
City Council Staff Communications Report

Subject: Bus Stop Inventory and Accessibility Study
Author: Alexis Verson, Senior Transportation Planner
Department: Transportation Planning
Date: February 6, 2020
Type of Item: Informational 

Recommendation
Review the Bus Stop Inventory and Accessibility Study (Exhibit A) for a summary of 
efforts to quantify and prioritize bus stop improvements system-wide for Park City 
Transit moving forward.

Background
Park City Transit provided bus services for over 2.6 million riders last year alone. Over 
the past decade, staff prioritized the rapid growth and route expansions in 
unincorporated areas of Summit County, procuring new and enhanced rolling stock, and 
updating system technology over the quality of bus stops and shelters. One result was 
that many of our bus stops are outdated, low-quality, and do not adequately reflect our 
commitment to public transit and transportation. Further, as the County expansion took 
the bulk of staff time and focus, many of our bus stops now require considerable 
upgrades to ensure accessible for those with mobility needs and ensure appropriate 
amenities such as shelter from the elements, seating, route maps, wifi, lighting, and 
other amenities more consistent with industry standards. 

As a result, Park City Transit and Transportation Planning procured a system-wide bus 
shelters assessment, and have been working to design and incorporate functional and 
ADA accessible stops and shelters for the system. 

Two bus stop locations, in particular, were identified at the gateway to Old Town as 
priorities for reconstruction this season (summer 2020) based on ridership, lack of
amenities, and substandard sidewalk conditions and width, indicated as part of the 
Walkability Bond. These bus stops are commonly known as the stop in front of Fresh 
Market, and the stop in front of the Park Avenue Condos. These locations were 
determined prior to the prioritization exercise.

Methodology
Surveyors followed the alignment of each Park City Transit route and evaluated the 
ADA accessibility and condition of each stop. The bus stop inventory includes a map, 
photo, and points that can be selected and responses viewed, filtered, and analyzed. 

Page 7 of Exhibit A includes the table of survey fields that were assessed and include 
categories such as distance from shelter to curb, accessible route from shelter to 
boarding area, shelter width and depth, road hazards, shade options, existing 
amenities, etc. 

Letter grades were given to each stop based on ADA compliance, standards, 
functionality and amenities. The grade given for amenities looks at 11 amenities that 
were defined prior to the survey and assigned a weighted grade. Stops were then cross 



referenced with ridership data provided by Park City Transit to help prioritize the needed 
improvements based on the letter grade received and the use of the stop. 

Findings
Two Hundred Fifty One (251) bus stops were surveyed. Some key findings that indicate 
overall system health and functionality include:

 33% of stops should have better accessibility near the stop leading to the nearest 
intersection

 43% should have better shade
 25% should have updated boarding and lighting pads 
 43% should have better paved boarding and alighting areas

The top five stops with the highest amount of boarding’s that should have shelter (or 
without a compliant shelter) are:

 1000 – Park City Mountain
 778 – 788 Park Ave at Town Lift
 1450 – Edelweiss Haus on Empire Ave
 70108 – The Outlets, inbound
 15050 – The Prospector Building, Sidewinder Drive

The top five stops with the highest amount of boarding’s with an overall ADA 
compliance grade of B+ or worse are:

 51 – The Canyons Transit Hub
 1000 – Park City Mountain
 60050 – 1705 Park Ave Condos
 60050 – Grand Summit Hotel at The Canyons
 788 – 788 Park Ave at Town Lift 

The top five stops with the highest amount of boarding’s with an overall ADA 
functionality grade of B+ or worse are:

 1450 – Edelweiss Haus on Empire Ave
 15080 – Parkside Apartments on Kearns Boulevard
 70108 – The Outlets, inbound
 78050 – Newpark Hotel on Highland Drive
 15070 – Park City High School on Kearns Boulevard

The grade given for compliance to ADA standards uses the values and tolerances found 
in Table 1 of Exhibit A, on page 4. The ADA functionality grade allows for additional 
tolerances to filter out nearly compliant stops and assign them a higher grade.

Next Steps
Staff will prioritize and propose a bus stop and shelter improvements capital project 
campaign. Each bus stop is unique in terms of right-of-way, topography, access, and 
use, and will be analyzed for improvement needs. Funding from the Summit County 
Transportation Sales Tax will be sought on a rolling basis to strategically and 
incrementally make improvements to the system each year based on these findings. 



This spring 2020, Staff plans to finalize bid documents for the Park Avenue bus shelter 
improvements (which include the 224 and 248 sidewalk widening project), secure 
required easements from private property owners, and construct these improvements 
as the required agreements are secured. 

Exhibits
Exhibit A – Bus Stop Inventory and Accessibility Study


