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Whereas the City of Kingston endeavors to ensure that all residents have respectful, thorough,
professional, and fair dealings with the officers of the Kingston Police Department;

Whereas individuals may experience what they believe to be unprofessional treatment in
interactions with KPD officers;

Whereas such individuals should possess the power to have complaints reviewed/investigated
by the City's Police Commission;

Whereas officers of the Kingston Police Department should possess the power to have
complaints against them reviewed by the City's Police Commission;

whereas the Police commission has a long-established complaint process;

Whereas such processes should be reviewed regularly to ensure their efficiency, fairness, and
openness;

We, the members of the Kingston Common Council, therefore urge the members of the City of
Kingston Police Commission to consider a review of the complaint process with an eye to the
following concerns:

Ensure the public knows that complaints may be
o made, not just to officers of the KPD, but to a wide array of public officials such as members

of the Police Commission, the City Clerk, Mayor, Aldermen and -Women, the Ulster County
District Attorney, as well as clergy;

r presented in a wide array of forms of communication (ie by telephone, in person, by surface
mail, by email, or any suitable electronic form.

Ensure that complainants thoroughly understand the entire process before the review is initiated
by the Commission;

Provide the option to complainants to decline to have their complaint investigated and reviewed
by the Commission--in which case the complainant must make the request to end the complaint
process in writing to the members of the Police Commission;

Provide support to complainants and officers to ensure they are clear about the process, feel
respected, and can make informed decisions throughout any investigation/review;

Develop an appeals process for complainants and officers;

Produce, in a form readily available to the public, annual reports that describe the outcome of
complaints with all necessary protections of the privacy of complainants and officers;
Consider means whereby witnesses to events related to a complaint may testify before the
Commission;



Endeavor to review complaints and render decisions in sixty days from receipt of complaint or
as soon as possible in complex cases;

Clarify to complainants and officers that decisions made and actions taken by the Commission
do not preclude the bringing of criminal or civil charges;

Consider protocols that allow the calling of an emergency meeting by a majority of the members
of the Commission if they hold that a complaint merits immediate attention.

Approved this _ day of
Signed:


