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Closed captioning services for City Council meeting live stream audio has been 
implemented since January, 2019. Council approved a one year pilot of the service and 
requested an evaluation at the end of the year. Staff contacted the Granicus team, who 
administers the closed caption service, and they indicated there was no way to measure 
the usage of this service. 
 
Staff promoted closed caption service for the following reasons: 
 

1. It benefits the hearing impaired persons who want to listen/participate in City 
meetings. 

2. The community is aging. It benefits seniors, who process conversations at a little 
slower speed and lose their hearing as they age. 

3. It benefits those who speak English as a second language and may not have the 
same level of literacy. 

4. It offers an additional option for community members who are visual/linguistic 
learners to further engage with City meetings. 

 
The captioning service benefits the above mentioned individuals, but has some 
drawbacks: 
 

1. It costs approximately $20,000 per year or ~$700 per meeting.  
2. It is labor intensive for staff to edit the captions in order to make them readable 

before uploading them onto the City website after the conclusion of the Council  
3. It has been, and will continue to be, difficult to measure the actual benefit to the 

community using the existing meeting management system. 
 
At this time, staff requests feedback from the community who use or rely on the closed 
captions of Council meetings so usage can be determined and evaluated. Social media 
posts will be used to request feedback, as well as announcements made during Council 
meetings. If there is little or no feedback, staff may recommend discontinuing the 
service given the lack of support/usage, labor necessary to edit captioning, and 
expense. Feedback can be sent to michelle.kellogg@parkcity.org  
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