
Exhibit E – Parking Services Enforcement Procedure

Main Street 15 Minute Zone/Commercial Vehicle Zone Permit Enforcement – Parking Services

Pre 5:00PM

If a vehicle is encountered in a 15 minute loading zone the enforcement officer will:

1. Check for a driver in the vehicle.
a. If there is a driver observed the vehicle must not be idling.

i. If the driver is idling in the stall, the officer will advise the driver to vacate the stall 
or inform the driver of the idling ordinance and issue an informational pamphlet to 
educate the driver regarding City idling ordinances.

b. If the driver refuses to move, the officer will “chalk time” the vehicle using virtual timing 
tools for the 15 minutes.

i. If the vehicle remains in the stall beyond the time limit, the officer will issue an 
overtime violation (recorded warning first)

2. If no driver is inside of the vehicle
a. The officer will “chalk time” the vehicle using virtual timing tools for the 15 minutes.

i. If the vehicle remains in the stall beyond the time limit, the officer will issue an 
overtime violation (recorded warning first)

Post 5:00PM

If a vehicle is encountered in a CV zone the enforcement officer will:

3. Check for a valid CV permit and a driver in the vehicle.
a. If there is a permit/driver observed the driver must be actively loading/unloading

i. If the driver is sitting/standing in the stall, the officer will inform he driver they must 
vacate the space once loading/unloading has concluded.

ii. If the driver refuses to move or claims they are just waiting for their guests the 
officer will use their discretion and record the license plate of the vehicle and 
possibly issue a civil parking citation. (recorded warning first with an informational 
pamphlet in order to educate the driver on City policy regarding Commercial Vehicle 
zones.)

4. If no CV permit is visible with a driver inside of the vehicle
a. The officer will instruct the driver to vacate the stall
b. If the driver refuses, the officer will record the license plate number and issue a civil parking 

citation (warning first with an information pamphlet in order to educate the driver on City 
policy regarding Commercial Vehicle zones.)

5. If no CV permit is visible and no driver in the vehicle
a. The Officer will immediately issue a civil parking citation (warning first with an information 

pamphlet in order to educate the driver on City policy regarding Commercial Vehicle zones.)

Collections and follow up:

Commercial Vehicle Violations:



1. A list of vehicle license plates, CV permit numbers, and citation numbers will be provided weekly to 
Jonathan Weidenhamer to submit to the respective businesses associated with the vehicles to 
determine the operator of the vehicle at the time of citation issuance.

Private Vehicle Violations:

1. Regular collections process will apply- Registered owner information will be obtained through the 
Department of Motor Vehicles and billing addresses will be obtained for collection of payments.

Right to Appeal:

All civil violations issued under Title 9 will include a standard right to appeal as stated on the reverse side of all 
issued civil parking citations. All evidences submitted by both the issuing officer and the appellant will be 
gathered and considered throughout the appeal process.


