location of Areas that Require Custodial Services under this Contract 

Airport Terminal Building/City Hall, 1901 Lisa Maloff Way



Exhibit E
Location of Areas that Require Custodial Services under this Contract 

Public Works Administration Building, 1740 D Street  

Map or verbal guidance on work areas at 1740 D Street to 
be provided by City Facilities Manager when able



EXHIBIT F
Janitor Equipment List Supplied by City of South Lake Tahoe

Airport Janitorial Supplies Listing 

Quantity Item Condition

2 Mops & Mop Buckets Good

2 Small Brooms and Dust 
Pans

Good

3 Commercial Upright 
Vacuum Clean

Good

1 Hand Held Vacuum Fair 

1 Window Washer with 
Squeegee

Good

1 Push Dust Broom Fair

1 Small Squeegee Good

3 Movable Janitorial 
Supply Shelves for 

Inventory

Good

2 Shop Vacuums Good

7 Slippery Floor Caution 
Signs

Good

1 Carpet Cleaner Good

Janitorial Supplies at 1740 D Street to be provided by City 
Facilities Manager when able



EXHIBIT G

DISPLACED JANITOR OPPORTUNITY ACT

California Labor Code
Division 2 Employment Regulation and Supervision
Part 3 Privileges and Immunities
Chapter 4.5 Displaced Janitor Opportunity Act

Sections 1060-1065

1060.  The following definitions shall apply throughout this chapter:
   (a) "Awarding authority" means any person that awards or otherwise enters into contracts for 
janitorial or building maintenance services performed within the State of California, including any 
subcontracts for janitorial or building maintenance services. 
   (b) "Contractor" means any person that employs 25 or more individuals and that enters into a 
service contract with the awarding authority.
   (c) "Employee" means any person employed as a service employee of a contractor or 
subcontractor who works at least 15 hours per week and whose primary place of employment is 
in the State of California under a contract to provide janitorial or building maintenance services.  
"Employee" does not include a person who is a managerial, supervisory, or confidential 
employee, including those employees who would be so defined under the federal Fair Labor 
Standards Act.
   (d) "Person" means any individual, proprietorship, partnership, joint venture, corporation, 
limited liability company, trust, association, or other entity that may employ individuals or enter 
into contracts.
   (e) "Service contract" means any contract that has the principal purpose of providing services 
through the use of service employees.
   (f) "Subcontractor" means any person who is not an employee who enters into a contract with 
a contractor to assist the contractor in performing a service contract.
   (g) "Successor service contract" means a service contract for the performance of essentially 
the same services as were previously performed pursuant to a different service contract at the 
same facility that terminated within the previous 30 days.  A service contract entered into more 
than 30 days after the termination of a predecessor service contract shall be considered a 
"successor service contract" if its execution was delayed for the purpose of avoiding application 
of this chapter.

1061.  (a) (1) If an awarding authority notifies a contractor that the service contract between the 
awarding authority and the contractor has been terminated or will be terminated, the awarding 
authority shall indicate in that notification whether a successor service contract has been or will 
be awarded in its place and, if so, shall identify the name and address of the successor 
contractor. The terminated contractor shall, within three working days after receiving that 
notification, provide to the successor contractor identified by the awarding authority, the name, 
date of hire, and job classification of each employee employed at the site or sites covered by the 
terminated service contract at the time of the contract termination.

(2) If the terminated contractor has not learned the identity of the successor contractor, if 
any, the terminated contractor shall provide that information to the awarding authority, 
which shall be responsible for providing that information to the successor contractor as 
soon as that contractor has been selected.



(3) The requirements of this section shall be equally applicable to all subcontractors of a 
terminated contractor.

   (b) (1) A successor contractor or successor subcontractor shall retain, for a 60-day transition 
employment period, employees who have been employed by the terminated contractor or its 
subcontractors, if any, for the preceding four months or longer at the site or sites covered by the 
successor service contract unless the successor contractor or successor subcontractor has 
reasonable and substantiated cause not to hire a particular employee based on that employee's 
performance or conduct while working under the terminated contract.  This requirement shall be 
stated by awarding authorities in all initial bid packages that are governed by this chapter.

(2) The successor contractor or successor subcontractor shall make a written offer of 
employment to each employee, as required by this section, in the employee's primary 
language or another language in which the employee is literate.  That offer shall state 
the time within which the employee must accept that offer, but in no case may that time 
be less than 10 days.  Nothing in this section requires the successor contractor or 
successor subcontractor to pay the same wages or offer the same benefits as were 
provided by the prior contractor or prior subcontractor.
(3) If at any time the successor contractor or successor subcontractor determines that 
fewer employees are needed to perform services under the successor service contract 
or successor subcontract than were required by the terminated contractor under the 
terminated contract or terminated subcontract, the successor contractor or successor 
subcontractor shall retain employees by seniority within the job classification.

   (c) The successor contractor or successor subcontractor, upon commencing service under the 
successor service contract, shall provide a list of its employees and a list of employees of its 
subcontractors providing services at the site or sites covered under that contract to the awarding 
authority.  These lists shall indicate which of these employees were employed at the site or sites 
by the terminated contractor or terminated subcontractor.  The successor contractor or 
successor subcontractor shall also provide a list of any of the terminated contractor's employees 
who were not retained either by the successor contractor or successor subcontractor, stating 
the reason these employees were not retained.
   (d) During the 60-day transition employment period, the successor contractor or successor 
subcontractor shall maintain a preferential hiring list of eligible covered employees not retained 
by the successor contractor or successor subcontractor from which the successor contractor or 
successor subcontractor shall hire additional employees until such time as all of the terminated 
contractor's or terminated subcontractor's employees have been offered employment with the 
successor contractor or successor subcontractor.
   (e) During the initial 60-day transition employment period, the successor contractor or 
successor subcontractor shall not discharge without cause an employee retained pursuant to 
this chapter.  Cause shall be based only on the performance or conduct of the particular 
employee.
   (f) At the end of the 60-day transition employment period, a successor contractor or successor 
subcontractor shall provide a written performance evaluation to each employee retained 
pursuant to this chapter.  If the employee's performance during that 60-day period is 
satisfactory, the successor contractor or successor subcontractor shall offer the employee 
continued employment.  Any employment after the 60-day transition employment period shall be 
at-will employment under which the employee may be terminated without cause.

1062.  (a) An employee, who was not offered employment or who has been discharged in 
violation of this chapter by a successor contractor or successor subcontractor, or an agent of 
the employee may bring an action against a successor contractor or successor subcontractor in 
any superior court of the State of California having jurisdiction over the successor contractor or 
successor subcontractor.  Upon finding a violation of this chapter, the court shall award 



backpay, including the value of benefits, for each day during which the violation has occurred 
and continues to occur.  The amount of backpay shall be calculated as the greater of either of 
the following:

(1) The average regular rate of pay received by the employee during the last three years 
of the employee's employment in the same occupation classification multiplied by the 
average hours worked during the last three years of the employee's employment.
(2) The final regular rate of pay received by the employee at the time of termination of 
the predecessor contract multiplied by the number of hours usually worked by the 
employee.

   (b) The court may order a preliminary or permanent injunction to stop the continued violation 
of this chapter.
   (c) If the employee is the prevailing party in the legal action, the court shall award the 
employee reasonable attorney's fees and costs as part of the costs recoverable.
   (d) In the absence of a claim by an employee that he or she was terminated in violation of this 
chapter, an employee may not maintain a cause of action under this chapter solely for the 
failure of an employer to provide a written performance evaluation.

1063.  (a) This chapter only applies to contracts entered into on or after January 1, 2002.
   (b) Except for the obligations specified in subdivisions (a) and (b) of Section 1061, nothing in 
this chapter changes or increases the relationship or duties of a property owner or an awarding 
authority, or their agents, with respect to contractors, subcontractors, or their employees.
   (c) Nothing in this chapter limits the right of a property owner or an awarding authority to 
terminate a service contract or to replace a contractor with another contractor or with the 
property owner's or awarding authority's own employees.

1064.  Nothing in this chapter shall prohibit a local government agency from enacting 
ordinances relating to displaced janitors that impose greater standards than, or establish 
additional enforcement provisions to, those prescribed by this chapter.

1065.  If any provision or provisions of this chapter or any application thereof is held invalid, that 
invalidity shall not affect any other provisions or applications of this chapter that can be given 
effect notwithstanding that invalidity



EXHIBIT G

JANITORIAL SERVICES BOND REQUIREMENTS

THE CONTRACTOR'S ATTENTION IS DIRECTED TO THE BONDING 
REQUIREMENTS BELOW.  IT IS HIGHLY RECOMMENDED THAT THE 
CONTRACTOR CONFER WITH THEIR RESPECTIVE INSURANCE AGENT OR 
BROKER TO DETERMINE, THE AVAILABILITY OF THE BONDS AS 
PRESCRIBED AND PROVIDED FOR HEREIN.  IF A CONTRACTOR FAILS TO 
COMPLY STRICTLY WITH THE BONDING REQUIREMENTS, THAT 
CONTRACTOR MAY BE DISQUALIFIED FROM AWARD OF THE CONTRACT. 

A. JANITORIAL FIDELITY BOND: Before execution of any Contract entered 
into by the City, the Contractor shall file with the City, a Janitorial Fidelity Bond
(also known as Janitorial Services Bond). The Contractor shall obtain Fidelity 
Bonding for all employees performing work under this contract against theft of 
personal property. Include a copy of bond endorsement affecting such 
coverage or provide a letter from surety stating that your firm is bondable for 
the limit required (minimum of $5,000 per occurrence) if awarded the contract. 
Said bond must be furnished to the City within ten (10) days after notification 
of award. Such bond shall either name the City as the insured oblige, or 
include an endorsement naming the City as an additional oblige and providing 
for customary property coverage in favor of the City. If the Contractor does 
business as an individual, such Blanket Fidelity Bond shall cover himself or 
herself also as an individual as a protection to the City.

B. UNSATISFACTORY SURETIES:  Should any Surety at any time be deemed 
unsatisfactory by the City notice will be given the Contractor to that effect.  No 
further payments shall be deemed due or will be made under the Contract 
until a new Surety shall qualify and be accepted by the City.

C. EFFECT OF CHANGES IN THE WORK/EXTENSIONS OF TIME ON THE 
SURETY:  Changes in the work, or extensions of time, made pursuant to the 
Contract, shall in no way release the Contractor or the Surety from their 
obligations under the bond.  Notice of such changes or extensions shall be 
waived by the Surety.

D. INSUFFICIENCY OF THE BONDS:  Should any bond(s) required under this 
section become insufficient, the Contractor shall renew the bond(s) within ten 
(10) calendar days after receiving notice from the City of the bond's 
insufficiency.

E. PROCUREMENT OF BONDS:

1. All bonds required under this section, shall be procured from a 
California licensed and admitted surety company, listed by the Fiscal 
Service of The United States Department of the Treasury under the 



Notice for "Companies Holding Certificates of Authority as Acceptable 
Sureties on Federal Bonds and as Acceptable Reinsuring 
Companies", current on the date of the notice of award.

2. All bonds required pursuant to this section shall be secured from a 
surety company satisfactory to the City.

F. ATTORNEY-IN-FACT:  The Attorney-in-Fact (Resident Agent) who executes 
the bonds on behalf of the Surety Company shall attach a notarized copy of 
their power-of-attorney as evidence of their authority to bond the Surety 
Company on the date of execution of the bonds.

G. HOW BONDS ARE TO BE PAYABLE:  All bonds shall be made payable to 
the City of South Lake Tahoe.

H. SIGNATURES REQUIRED ON BONDS:

1. Each bond required under this section shall incorporate, by reference, 
the Contract and be signed by both the bidder and the Surety. 

2. The signature of the authorized agent of the Surety and the Contractor 
shall be notarized.

I. COST OF BOND ACQUISITION:

1. The Contractor shall be responsible for the cost of all bond premiums, 
costs, and incidentals necessary to secure the bonds. 

2. The costs to secure all bonds required under this section shall be 
included in the Contractor's bid.



EXHIBIT I

COPIES OF BOND CERTIFICATE DOCUMENTS


