


Bang the Table was founded in Australia in 2007 by two city planners.
Since then, they have become the global leaders in Online Community
Engagement, with more than 11 years of research, practice and real-
world experience.

The platform EngagementHQ has supported agencies of all sizes
launch more than 10,000 public consultations in five countries.



Online Engagement:

 Helps you reach a wider audience

 Builds community capacity

 Develops a deeper understanding

 Enables Public to Public interaction

 Litmus test for in-person engagements 



EngagementHQ is a platform approach to online engagement. It
brings together 8 tools and 14 communication/participation widgets
that can be easily deployed on individual project pages.

The tools collect qualitative, quantitative and geospatial data from
participants. Combined with the widgets, it elevates awareness and
education of the project along with the opportunity to provide
valuable input all in one place.







The Tool Box…



















Engage With Us! 

New portal for online 
community engagement 



Engage.MammothLakes.ca.gov  



Engage.MammothLakes.ca.gov  

Navigate to the ‘Notify 
Me’ page, The Parcel or 

back to the Town’s 
website.



Engage.MammothLakes.ca.gov  

Navigate to the active 
projects to have your 

say! 



PRM gathers and integrates data and information so you can better 
understand and engage with the people who are interacting with you.  

• Advanced Database Import

• Create Community Groups

• Advanced User Profiles

• Simple Email List Segmentation 



Information = Cornerstone of Engagement

Engagement for 
decision making 
requires you to 

identify what you 
need to know in 

order to solve your 
question, problem, 
or project – “What 
outcomes do you 

want?"



Reporting + Analytics 

The Site wide activity 
summary provides an 

overview of all the 
engagement across all of 

campaigns.

It uses EngagementHQ’s
unique Aware-Informed-

Engaged (AIE) visitor 
typology to make it easy 
to see just how engaged 
your community is with 
your site and individual 
engagement projects.



Tell us your big idea!

How can the Parks 
and Recreation 
Department 
continue to provide 
multi-purpose, year-
round, indoor and 
outdoor recreation 
opportunities 
accessible to all 
residents and 
visitors? 

Use the  IDEA tool to 
allow the community to 
bring their ideas to the 
table. 

These “virtual post-it 
notes” are a way for the 
community to share 
what inspires them. 

Ideas can include 
images/media and 
participants can ‘like’ 
and comment directly. 



Combined with 
The Parcel 
website, 
EngagementHQ 
will serve as  a key 
communication 
and primary 
engagement 
platform for the 
project. 




