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Summary Recommendation
Staff recommends the City Council authorize the City Manager to enter into a three-year 
renewal contract, in a form approved by the City Attorney, with VelocityEHS for 
continued provision of online, on-demand safety training and comprehensive Safety 
Data Sheet (SDS) management.

Executive Summary
 Since 2016, the City has contracted with MSDS Online (now owned by Chicago-

based VelocityEHS) for Software as a Service (SaaS) in order to effect required 
staff training established by the City's Health & Safety Plan, and in compliance 
with Utah Occupational Safety and Health (UOSH) standards. Contract 
renewal/extension takes place in November 2019.

The Problem
In developing a comprehensive Citywide occupational health and safety plan, Park City
requires online safety training for staff, accessible anywhere, as well as a 
comprehensive online 'one-stop shop' for management of all safety data sheets for 
potentially hazardous materials used by the City in daily operations.  

Background
Recognizing a need for a more convenient and comprehensive means for staff safety 
training and management of SDS for the City's hazardous material management 
system, the City contracted with MSDS Online (now owned by VelocityEHS).  

The training component provides staff with the opportunity to independently take 
required safety courses at any location with internet access, as well as allow for 
maintenance of safety training records, and for development of courses in-house 
(Respect in the Workplace and IT Security Awareness training are among the most 
recent in-house developed courses).

The SDS management component tracks all hazardous materials in use throughout the 
City and provides emergency safety information associated with those materials, to 
include immediate response and first aid measures.  A sample SDS is provided as 
Attachment B.



Analysis
The following cost breakdown is provided, with a brief summary content of each item.

2019-2022 Cumulative Annual Contract Price - $44,592

Item Comment Cost per Year
'HQ Account' SDS management 

system
$3,699.00*

Add'l Management Licenses (9) Allows for 
Departmental  
management of 
applicable SDS

$160.00

On-Demand Training Seats (650**) Available staff training 
accounts per course

$7,475.00

On-Demand Training - Developer Role (650) Allows staff to take in-
house developed 
courses

$1,780.00

On-Demand Training - Import Script Allows automatic 
creation of accounts for 
new staff, and archival 
of former staff training 
records

$1,750.00

* reduced from initial quote increase of $4,199 per year (up from $3,359) Total $14,864.00
** 650 seats allows for full-time and part-time staff to be assigned a training 
'seat' for a particular course, as well as allow for flux in seasonal staff 
numbers.

If this three-year contract is approved, we would lock in these annual costs until 2022.  
This contract will replace the contract due to expire in November 2019, effectively 
renewing the contract between the City and VelocityEHS.

Alternatives for City Council to Consider
1. Recommended Alternative:

A. Authorize the City Manager to enter into a three-year contract with 
VelocityEHS for on-demand safety training and SDS management, in a form 
approved by the City Attorney.

Pros:    
a. Maintains consistent and convenient online training services for staff.
b. Maintains consistent SDS management services for staff.
c. Continues Utah Occupational Safety and Health compliance for both 

training, SDS management, and record-keeping.
d. This vendor is one of just a few that provide both safety training and 

SDS management services, result is bundled cost savings to the City.
Cons: More advanced/better technologies may exist.

Consequences of Selecting This Alternative:  The City continues to track both 
completed and required online training, as well as maintain SDS data in a static 
location, in compliance with UOSH requirements.  Additionally the City takes advantage 
of a reduced fee increase for SDS management.



2.  Other Alternatives:
     A. Choose a shorter contract period.

Pros:  Allows more flexibility in a time of rapidly emerging technologies.
Cons:  Park City continues to contract with VelocityEHS at current contract 

prices, which are already budgeted, but may incur future cost increases sooner.

     B.  Identify a different vendor.
Pros:   May allow use of different/better technologies.
Cons:   

a. Would require data migration of all existing staff training records and 
SDS data.

b. Would require a new software learning curve for staff, administrators, 
and support staff.

c.  Would require integration and support from Information Technology.
c.  Would require a new Business Associate Agreement (BAA), requiring 

in-depth due diligence regarding data protection and security.
d.  Our research has identified few single-source providers who offer both 

on-demand online safety training and SDS management solutions.

     C.  Null Alternative.  Take no action.
Pros:   None identified.  
Cons:  Allowing contract to lapse would result in loss of existing training 

capability and SDS management.  Both programs are required by Occupational Safety 
and Health Administration (OSHA) and Utah Occupational Safety and Health.

    D. Continue the Item for additional information from staff 
Pros:   Council may direct staff to return with additional information or modify the

                     proposed contract.
Cons:  May result in delay of contract renewal, degradation or loss of levels of 

service.

Department Review
Emergency Management, Legal, and Executive 

Funding Source
Funding for Park City's on-demand training and SDS management is provided through 
the Self-Insurance operating fund, as approved by the City Council.

Attachments
A - Customer Order Form
B - Sample Safety Data Sheet    


