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INTRODUCTION 

 
The Hyattsville Race and Equity Task Force was established by the Mayor and City Council to develop an 
equity plan for the City of Hyattsville. The plan was envisioned to include policy and operations 
recommendations that advance equitable management of City administration, public services, and 
community development and further support residents’ economic mobility and the City’s goal to maintain 
an inclusive, diverse community.  
 
The Task Force started meeting in August of 2018 and identified the top five issues facing low- to 
moderate-income families and individuals living in the City of Hyattsville: 
 
● Community Engagement 
● Community Policing 
● Housing 
● Jobs and Transportation 
● People with Disabilities 
 
Over the course of eight months, the Task Force began cataloging the City’s current assets, gaps and 
barriers in these five areas, and proposing recommendations to promote equity and preserve diversity as 
Hyattsville experiences rapid growth and change. To gain a community understanding of the equity 
concerns, we hosted a series of information gathering meetings with City staff and subject matter experts. 
We also reviewed equity plans developed by a variety of municipalities across the country, and data 
provided by the City, the U.S. Census, and a public survey of residents deployed through the Speak Up 
HVL online platform.  
 
All of our discussions, research, and resulting recommendations were based on the following common 
community values: 
 
● Diversity: With this Plan, we strive to preserve, protect and grow the diversity of our community in 

terms of race, ethnicity, language, socioeconomic status, ability and age. 
● Inclusion: We want to be included in the decisions that affect us: “Nothing about us without us is for 

us.” In other words, it is essential for the City to engage affected community members in decisions 
about policies, programs, services and facilities. 

● Belonging: We want Hyattsville to feel warm and welcoming to all. 
● Mutual respect: We can voice our needs, ideas, perspectives and concerns in ways that preserve 

one another’s integrity. 
● Compassion: We are aware of and sensitive to the challenges and struggles of our neighbors. 
● Evidence: We value both qualitative and quantitative data to feed decision-making. 

 
The ultimate goal of this Task Force is a more equitable, just and inclusive community for all. While far 
from exhaustive, the following short range (1-2 years), mid range (3-4 years), and long range (5+ years) 
strategies provide a starting point for the City to employ more equitable practices, programs, services, 
and policies and to advocate for the County and other regional organizations to join us in this work. 
 
In our explorations, we invited the following guests to speak to the Task Force in-person to provide 
background knowledge and recommendations for future action. We are very grateful for their time and 
expertise in support of this equity plan. 
 
Community speakers 
● Mark Burke, Owner, Streetcar 82 
● Maryann Dillon, Executive Director for Housing Initiative Partnership 
● Merritt Groeschel, Founder and President, Solutions in Hometown Connections 
● Jonathan Hutto, Community Organizer – Empower DC 
● Joe Ludes, Educator (special education, outdoor education, urban gardening)  
● Sara McDonough, Transition ESL Coordinator, Prince Georges County Community College 



● Pastor Perrin Rogers, The Triumphant Church 
● Stephanie Roodman, Senior Project Manager/Legal Counsel for Montgomery Housing Partnership.  
● Rodrigo Stein, Health Promotion Manager, La Clinica del Pueblo 
● Lisa Walker, Chair of the City's Age Friendly Initiative Workgroup, member of Hyattsville Aging in 

Place (HAP), and former Hyattsville City Councilmember 

 
City of Hyattsville speakers 
● Mayor Candace B. Hollingsworth, City of Hyattsville 
● Councilmember Robert Croslin, Hyattsville City Council 
● Tracey E. Douglas, Hyattsville City Administrator 
● Police Chief Amal Awad, Hyattsville Police Department 
● Lieutenant Samuel Alexander, Hyattsville Police Department 
● Jim Chandler, Hyattsville Assistant City Administrator and Director of Community and Economic 

Development 
● Lieutenant Frank DonBullion, Hyattsville Police Department 
● Doug Holland, Former Police Chief, Hyattsville Police Department 
● Jake Rollow, Hyattsville Director of Community Services 
● Vivian Snellman, Hyattsville Director of Human Resources 
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AT-A-GLANCE GLOSSARY 

 
Accessibility: Ensures that people with disabilities can access and benefit from programs, services and 
facilities, both by direct, unassisted, physical access, and indirect access via assistive technology (e.g., 
closed captioning). Accommodations provide accessibility to all people, whether they have a disability or 
not. 
 
Affordable Housing: Refers to housing units that are affordable for households with income below the 
median household income. (U.S. Department of Housing and Urban Development) 
 
Community Engagement: A broad term that includes public communication, outreach, involvement and 
participation. Communication includes one-way communication (City informs the public), two-way 
communication (City asks community members for input), and multi-way communication (City hosts in-
person and online interactive discussions like town hall meetings, intergroup dialogues, etc.). 
 
Cultural Competency: Ability to interact effectively, respectfully and responsively with people of varied 
cultural backgrounds.  
 
Cultural Sensitivity: A set of skills that enables us to learn about and understand people who are 
different from ourselves, thereby becoming better able to serve people within their own communities. 
(Penn State, Cultural Sensitivity in the Workplace) 
 
Cultural Humility: A concept that includes: Operating from an understanding that our knowledge of 
various cultures is limited by our cultural identities and individual experiences, as well as our unconscious 
stereotypes. Acknowledging that each human being exists at the intersection of race, ethnicity, gender, 
socioeconomic status, ability, age, sexual orientation, gender identity/expression, etc. A lifelong learning 
process whereby people work to increase their self-awareness of biases, perceptions and patterns 
through self-reflection and training. 
 
Equity: Access to life’s opportunities and resources. Equitable treatment is different from equal treatment, 
wherein everyone gets the same things. Under equitable treatment, people get support to access the 
opportunities and resources they need. In this Equity Plan, we discuss equitable distribution of City 
programs, services and facilities; equitable engagement of community members in discussions, 
decisions, programs and services; and equitable access to affordable housing, jobs, transportation, and 
fair treatment by Hyattsville City Police. 
 
Latinx: A gender-neutral term for Latin American cultural or racial identity, used in lieu of Latino or Latina. 
 
Person/People of Color: Sometimes abbreviated POC, this term is used primarily in the U.S. to describe 
persons who are not considered White. This terminology is useful in many contexts including equity and 
social justice, as it emphasizes common experiences of systemic racism.  



COMMUNITY ENGAGEMENT 

SUMMARY 

 

ASSETS 
 

● Existing partnerships are strong, including those with schools. 
● La Clínica del Pueblo’s Mi Refugio program offers critical services to some students at 

Northwestern High School. 
● The Immigrant Services Coalition is diverse and effective. 

 

GAPS  
 

● Wraparound services in schools are not serving all students who have need / are eligible. 
● The City conducts outreach in English and Spanish only. 
● Outreach to immigrant/refugee communities is lacking. 

 

NEXT STEPS 
 
Short Range 

● Conduct targeted outreach to Hyattsville’s Latinx, Black, immigrant and refugee communities. 
● Keep growing the Immigrant Services Coalition. 

Mid Range 
● Partner with nonprofits to expand wraparound services for students at Hyattsville's public schools. 

Long Range 
● Build a dedicated intergenerational facility for teens and seniors, and a recreation center west of 

Queens Chapel. 
 
  



 

COMMUNITY ENGAGEMENT 

DETAILED NOTES 

ASSETS 

● Structure and function of City of Hyattsville local government 
● The City is doing as much as – if not more than – most small cities.  
● The City’s Community Services team is its most diverse and includes staff who are 

bilingual in Spanish and English. 
● The City is most effective when leveraging existing partnerships. 
● City Council’s interest in equity issues has increased during the last four years. 
● All City employees are eligible for bonuses for various skills and certifications, including 

language skills, as one-time, lump-sum annual payments in June. Currently, 17 
employees earn a $1,000 bonus, prorated for length of service, for Spanish language 
skills.  

● Hyattsville police officers take annual in-service training on mental health (e.g., how to 
recognize an individual in crisis, how to communicate for successful resolution). The 
Communications Assistance for Law Enforcement Act (CALEA) mandates that mental 
health refresher trainings be conducted annually. 

● Hyattsville police officers have received training in autism awareness, dementia 
awareness, and Integrating Communications, Assessment, and Tactics (ICAT) developed 
by the Police Executive Research Forum.  

● The City conducts outreach using multiple methods: 
● Low-tech or traditional: Hard copy publications (e.g., the “green sheet”/Hyattsville 

Reporter) and word-of-mouth advertising. 
● High-tech or digital methods: the My Hyattsville app (SeeClickFix), WhatsApp, email, 

Facebook, YouTube, Twitter, community listservs (HOPE and West Hyattsville) and 
Nixle.  

● City staff connect in person with young people at Northwestern High School and 
DeMatha High School to encourage 16 and 17-year-old Hyattsville residents to register to 
vote. 

● This year, the City will conduct pop-up polling so residents can vote at highly trafficked 
pedestrian areas, including both Metro stations and the Arts District. 

● Latinx communities 
● City documents are produced in English and Spanish. 
● The City has Spanish/English bilingual staff. 
● In partnership with public schools and local service providers, the City provides bilingual 

interpretation at monthly workshops for parents that are held while school is in session, at 
rotating locations among public schools. 

● The City’s parent-child program (Creative Minds) is primarily facilitated by an employee 
who can conduct the program in English and Spanish as needed.  

● The public schools have built a solid connection with Spanish-speaking families, so the 
City partners with the schools to conduct some of its outreach.  

● La Clínica del Pueblo’s Mi Refugio program at Northwestern High School supports Latinx 
students with wraparound services, including case management and career counseling.  

● Immigrant communities 
● Mayor Hollingsworth launched an immigrant services coalition that is comprised of 60-

member community based organizations.  
● City Council voted to make Hyattsville a sanctuary city and had already been limiting 

police cooperation with federal (Immigration and Customs Enforcement) efforts to enforce 
immigration law. 



● Translation is available upon request via subscription phone service for interactions 
between City staff and community members. 

● The City provides translation for City Council meetings upon request and is working on 
translation for all Council meetings. 

● The City focuses on engaging new immigrant parents in its monthly workshops for 
parents.  

● In Hyattsville, non-citizen Hyattsville residents and youth residents aged 16 and 17 can 
vote. As part of City’s standard outreach and communications, Hyattsville conducts 
outreach to residents to inform them about the opportunity for non-citizens to vote. The 
City brings a Spanish speaker and conducts outreach at locations like Aldi. 

● Other communities of color (non-Latinx and non-immigrant) 
● The City holds workshops that connect people of color to services. 
● The teen program is open to all students in grades six through twelve, but is targeted 

toward Prince George’s County Public Schools (PGCPS) students. The City reaches 
primarily Black and Latinx students and their parents through this program that offers 
tutoring, mentoring, extracurricular and recreation activities, health and wellness 
activities, civic engagement, leadership development, and college and career readiness.  

● Fifty percent of those who take advantage of the City’s senior services are African 
American, which is partly because the outreach worker is Black and partly because the 
group works with an apartment building where many residents are African American.  

● Detailed assets 
● Local students performed at the local tree-lighting ceremony in 2017. 
● The City hosted a health equity fair at the municipal building.  
● Library events for immigrant communities. 
● The parent/toddler program is one of the most diverse programs the City offers.  
● Camp Magruder, the City’s affordable summer camp for elementary students, and 

Summer Jam also draw diverse participants. 
● The International Festival draws many Black and Latinx residents, partly because the 

event takes place on the west side of the City. 
● The City-hosted farmers market is the oldest in Prince George’s County, celebrating its 

28th season of bringing fresh produce to residents, some of whom are food 
insecure.  The market features a County-run Farmers’ Market Nutrition Program 
(FMNP)/Senior FMNP that accepts food vouchers from the Women, Infants and Children 
[WIC] program that supports low-income pregnant women, breastfeeding women and 
children under the age of five, and the Supplemental Nutrition Assistance Program 
(SNAP) that provides food-purchasing assistance for low- and no-income households. In 
other words, the City’s farmers market provides some food security for low-income 
families of all backgrounds, including Latinx, African American, refugee and immigrant 
families.  

● The City provides a reduced rate for Camp Magruder sessions to campers who qualify for 
free/reduced lunch at their school and live in Hyattsville. They also provide free snacks to 
all campers. 

GAPS 

● Structure and function of City of Hyattsville local government 
● Many services that people want and/or need come from Prince George’s County, not 

from the City of Hyattsville. Hence, many of the gaps this task force identified are not in 
the City’s jurisdiction and require advocacy at the County level.  

● The City would have a hard time providing services “at scale” (on a large enough basis to 
meet all the need). The more people a program aims to serve, the more costly it is. 

● There is unmet need for student wrap-around services (e.g., legal, nursing/medical, 
laundry, and other social services). These should be provided by the PGCPS and/or 
community-based organizations.  

● Outreach 



● The City’s teen program serves 200 students per year. However, approximately 4,000 
students are not meeting state education standards and could benefit from the teen 
program. 

● The City does not have a senior services outreach worker who speaks Spanish.  
● Latinx communities 

● Residents need simultaneous interpretation for all City-sponsored activities.  
● The Mi Refugio program is amazing, but many Northwestern students don’t know about it 

and it’s not serving all the young people who could benefit.  
● In comparison to the size of Hyattsville’s Latinx community, there is low civic participation 

by the Latinx community in City Council, Advisory Committees and Task Forces. 
● Immigrant and refugee communities 

● The City does not conduct outreach in languages beyond English and Spanish (e.g., 
American Sign Language [ASL], Arabic, Amharic, Dari, French). This is critical for Deaf, 
immigrant and refugee communities.  

● The City has not fully gained the trust of immigrant and refugee communities. As a result, 
many immigrants and refugees are unaware of City programs, services and facilities. 

● The City sometimes over-relies on email, and immigrant and refugee communities are 
more likely to be familiar with smart phone apps.  

● Lack of reliable transportation is a common barrier to participation in City programs and 
services. For example, dependence on bus travel presents a challenge since it takes 
longer than driving. 

● Immigrants, especially those from low-income households, are interested in low-cost 
legal services and insurance. These are often more important than City services.  

● There is a large unmet need for mental health screenings and services for refugees and 
immigrants who face challenges of acculturation. Additionally, many experienced trauma 
during their trip to the United States, or due to violence back home and/or state-
sanctioned violence in the U.S. Trauma increases susceptibility to drug use and eating 
disorders. Trauma in children is often missed or misdiagnosed as “misbehavior.” 

● Other communities of color (non-Latinx and non-immigrant) 
● The City isn’t doing as well with engaging all communities of color. 
● There is no equivalent of the Mi Refugio program for African American students, low-

income students or other students who may have need for similar wraparound supports.  

 
Other challenges: 

● Mental health services/counseling aren’t always available in the languages that people need.  
● Medicaid isn’t accepted by all providers who do mental health counseling. Stigma against mental 

health care is real, including in immigrant and other communities. Even when counseling and 
other services are available, people might not take advantage. 

● Immigrants, refugees, people of color and others may view law enforcement as inherently violent. 
● People may not take advantage of programs, services and facilities that are not located near their 

homes.  
● The City lacks a recreation center west of Queens Chapel Road.  

DATA 

● More than 40% of Hyattsville’s residents speak a language other than English. The top two are 
French and African languages. 

● Twenty percent of the city’s Latinx community does not speak English well or at all. 
● A little more than 75% of residents are U.S. citizens. 
● In Maryland, of those not born in the U.S., the most common birthplaces are El Salvador, India 

and China. The State has a relatively high number of residents who were born in Cameroon, 
Sierra Leone and Togo. 

● According to the Race and Equity Task Force online survey (n=101 residents of Hyattsville): 
● The most-used City services and programs are its parks, walkways and bikeways, 

Summer Jam, the anniversary parade and carnival, the arts festival (Arts & Ales), Big 
Belly receptacles, community yard sales, the Zombie Run, HY-Swap, and the 



International Festival. (The responses above were selected by 78%-31% of respondents 
respectively. Other responses were selected by fewer than 30% of respondents and are 
not included here, but are available in the attached survey results.) 

● The most common methods for respondents to hear about City programs and services 
are the Hyattsville Reporter, the Hyattsville Life & Times, the HOPE in Hyattsville listserv, 
emails and texts from the City, word-of-mouth, the Hyattsville Wire, and the City’s 
Facebook page. (Those responses were selected by 74%-31% of respondents. Other 
response options were selected by fewer than 30% of respondents and are not included 
here but are available in the attached survey results.) 

● Respondents mentioned many City services or programs that they would like to see 
added, including the following that are relevant to this section of the Race and Equity 
Task Force’s report: first aid, CPR and automated external defibrillator (AED) classes; 
activities geared toward adults (as opposed to children, families, and seniors); a City 
campfire in the summertime with hot dogs and smores; a City-sponsored cooking 
competition; tax information and resources; multicultural events outside of the historic 
district; classes on positive parenting, green living, African drumming, or mental health 
first aid; exercise facilities; aerobics for seniors; arts programs for teens; Spanish 
language programs (unclear if this was a request for the City to offer classes to teach 
Spanish or for City programs to be delivered in Spanish); a monthly game day; LGBTQIA 
Pride celebrations; more events for teens and tweens; programs for children during the 
weekends, snow days, and teacher development days; intergenerational events; a teen 
jobs program; intergroup dialogue programs; a book festival; and cultural events for the 
Latinx community. 

● When asked what the City could do to increase inclusivity in programming, respondents 
mentioned the following: more outreach outside of the historic district, especially in West 
Hyattsville; clear details on transit options to get to City programs and events; City 
funding for Spanish-only programming; block parties; an electronic message board in 
West Hyattsville; a recreation center in West Hyattsville; advertising City events in 
Spanish and English at various places throughout the City (e.g., mini-markets like 7-11, 
grocery stores like Bestway, salons); moving events like Summer Jam to parts of the city 
that will attract a greater diversity of participants (the International Festival and Take Back 
the Night were both cited as great examples of how diverse City events can be); 
translation into more languages; developing a Spanish-language listserv for residents; 
hosting events at different times of day or days of the week (in fact, scheduling was cited 
as the most common reason for respondents not attending City events and programs); 
doing outreach to “minority communities” and those who live in apartments; ensuring that 
events are accessible to those without cars; getting leaders of underrepresented 
communities involved in planning events; hiring more diverse staff and City residents; 
holding events for different neighborhoods in the city to showcase their communities; 
events focused in/on University Town Center; holding events in a space separate from 
the Police Department because some residents are not comfortable interacting with 
police; and hiring a Latinx Outreach Coordinator whose full-time job is working with that 
community. 

NEXT STEPS 

Short Range:  
● Train: 

● Recognizing that trauma-informed services are critical component of providing services to 
the City’s diverse residents, Hyattsville should implement training about trauma-informed 
services for all City employees. 

● Recognizing that effective community engagement requires intention as well as skill, the 
City should offer training in cultural competence and cultural humility for all employees. 
This will provide an informed framework for effective community engagement, and will be 
complementary to the training already undertaken by the Hyattsville Police Department 



at the Holocaust Museum and the National Museum of African American History and 
Culture, as well as annual mental health in-service training for officers. 

● Pay: 
● The City should consider paying lump-sum bonuses for employees fluent in languages 

other than Spanish. 
● Partner: 

● The City should expand its role as a facilitator and convener by providing space for 
meetings. This is desperately needed by community groups.  

● The City should leverage partnerships with faith-based communities, harnessing their 
desire to do good. 

● The City should continue and grow the work of the Immigrant Services Coalition, paying 
special attention to gaps in health and mental health services, legal services, and 
assistance with navigating the education system.  

● In consultation with the Immigrant Services Coalition, the City should find more effective, 
targeted techniques to engage immigrant and refugee communities (e.g., newspapers, 
radio stations, physical locations, and apps). 

● Work with County: 
● The City should advocate for the County to consider issues of racial and socioeconomic 

equity in designing and implementing services for PGCPS students. This includes, for 
example, decisions on where to deploy bilingual programs. 

● Building upon the free snacks already offered, the City should work with PGCPS to offer 
free and reduced lunches to qualifying students who attend Magruder Camp. 

● Provide a program: 
● The City should conduct a public information campaign to increase awareness of non-

citizen and youth voting.  
● The City should ensure its outreach strategies do not increase the digital divide in low-

income, immigrant and refugee communities in comparison to more economically secure 
communities.  

● Engage: 
● The City should conduct intentional, targeted outreach to the Latinx community to 

increase participation in City Council, Advisory Boards and Committees. 
● The City should strengthen its outreach presence during popular community events (e.g., 

anniversary event) to spread the word about its programs, services and facilities. This 
includes Spanish/English bilingual information tables, as well as bilingual staff and 
volunteers circulating among attendees. 

● The City should build key trust and good will by gathering feedback from intended 
recipient communities before starting a new service.  

● For example, the City should convene at least one focus group with 10-15 
participants from local refugee communities so they can speak directly with City 
staff about their needs.  

● The City should undertake multiple methods of enhancing community engagement: 
● The City should communicate using WhatsApp, Spanish-language radio stations 

and newspapers, and social media (including Snapchat and Facebook).  
● The City should also use flyers and spread the word through landlords, schools, 

barbers and beauty shops, and small businesses.  
● The City should work with faith-based organizations, including those with staff or 

volunteers who speak languages other than English. 
● Analyze 

● The City should use its existing GIS files to map the location of City assets, PGCPS 
schools, and transportation options, in comparison to demographic information like race, 
ethnicity, socioeconomic status, age, ability, etc. This will allow City Councilmembers and 
staff to use data to visualize and analyze where the City currently offers programs, 
services and facilities compared to where intended recipients and communities live.  

 
Mid Range: 

● Partner: 



● The City should partner with La Clínica del Pueblo, Northwestern High School, and 
PGCPS to scale up the Mi Refugio program’s capacity to serve more students.  

● Provide a program: 
● The City should explore a participatory budgeting process whereby some money is set 

aside for residents to allocate. For example, the City could scale up the ward-based 
discretionary funds that Councilmembers already allocate every year.  

● Engage: 
● The City should partner with amenable landlords so that currently-empty storefronts can 

be used to host community meetings until the spaces are rented. 
● The City should provide simultaneous Spanish/English interpretation at all City meetings 

to increase language access. 
● The City should work with community health workers to spread the word about services 

and to increase community health.  
● The City should conduct community assessments with intended recipients before starting 

new programs and services.  
● The City should conduct an education campaign about non-citizen and youth voting, to 

help residents understand why voting matters, how to register to vote, how to find 
information about candidates and measures, how to check polling place, etc. This already 
happens in partnership with Northwestern High School civics teachers and should be 
continued/expanded. 

● The City should recruit seniors or near-seniors who speak Spanish to do outreach to 
Spanish-speaking community members and pay them a small stipend. 

 
Long Range:  

● Engage: 
● The City should provide simultaneous interpretation at all City meetings, programs and 

services in many languages, including Spanish, French, Arabic, Dari, Pashto, and 
Amharic, by assigning City staff or contractors or by recruiting community members and 
paying them a stipend.  

● Work with County: 
● The City should advocate to PGCPS to make the following available in Hyattsville’s public 

schools: teachers and staff who represent immigrant community cultures; safe spaces 
(actual, physical spaces) for survivors of violence and trauma and for youth.  

● Provide new places: 
● The City should design and build a new facility, or retrofit an existing building, to serve as 

a full-time, dedicated teen center and senior center -- in other words, a community center 
that accommodates both groups in their own wings and encourages intergenerational 
interaction and support in the center of the building.  

● The City should open a new recreation center west of Queens Chapel Road. 
  



COMMUNITY POLICING 

SUMMARY 

ASSETS 

● Hyattsville City Police Department (HCPD) generally has a good reputation. 
● HCPD is taking steps to improve. 
● HCPD has written policy on traffic stops, biased profiling, and responding to a mental health 

crisis. 

GAPS  

● HCPD faces same challenges as other police departments nationally. 
● Residents’ voices are not always heard. 
● Traffic policy leaves room for abuse of authority. 

NEXT STEPS 

 
Short Range 

● Continue to improve the department and build transparency and trust with the community. 
● Resolve ambiguity of traffic policy. 

Mid Range 
● Establish a resident review board. 
● Institute police explorer program. 
● Build greater understanding through engagement of constituencies. 

  



COMMUNITY POLICING 

DETAILED NOTES 

ASSETS 

● HCPD Engages community at different events. HCPD community engagements include coffee with a 
cop, National Night Out, community meetings, back to school high-fives at elementary schools, etc.  

● HCPD is a Sanctuary City. This means, for example, that HCPD do not ask residents about their 
citizenship status in stops. 

● HCPD is embarking on 21st Century Policing model. 
● HCPD has ability to train officers on implicit bias and cultural competency. 
● HCPD is creating some transparency of police data. 
● HCPD has Hyattsville Community Chaplain Cohort. 
● HCPD has considered Police Explorer Program (cadet program). 
● HCPD use crisis intervention when interacting with individuals in a mental health crisis. HCPD also 

has a General Order 666, Providing Services to Individuals with Disabilities, that has been in place 
since 2005. 

● In the first community policing meeting, Race & Equity Task Force had with HCPD, the Hyattsville 
police leadership said they are looking to make stops, arrests, and demographic data to make 
available to the public. 

● HCPD has General Order 710 – Traffic Law Enforcement, which acknowledges traffic stops are 
stressful for individuals pulled over. 

● HCPD has a General Order 707 – Bias Based Profiling, which prohibits HCPD officers from profiling 
simply based upon  race, ethnicity, gender, national origin, religion, sexual orientation, gender 
identity, age, immigration status, disability, housing status, occupation, language fluency or economic 
level. 

GAPS 

● HCPD faces significant challenges: 
o Demographics of police officers do not match demographics of Hyattsville residents.  
o Disproportionate amount of people of color being stopped. 
o Trouble retaining police officers. 

● Resident voices are not always heard. 
o Residents have low attendance at community meetings. 
o Trial boards do not have resident representation. 
o There is no residents’ complaint board. 
o There is no police cadet program in place. 

● There appears to be evidence of over-policing of HCPD in areas that have higher concentrations of 
low-income and Black residents. Ward 3, for example, has 5-6 times the report of crimes as captured 
in the HCPD annual crime statistics.  In a prior Task Force meeting with the Interim Police Chief and 
prior HCPD Police Chief, the prior HCPD Police Chief mentioned an increased focus on certain areas 
of Hyattsville with patrolling.  We encourage HCPD to review its policing implementation approach to 
see if this over-policing in certain areas may be resulting in a disproportionate impact on members of 
the community that are being arrested.  For example, is a specific area that is being over-policed 
resulting in more tickets for traffic violations, etc, than in other wards in Hyattsville.  If so, we 
encourage HCPD to re-think policing in these areas.   

● Traffic Law Enforcement Policy Incomplete and leaves opportunity for abuse of authority 
o Ambiguity for handling “verbal abuse” 
o Language of policy sets a US vs Them mentality  
o No guidance for initiating communication with drivers not suspected of violent crimes 
o No guidance for making non-felony or non-suspected felony stops.  

● HCPD General Order 710 states that officer should focus on “violator’s driving behavior, not the 
driver’s attitude” but it also states officer should not “tolerate such [verbal]     abuse from the violator” 



– This appears to be in conflict and ambiguous. Does this mean that officers are authorized to act on 
“verbal abuse” from a “violator” that does not constitute threats of physical harm versus threat of non-
physical harm?  This lack of clarify leaves room for abuse of authority when an officer wants to flex 
his/her power versus focusing on the specific law that was "violated". 

● HCPD policy refers to residents of the community that are pulled over are identified as "violators" in 
the policy. This language removes the humanity of the motorists as a person.  The language is also 
extremely strong considering the many minor offenses motorists are pulled over for, such as taillights 
and/or signal lights being out.  Having a policy that presents residents as "others" potentially sets the 
conditions for an officer to abuse authority. 

● HCPD traffic law enforcement policy acknowledges that the experience for a "violator" of being pulled 
over by an officer is an emotional distressing situation for the "violator".  However, the policy does not 
differentiate how a "violator" that is not suspected of a felony or connected to a felony should be 
treated differently than a "violator" that is suspected of or connected to a felony.  As the majority of 
traffic stops involve people not suspected or connected to felonies, this presents a significant 
opportunity for HCPD to begin to mend community relationships by implementing a motorist 
communication protocol that coaches motorists through the moment. 

● The current policy accounts for how officers should approach vehicles when the driver is suspected of 
a felony.  This concern goes hand-in-hand with the prior point for the way officers could potentially 
engage individuals pulled over for a traffic stop differently if the individual is not suspected of or 
connected to a felony. 

DATA 

● The population of the HCPD service area is 24% White, but 64% of HCPD police officers are White 
(CALEA Report, 2017). 

● Some research finds Black officers as likely as White police officers or more likely to use force 
against people of color (Menifield et al. 2018) 

● The proportion of warnings and citations issued to people of color had not changed from 2014 to 
2016. 

● Research shows that police shootings affect mental health of African American communities across 
the country (Bor et al. 2018; Mapping Police Violence; Behavioral Risk Factor Surveillance System) 

● A 2007 study found 400 police departments, most with fewer than a 100 officers, were majority White. 
(New York Times 2014) 

● For HCPD, in 2016 and 2014, African Americans and Latinos still made up 89% of warnings and 
citations in both years. (CALEA Report, 2017) 

NEXT STEPS 

● Short Range 
o Continue to take steps to improve the department and build transparency and trust with 

community 
▪ Review diversity hiring strategies (Review and consider principles from “Advancing 

Diversity in Law Enforcement” - https://www.justice.gov/crt/case-
document/file/900761/download 

▪ Need race and ethnic dimensions for Hyattsville use-of-force data. 
▪ Learn about ACLU training on Citizen Review Boards. 
▪ Investigate Greenbelt’s Citizen Complaint Oversight Panel. 
▪ Resolve policy ambiguity around HCPD officers addressing “verbal abuse.” 
▪ Modify traffic stop policy language to remove us vs them language. 
▪ Implement officer stop communication protocol that coaches motorists through traffic 

stop. 
▪ Develop traffic stop policy that sets standards for officer engagement during non-

felony or non-suspected felony stops. 
● Mid Range 

o Build greater understanding through engagement of different constituencies. 

https://onlinelibrary.wiley.com/doi/full/10.1111/puar.12956
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)31130-9/fulltext
https://mappingpoliceviolence.org/reports
https://www.cdc.gov/brfss/index.html


▪ More investigation into the relationship between trauma within communities of color 
and the interactions with police.  

▪ Investigate trauma experienced by police officers. 
▪ Research collaboration between social workers and/or counselors and police 

departments. 
▪ Continue and increase anti-racism training for officers.  
▪ Host an ACLU-led training on citizen review boards. 
▪ Establish resident review board. 

o Institute Police Explorer Program (cadet program) 
  



HOUSING 

SUMMARY 

 

ASSETS 
 

● Housing is well connected to transit. 
● Hyattsville offers a Tax Credit Revitalization program. 
● Prince George’s County is exploring affordability & equity in housing. 

GAPS  
 

● No affordable housing incentive at City or County level. 
● Market rate housing and rental costs continue to increase. 
● Many Hyattsville residents at risk from gentrification. 

NEXT STEPS 

 
Short Range 

● Add affordable housing to the City’s Tax Credit Program. 
● Provide housing rights education for homeowners & tenants, and equity training for 

landlords. 
● Support the removal of racially restrictive covenants. 

Mid Range 
● Advocate for more inclusive affordable housing policies and zoning updates at the County 

level. 
  



HOUSING 

DETAILED NOTES 

 

ASSETS 

• Tax credit program to improve commercial and residential properties. 
• Support for seniors and residents with disabilities through Hyattsville Aging in Place and City 

Services like Call a Bus. 
• City is seeking a consultant to advise on housing policy. 
• Council is interested in exploring options to remove restrictive covenants. 
• Prince George’s County Comprehensive Housing Strategy begins to establish an affordable 

housing policy for the County. 
 

GAPS 

• County sets affordable housing policy, currently there are no affordable housing incentives or 
requirements for new developments in Prince George’s County or within the City tax incentive 
program. 

• No ability to develop accessory dwellings or smaller units on existing lots. These types of units 
can allow seniors or residents with disabilities to reside with family members in an independent 
setting or provide rental income for homeowners who need to offset mortgage costs and rising 
taxes. 

• Not much mechanism to increase accessibility of current housing units for seniors or residents 
with disabilities. 

• New single-family housing will continue to be market driven, and the community continues to 
advance as a desirable market. Even for long-time homeowners who own their property outright, 
the increase in annual property taxes puts them at risk for losing their homes. 

• Concern around house flippers targeting low-income, non-English speaking, and senior 
homeowners. 

DATA 

• Median property values 
• 2011:  approximately $130,000 (City of Hyattsville 2016 Economic Development Report) 
• 2017:  approximately $289,000 (US Census Data via American Fact Finder) 

• Average rents 
• 2010:  $800-$1000/month (with greater number of units available) 
• 2017:  $800-2000/month (US Census Data via American Fact Finder). 

• Responses from the 2019 Race and Equity Task Force Survey hosted on Speak Up HVL indicate 
that 59% of respondents feel Hyattsville is a “Somewhat” affordable place to live; 30% feel it is 
affordable, and 12% feel it is not affordable. 

• Additionally, 22% of survey respondents indicated that they did not anticipate being able 
to afford living in Hyattsville in 5 years. 

• Montgomery County has requirements for new developments to include affordable units - a 
strong model to follow. 

NEXT STEPS 

Short Range 
• Add an affordable housing requirement for multi-family developments utilizing the City’s Tax 

Credit Program. 
• Provide City-sponsored housing rights education for homeowners and tenants, particularly elderly 

or immigrant families who may be prone to predatory house flippers and/or landlords. 



• Provide equity and cultural sensitivity training for landlords to reduce issues of bias in leasing. 
• Support programs to explore removal of racially restrictive covenants and other discriminatory 

policies. 
 
Mid Range  

• Advocate for more inclusive affordable housing policies and zoning updates at the County level. 
Strategies can include: 

• Adoption of the Hyattsville Aging in Place and Prince George’s Social Innovation Fund 
policy recommendations. 

• Coalition building with local municipalities and agencies in support of the Prince George’s 
Comprehensive Housing Strategy. 

• Explore opportunities to update zoning laws to: 
• Allow accessory dwellings (e.g., in-law units, tiny homes) and/or  
• Increase maximum occupancy codes/standards to allow more renters per unit. 

  



TRANSPORTATION 

SUMMARY 

ASSETS 

 
● Wide range of transportation options: two Metrorail stations, several bus routes, bikeshare, 

rideshare. 
● City working to improve biking and walking network. 
● City recently completed Transportation Study. 

GAPS  

 
● City has limited influence on Metro’s land use decisions. 
● Many residents cannot afford to live near Metro stations. 
● Bus service infrequent and unreliable, and City has little to no effective dialogue with transit 

providers. 

NEXT STEPS 

 
Short Range 

● Suggest free UM Shuttle pass to PGCC students who are Hyattsville residents. 
● Promote My Hyattsville app for residents to report problems with walkways, bikeways and 

streets. 
Mid Range 

● Collect Hyattsville residents’ and business owners’ bus and rail needs. 
● Join with cities on Route 1 and East-West Highway corridors to advocate to Metro, Prince 

George’s County TheBus, and the Maryland Transit Administration for bus and rail needs. 
Long Range 

● Complete Hyattsville’s bicycle-pedestrian network to connect top destinations. 
  



TRANSPORTATION 

DETAILED NOTES 

ASSETS 

● Hyattsville residents have access to a wide range of transportation options: 
o Two Metrorail stations: West Hyattsville and PG Plaza 
o Many bus routes including: 

▪ Metrobus routes: F4, F8, 83, 86 and more 
▪ Prince George’s County TheBus routes: 1, 13, 14, 17 and more 
▪ University of Maryland shuttles 
▪ Call-a-Bus for seniors and people with disabilities 

o Bikeshare: Capital Bikeshare 
o Rideshare (e.g., Uber, Lyft): Good response times  
o Anacostia River Trail 
o Nearby highways including 495, 295, 50 

● City has been working to improve biking and walking network 
● City recently completed: 

o Transportation study focused on infrastructure improvements 
o Circulator feasibility study 

GAPS 

● City has some influence but no power over Metro’s land use decisions (i.e., how Metro uses its 
joint development-ready land near Metrorail stations) 

● Many residents who use rail cannot afford to live near stations. 
o Therefore, City needs to prioritize safe connections to Metrorail by foot, bike, wheelchair, 

walker, scooter, and bus. 
● City experiencing challenges collaborating with transit agencies  

o City staff said there is currently no effective meeting or dialogue with transit agencies 
Prince George’s County TheBus, and that Metrobus and TheBus are competitive rather 
than collaborative. 

DATA 

● Hyattsville ranked #24 in the U.S. for convenience to public transportation (Transit Score® 

ranking from Redfin) 

● According to the Race and Equity Task Force online survey: 

o The average commute is approximately 30 minutes and most commutes take 30-45 

minutes. 

o Most residents use some combination of driving, walking, cycling, and taking transit (rail 

or bus) to get to work.  

o Walkways and bikeways are highly utilized. 

o Among the reasons residents do not attend City events were lack of transportation, 

parking challenges, and traffic congestion. 

● The City’s Community and Economic Development Team has created GIS maps to improve the 

process of citizen engagement by making demographic and other information accessible and 

interactive. For example, the maps include spatial data about Hyattsville’s residents, wards, 

schools, bicycling, and parking. 

● See Hyattsville Transportation Study and Hyattsville Circulator Feasibility Study for more data. 

NEXT STEPS 

Short range 

http://www.hyattsville.org/525/Maps-GIS-Page
http://www.hyattsville.org/DocumentCenter/View/4875/Hyattsville-Transportation-Study---Final-Report---12212018
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/273864/Transit_Circulator_Study_Updated_Final.pdf


● Support the transportation needs of Prince George’s Community College students by promoting 
the free UM Shuttle pass to students who are residents of Hyattsville. 

● Launch a “Walk with Me to Metro” program to increase safety and communication between 

residents and to prevent the need to drive to the station. 

● Promote the new My Hyattsville portal (SeeClickFix) to report problems with walkways, bikeways 

and streets. 

 
Mid range 

● Collect Hyattsville residents’ and business owners’ bus and rail needs.  
o For purposes of equity, highlight bus needs: 

▪ Community speakers reported that bus is heavily utilized by low-income 
residents because it is most affordable. 

▪ Bus service is infrequent and unreliable. 
o Gather bus and rail needs from: 

▪ Community engagement meetings and online surveys. 
▪ The City’s recent Transportation Study and Circulator Feasibility Study. 
▪ Commute information collected by Metropolitan Washington Council of 

Governments (MWCOG). 
● Collaborate at the corridor level, with cities along the Route 1 and East-West Highway corridors, 

to advocate to Metro and PG TheBus for bus and rail needs. 
o Ensure that City staff attend meetings of: 

▪ MWCOG’s Transportation Planning Board 
▪ WMATA (Metrorail and Metrobus) 
▪ PG County TheBus  

o Submit written requests for transit improvements (i.e., letters from City Council and/or 
memos from City staff) 

o Get and stay engaged in Purple Line meetings (Maryland Transit Administration) 
▪ Hyattsville residents will use the Purple Line light rail to commute to jobs in New 

Carrollton, Silver Spring, Bethesda.  
 
Long range 

● Complete the bike-ped network to connect top destinations including: 
o Metro stations: West Hyattsville and PG Plaza  
o Parks including Magruder, Heurich, Hyatt 
o Retail including the Mall at Prince George’s, the Arts District, and West Hyattsville shops 
o Schools including PG Community College, Northwestern High School, Hyattsville Middle 

School and many others 
o Public facilities including the PG County library, community centers, the County 

Courthouse 
o Health care facilities including Kaiser Permanente  
o The Anacostia River Trail (used for commuting and recreation) 

● Set aside funds to subsidize rideshare for PGCC students who are Hyattsville residents: 
o Set a maximum subsidy per year  
o Require enrollment in a specific academic program or certificate program (e.g., PGCC's 

Career Pathways culinary arts or glazing programs) 
● Take steps to ensure Hyattsville is truly “A World Within Walking Distance” 

o Many streets currently have no sidewalk at all (e.g., parts of East-West Highway, Queens 
Chapel Road) 

o Advocate to the State Highway Administration as needed to add sidewalks to major 
thoroughfares 

  



JOBS 

SUMMARY 

ASSETS 

 
● Over 22% of employed Hyattsville residents work in Hyattsville. 
● Hyattsville residents can take workforce development courses at Prince George’s Community 

College PG Plaza location. 
● Hyattsville offers numerous resources to support business and job growth. 

GAPS  

 
● City workforce does not reflect demographics of Hyattsville residents. 
● Workforce development lacks sufficient partnerships. 
● One-third of Hyattsville households cannot afford Hyattsville 

NEXT STEPS 

 
Short Range 

● Advertise and host Hyattsville workshops for small businesses. 
● Partner with PGCC to better serve PGCC students who are Hyattsville residents. 
● Continue to diversify City staff via recruitment strategies. 

Mid Range 
● Revisit proposal for Hire Hyattsville job portal. (Councilmember Kevin Ward) 
● Prioritize support for Hyattsville City Police Department police explorer program. 

Long Range 
● Attract employers offering higher paying jobs. 

  



JOBS 

DETAILED NOTES 

ASSETS 

● City government is a critical employer  
o For all City employees: City offers competitive benefits package, six weeks paid Family 

Medical Leave 
o For HCPD officers: City offers referral bonus for officers, tuition for police academy 
o City recently hired 7 staff through the Employ PG program 

● Hyattsville is home to a variety of businesses: City has managed to cluster big box stores and 
franchises in and near the Mall at PG, and small businesses in West Hyattsville and Arts District 

● PG County has 15 federal agencies.   
● Hyattsville’s top 10 employers employ roughly 22% of employed Hyattsville residents (2,264 of 

10,473).  
● Hyattsville residents can take workforce development courses at the Prince George’s Community 

College PG Plaza location. 
o PGCC PG Plaza location offers a Career Pathways Program, funded by a Workforce 

Initiative Grant, to help people jump from “hourly to salary”. It is free for English as a 
Second Language (ESL) students due to workforce initiative grant.   

o PGCC offers 40 certificate programs and continuing education courses such as tech 
(dental, medical, pharmacy), home health aide, IT, real estate, etc.  

o Program also help students with resume building.  
o Demographic of students in these two particular grant programs: 22-44 years old, on 

special immigrant visas, Latinx (documented and undocumented), African (from Ethiopia, 
Cameroon, Sierra Leone), Syrian (many of whom lost paperwork during war).   

o Many of these students have higher education degree(s) from home country but their 
degrees are not typically recognized in the US. 

● City offers numerous resources to support business and job growth 
o Business Resource Guide: City created an annual/biannual promotional guide for 

business owners that lists resources such as grants, tax credits, etc. It includes 
information on City programs, County Programs, and State Programs that are available 
for businesses. Among them includes the Economic Development Incentive Fund at the 
PG Economic Development Corp. This fund provides $50M available to support 
businesses (to include $1M set aside to support small businesses with getting lines of 
credit from a traditional bank). 

o Commercial Façade Improvement Program: Since 2001 Hyattsville has offered the 
Commercial Façade Improvement Program - In order to better support our businesses, 
the City of Hyattsville has created a Commercial Façade Improvement Program. The 
program provides funding to business or property owners within the three targeted 
investment areas to improve their building’s façade. As of Fall 2018, Hyattsville 
Commercial Facade Improvement Program has resulted in $383,528.92 from the City 
matched with $458,668.36 from private investment resulted in 8 formerly vacant 
properties being activated, 105 permanent jobs being created, 8 new or relocated 
businesses. 

o Hyattsville supporting economic development programs resulting in retail/commercial 
space  

▪ City approved development of Hyattsville Armory Apartments - The Hyattsville 
Armory Apartments is a mixed-use development. The developer, Urban 
Investment Partners (UIP), is proposing a project that will include 32,000 square 
feet of ground floor retail space, along with 284 apartments and a structured 
parking garage to support the development. 

▪ City approved development of Riverfront at West Hyattsville Metro - In 2015 
Hogan Companies and Gilbane Development proposed to develop a 25.3-acre 



parcel immediately northwest of the West Hyattsville Metro Station that includes 
10,000 square feet of retail/commercial space. 

● Revitalization Tax Credit 
o The City's Revitalization Tax Credit provides financial incentives to economic 

development and redevelopment in the three business development districts. 
o Safeway revitalization project is one an example of this use of this tax credit. 

GAPS 

● City government has gaps including  
o Demographics of the City’s staff do not yet match demographics of Hyattsville residents. 
o HCPD has a hard time retaining officers. 

● PGCC workforce development program lacks sufficient partnerships. 
o PGCC needs partnerships to assist with preparing students for employment and job 

placement. 
o Students need more resume writing workshops, assistance completing job applications, 

help finding good jobs closer to Hyattsville.  
o Program needs assistance transporting Hyattsville PGCC students to certificate training 

opportunities outside of Hyattsville. Current public transportation options (Metro, TheBus) 
require more than 1 hour of commuting to get to PGCC Largo location, and it takes even 
longer to travel to Bowie locations using public transit. 

● One-third of Hyattsville household incomes cannot reasonably support the cost of housing, 
transportation, and other daily necessities in Hyattsville.  

o See information in data section of notes for breakdown. 

DATA 

● Roughly 57% of Hyattsville residents are employed. 
o Data provided by City of Hyattsville Community and Economic Development Department, 

whereby the roughly 10,473 of Hyattsville's estimated 18,225 residents are employed.  
Estimated 56% are in the management, professional, sales and office occupations, 
whereas 23.5% are estimated to be in service occupations and an estimated 20.5% in 
construction, production, and transportation. 

● Estimated 65.1% of Hyattsville residents have associates degree or less (estimated 43.9% of 
residents with HS diploma or less) 

o Retrieved on April 2, 2019, at 4:58pm, this Demographic data comes from the City of 
Hyattsville Website. The City reports the estimated educational attainment level of its 
residents using the US Census American Community Survey 2016 5 year estimates. 

● Estimated 35.7% of Hyattsville household income is $49k or less (Estimated 22.2%  of Hyattsville 
household income is $34k or less, while 22.4% is $50k - $74K). 

o Retrieved on April 2, 2019, at 5:24pm, this Demographic data comes from the City of 
Hyattsville Website. The City reports the estimated household income levels of its 
residents using the US Census American Community Survey 2016 5 year estimates. 

● Top Hyattsville Employers: Retail (1st), County Govt (2nd), HVAC Contractor (3rd), City Govt (4th), 
Restaurant (5th), Healthcare (6th)  

o Data provided by City of Hyattsville Community and Economic Development Department, 
whereby the Top  10 employers in Hyattsville are listed: Cropp Metcalf (500), Prince 
George's County Public Schools (404), Macy's (250), Prince George's County Police 
(230), Home Depot (200), JCPenney (150), Target (150), City of Hyattsville (145), Olive 
Garden Italian Kitchen (120), and Kaiser Permanente Prince George's Plaza (115). 

●  Average earnings for PGCC certification programs $11/hour - $36,000/year 
o On March 6, 2019, Representatives from Prince George's Community College PG Plaza 

location discussed that 40 short certification programs are offered to PGCC students. 
Most of these programs get students into entry level jobs paying $11 - $12/hour.  They 
state this is based on anecdotal conversations with students over the years.  The mention 
that the most popular programs like dental assistant and other medical assistant type 



jobs only pay roughly $12/hour.  There is a computer technician related certificate that 
has helped a small group of students who pursue it earn as much as $36k/year. 

NEXT STEPS 

● City needs to take action to help keep Hyattsville affordable; without it, the number of households 
barely or unable to afford to live in Hyattsville will continue to increase as the cost of living 
Hyattsville continues from recent economic development. 

● Continue to diversify City staff via new recruitment strategies. For example: 
o Send City human resources and hiring officials to job fairs at Bowie State University, 

Morgan State University, University of Maryland. 
o Expand list of websites where City jobs are posted: 

▪ Post to major job search sites such as LinkedIn, Indeed, ICMA International 
City/County Mgmt Association. 

▪ Post to websites that target potential employees of color. 
● Evaluate City’s first partnership with Employ PG (job placement program for people who have 

records) to hire seven employees. If results were positive, then continue and/or expand the 
partnership with this program. 

● City partner with PGCC to better service Hyattsville PGCC students. 
o City can sponsor/host resume writing workshops and application assistance workshops 

at the municipal building in partnership with PGCC  
o Review The Kirwan Commission report’s recommendations for improving the education 

and training of kids and youth for jobs.  
● Attract higher paying job opportunities to Hyattsville. 

o Partner more extensively with PG Economic Development Council to attract large 
employers (e.g., federal, state government, small corporations) to locate in high rises, 
vacant business park. 

o Expand the facade improvement program.  
● Revisit proposal for Hire Hyattsville job portal (Councilmember Kevin Ward) 

o Assign City staff (Community and Economic Development) to monitor federal and state 
job openings within a 20-minute commute of Hyattsville (i.e., College Park, Greenbelt, 
Beltsville, New Carrollton) 

o Then link local residents to those jobs through Hire Hyattsville portal 
● Prioritize support for HCPD explorer/cadet program  

o This program is already under consideration by the HCPD Police Chief.   
o Mayor and Council should prioritize this since it would provide training of 14-20-year-old 

Hyattsville residents.  
o This program will not only build a pool of applicants for HCPD, but also potentially 

diversify police force and help with retention (builds pride in Hyattsville because of local 
hires). 

● City assist low-income residents as a Volunteer Income Tax Assistance (VITA) site   
o As a VITA site, City can offer free income-tax preparation services for low-income 

families and ensure families are applying for the Earned Income Tax Credit (EITC). The 
EITC is a way to boost the incomes of low-income workers.  Helping families to take 
advantage of it could be an easy short-term action to assist with the low household 
incomes of these families. 

● Advertise and host City workshops on resources for small businesses.   
o City can continue to pull in more small businesses like Pyramid, Streetcar, Green Owl as 

a strategy for increasing employment opportunities. A continued focus of attracting   
businesses that are creative with a Keep Hyattsville Artsy campaign can also help with 
expanding job opportunities. 

  



PEOPLE WITH DISABILITIES 

SUMMARY 

 

ASSETS 

● City provides interpreters and captioning. 
● Police officers are trained to work with people with dementia and mental illness. 
● City has a full-time Senior & Disabilities Services Coordinator. 

GAPS  

● Builders lack incentives to build housing that is both accessible and affordable. 
● Call-a-Bus is available only for limited hours and days. 

NEXT STEPS 

 
Short Range 

● Enlist people with disabilities to help the City implement improvements, create and deliver 
trainings, etc. 

Mid Range 
● In partnership with people with disabilities, advocate for the County to support an 

increased number of housing units that are both accessible and affordable. 
Long Range 

● Expand Call-a-Bus hours and days of operation. 
 
  



PEOPLE WITH DISABILITIES 

DETAILED NOTES 

ASSETS  

● 2012 ADA Transition Plan 
o The plan provides a thorough overview of physical barriers in City spaces that are not in 

compliance with the Americans with Disabilities Act, providing specific improvements and 
budgetary estimates to address these barriers.  

o Also included in the plan are eight best practices the City could implement to be 
responsive to resident needs. 

o The plan to achieve ADA requirements is noted on the City’s website. 
● Services to residents provided by the City 

o The City provides many relevant trainings to HCPD officers 
▪ Autism Awareness 
▪ Dementia Awareness 
▪ Mental Health Awareness (annually) 
▪ Also included are ICAT (Integrating Communications, Assessment, and Tactics) 

trainings developed by the Police Executive Research Forum, the assessment 
portion of which specifically focused on recognizing individuals in crisis.   

▪ Additionally, the City partnered with NAMI (National Alliance on Mental Illness) 
during that block of instruction. 

o Services for Deaf residents 
▪ The City provides interpreters, including ASL interpreters, when requested and 

when there is an anticipated demand for them. 
▪ The City advertises its provision of translation/interpretation services when 

relevant to the event they are advertising.  
▪ The Council Meetings webpage advertises that interpretation is available upon 

request. 
▪ Closed captioning is provided for City-produced videos. Plans are being made to 

add captioning to the video feed of council meetings. 
▪ The City’s pre-recorded original-content and promotional videos were recently 

updated to include closed captioning.  
o Services for residents with visual impairments 

▪ Major street crossing lights are accessible for the blind, increasing pedestrian 
safety. 

o Services that benefit all residents with disabilities 
▪ The City has a full-time Senior and Disabilities Services (SDS) Coordinator. 
▪ The City works with the County to have Meals on Wheels provided to both 

seniors and people with disabilities. 
▪ The City offers Call-a-Bus service. 

● Services to residents provided by other entities or by individuals 
o Hyattsville Aging in Place is an active, volunteer-run, non-profit organization in the City 

that provides services to seniors, including those people with disabilities. 
o Among other assistive programs, Hyattsville Heroes and members of the City’s youth 

club (in partnership with HCPD) assist residents with yard maintenance and snow 
removal. 

o The University of Maryland shuttle, while a limited route, provides free transportation to 
city residents.  

GAPS 

● City plans 



o The 2012 ADA Transition Plan does not address vision, hearing, or cognitive disabilities 
in relation to public services.  

o The City offers no incentives for employing or housing residents with disabilities. 
o The City has an outdated emergency plan that lives with the police department.  

▪ However, they have recently hired the previous Police Chief, Doug Holland as a 
consultant to assist us in developing a new plan, which will be much more 
comprehensive.  

▪ He's had initial meetings with the State and the County and the plan is in 
development. It will address the issues mentioned in the Age-Friendliness Action 
Plan. 

● Services to residents provided by the City 
o Emergency notifications go out only via text or email, which does not reach residents 

without cell phones or email access. 
o Even if seniors and people with disabilities receive emergency notifications, they may not 

have the capability of moving to a safer location or accessing services.  
o Transportation services require residents to be able to get from their door to the curb (or 

further, in the case of traditional bus service) for pick-up. 
o HCPD officers do not know ASL. 

● County-level issues 
o Many single-family houses and townhomes are built on 2-4 floors without elevators or 

chairlifts, many bathtubs and showers lack grab-bars, many homes require climbing 
steps to enter, not all stairs have railings, and not all homes have a bathroom on the first 
floor. The County code and County funding for remediation can address these issues. 

DATA  

● From the City’s Age-Friendliness Action Plan: 
o “Incorporated in 1886, Hyattsville, Maryland is now home to 18,000 residents. [...] The 

population is similarly split nearly into thirds among low-, middle-, and high-income 
households, which are filled by residents of all ages, including 8.6% who are age 65 or 
older (13.3% age 60 and older), and 7.4% who have a disability. Additionally, nearly 17% 
of the city’s households include at least one person age 65 or older” (Page 7). 

o “In addition to relative affordability and the liveliness of the arts district [sic], Hyattsville 
offers wide variety among its 7,000 housing units. Nearly half of them are single family 
homes, and the rest are rental apartments and town homes [sic]” (Page 7). 

o “According to the Prince George’s County Health Department, 32% of all county 
residents over 65 have a disability [...]” (Page 34). 

o Fewer than 10 people used Meals on Wheels as of the report’s 2018 publication. 
● From the Race and Equity Task Force online survey (n = 101 Hyattsville residents): 

o Ageless Grace, Cops-on-Rooftops, Hyattsville Heroes, Call-a-Bus, and Hyattsville Aging 
in Place were among the City programs, services, events, and non-profits used by 
respondents. 

o When asked what City programs or services could be added, respondents mentioned 
mental health services, programming for adults with disabilities, mental health first aid 
classes, and gentle yoga and other activities for seniors (one respondent held up Bowie 
for their senior center and its offerings).  

o When asked what the City could do to increase inclusivity, respondents mentioned 
ensuring disability access to City events; always providing a contact person for ASL and 
other accommodations that might be needed for events or programs; better advertising 
the availability of ASL interpretation; hosting events at times other than nights, when 
seniors and others cannot attend; and offering events specifically geared toward 
residents with disabilities. 

NEXT STEPS 
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The City should ensure the inclusion of people with physical, cognitive, emotional, and neurodiverse 
disabilities, as appropriate, in all actions recommended below.  
 
Short Range 

● Services that would benefit all residents with disabilities 
o Whatever the future iteration of the Race and Equity Task Force, Hyattsville must ensure 

representation from disability communities in the city.  
o The City should better publicize programs that are available to help residents, whether 

City-, County-, or State-run. In partnership with residents with disabilities, the City could 
offer an annual workshop on these programs.  

o The City should have a forum for residents with disabilities. Experts to consider inviting 
include residents with disabilities, school teachers and staff (since schools are mandated 
to serve all students, including those with disabilities), leadership from the Chelsea 
School, the Hollands for their knowledge of developmental disabilities, and faculty or staff 
from Gallaudet University. 

o The City should work with residents with disabilities to design, implement, and evaluate 
trainings. It’s empowering for youth and adults to educate others about their disability, the 
supports they need, and to be able to frame what they want other people to know about 
them. 

o The City should hire employees with disabilities -- both for disability-related positions and 
for general City staff positions. 

o The City should explore developing a directory of available services for residents with 
disabilities. 

o The City should better publicize the availability of Meals on Wheels to residents. One-on-
one outreach may be most effective here.  

o The Emergency plan is a key area for the work of the Aged Friendliness Initiative, 
including implementing voluntary sign-up for people with disabilities and seniors. 

o Reassess (or finish reassessing) the ADA transition plan. 
● Services to residents provided by the City 

o Services for Deaf residents 
▪ The City should publicize the availability of ASL interpreters in the Hyattsville 

Reporter. 
▪ The City should explore hiring Deaf performers for Summer Jam and other City 

events.  
▪ The City should offer ASL interpretation for Coffee with a Cop (or better publicize 

this as an option). 
▪ The City should explore using additional technology to reach Deaf and other 

residents with disabilities. 
o Services for residents with physical disabilities 

▪ The City should explore expanding programs to help residents with lawn, yard, 
and home maintenance.  

▪ The City should run an educational campaign about the importance of parking 
bikes, especially bike share bikes, out of the way of people using wheelchairs 
and motorized scooters. 

o Services for residents with visual impairments 
▪ The City should verify that the its website and other communications are 

accessible, including 508 compliance for digital resources (for example, colors to 
indicate meaning). Note that PDF files are often not readable with screen reader 
technology. 

o Finally, we would like to echo the following Age-Friendliness Action Plan’s 
recommendations:  

▪ “Place City brochures, notices and flyers at libraries, tiny libraries, information 
boards, faith-based communities, community/senior centers with contact 
information to follow up with Senior and Disability Services Coordinator” (page 
43). 
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▪ “Create a phone line with recorded messages about how to pursue services in 
City and County” (page 44). 

 
Mid Range 

● Services that would benefit all residents with disabilities 
o The City should conduct a reassessment of the 2012 ADA Transition Plan to identify 

progress and relevant next steps. 
o The City should create and make available a Public Services Self-Evaluation to address 

accessibility for vision, hearing, and cognitive disabilities.  
o The City should provide support for residents with disabilities who experience abuse by 

caregivers. 
o If possible, the City should track the percentage of affordable units rented to people with 

disabilities.  
● The City should create a system whereby emergency notifications go out via phone, in addition to 

text and email. 
● Services for Deaf residents 

o The City should train officers in ASL.  
▪ DC’s Metropolitan Police Department has a Deaf and hard-of-hearing unit that 

the City may be able to contact for technical assistance.  
▪ Additionally, Streetcar 82 offers very affordable ASL classes ($15 for 4 weeks) 

that HCPD officers could access. Perhaps the company could identify certified 
teachers to conduct a specialized class for officers, with specific language 
important for law enforcement. 

o The City should launch a text-to-911 system. 
● Services for residents with physical disabilities 

o When renovating or improving public areas of the City, the City should increase 
accessibility for users of wheelchairs, power chairs, walkers, and other mobility devices. 

o The City should partner with nonprofit organizations and for-profit companies that are 
willing to support modifications to residents’ homes to make them more accessible. 

o Relatedly, the City should strengthen and expand the revitalization tax credit program. 
o When redesigning City playgrounds, the City should create Inclusive Playgrounds using 

principles of universal design so they can be accessed by children of all abilities.  
o The City should advocate for the County to work with bikeshare and scootershare 

vendors to provide some accessible shared bikes (e.g., tricycles, handcycles, side by 
side bikes) and shared scooters. (MBikes at the University of Maryland and Capital 
BikeShare have both deployed accessible bikes in the DC area, so there are examples to 
work from.) 

 
Long Range 

● Services that would benefit all residents with disabilities 
o The City should expand access to home-care options and other personal and health care 

services. 
o The City should advocate with the County for accessory dwellings (tiny houses, cottage 

communities, etc.). 
o The City should partner with healthcare-providing and -training institutions to offer care to 

residents with disabilities who are in need. 
o The City should offer respite care, adult day-care, and self-care for caregivers, possibly in 

partnership with non-profit organizations. 
● Services for residents with physical disabilities and/or visual impairments 

o The City should advocate for the County to support an increased number of accessible 
and affordable housing units. 

o The City should provide incentives to builders and developers to create accessible and 
affordable housing units. 

o The City should advocate for the County for increased mass transit options.  
o The City should seek funding to make Call-a-Bus free, possibly in partnership with the 

County’s Call-a-Bus program.  



● Finally, we would like to echo the following Age-Friendly Action Plan’s recommendations:  
● Because people with disabilities are disproportionately likely to be un- or under-

employed, the City should implement “a rent stabilization proposal that would hold rents 
to a percentage increase; and the creation of a ‘trust’ fund that developers would pay into 
and the City could use for high priority programs, including assisting in affordability” (page 
16).  

● The City could “[b]uild a coalition of interested communities in the county to attract 
affordable housing developers and organizations to administer affordable units” (page 
20).  
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CONCLUSION AND RECOMMENDATIONS 

 
For the members of the City of Hyattsville’s Race and Equity Task Force, the past eight months have 
served as a thought-provoking assessment of the various ways Hyattsville residents encounter equity 
issues related to race, ethnicity, socioeconomic status and ability. We have learned about the policies, 
programs, services and facilities that help residents feel engaged, supported, seen and heard, and the 
gaps that create barriers and challenges for residents.  
 
In many regards, our community speakers and our research validated that the City and local community 
organizations are working with integrity to meet a wide variety of resident needs. At the same time, this 
Equity Plan demonstrates there is room for growth and improvement to ensure the City achieves its goal 
of remaining an inclusive, diverse community. We also recognize that the development of this report only 
begins to scratch the surface of these issues. There will be a continued need for collection and analysis of 
data, a plan to implement the recommendations, measurement of the City’s progress toward its goals, 
and a periodic refresh of the City’s Equity Plan. 
 
To most effectively address the recommendations outlined in this plan, the Task Force recommends the 
following: 
 
Short Range 

● Extend the Race and Equity Task Force for two years. During this time the Task Force will 
continue research and develop more detailed strategies to complete the recommended 
Short Term goals. 

● Recruit a paid or stipended intern from a local university/college to support the Task Force 
in their research and written recommendations. Identifying a singular point person 
assigned to this Plan will effectively and efficiently push forward the groundwork laid by 
this volunteer-led committee. 

Mid Range 
● Add a permanent Race and Equity role to each of the City’s standing Committees. This 

representative will raise awareness of equity issues inherent to City business (e.g., 
planning, health and wellness) and embed the values outlined in this report in all City 
policies and initiatives. The Race and Equity Task Force can provide education to 
Committee leadership in support of this goal. 

● By 2021, hire a Chief Equity Officer (CEqO) to serve on the City Administrator’s 
management team. This position will take a leadership role in the continued development 
of the City’s Race and Equity Plan and will work toward achievement of the mid- and long-
range recommendations outlined in this document.  

Long Range 
● With the addition of a Chief Equity Officer, re-evaluate the role of the Race and Equity 

Task Force as a standing committee to advise the CEqO and any aligned staff. 
 
Finally, the Race and Equity Task Force would like to thank the Mayor, City Council, and City staff for 
their endorsement of this work. In particular we are deeply grateful to our staff liaison and City Clerk, 
Laura Reams. Without her steadfast support, can-do demeanor, and thorough knowledge of City 
activities, this plan would not have been possible. Additionally, a thank you to Mr. David Marshall who 
attended all Task Force meetings and provided a wealth of knowledge, perspective, and City history. 
 
We would also like to thank and recognize the members of the Task Force who concluded their terms 
before our report was completed: Jessica Arends and Chuck Perry. 
 
We are honored by the opportunity to have started this important work, and are hopeful that it will 
continue to improve and preserve Hyattsville’s diverse community for generations to come. 
 
The Members of the 2018-2019 City of Hyattsville Race and Equity Task Force 
● Cindy Zork, Chair 



● Jeannette Soon-Ludes, Secretary 
● Andrea Dargin 

● Ife Floyd 

● DJ Johnson 

● Joanne Waszczak 
● Shannon Wyss 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



APPENDIX – SPEAK UP HVL SURVEY 

 

Question # 1 - What City programs and services do you use? (select all that apply) 

city-parks 78 

walkways-and-bikeways 68 

summer-jam 63 

anniversary-parade-carnival 55 

arts-festival-arts-ales 53 

bigbelly-trash-and-recycling-receptacles 52 

community-yard-sales 37 

zombie-run 33 

hy-swap 31 

international-festival 30 

micro-farmers-market 23 

city-committees-boards-and-
commissions 21 

holiday-tree-lighting 21 

summer-movie-series 18 

movin-with-the-mayor 16 

parking-day 14 

dogs-for-the-arts 14 

electric-vehicle-car-show 13 

camp-magruder 12 

cyclocross 12 

national-night-out-against-crime 11 

egg-hunt-pancake-breakfast 8 

ageless-grace 8 

coffee-with-a-cop 7 

other 7 

spookyfest 3 

cops-of-rooftops 3 

hyattsville-heroes 3 

call-a-bus 2 

senior-art-class 2 

education-enrichment-grants 2 

dog poop stations/dog poop collectors 2 

creative-minds 1 

mentorship-program 1 

teen-club 1 

family-resource-workshops 1 

Community Yoga 1 

Hyattsville Aging in Place Programs 1 

composting 1 



Question # 2 - How do you hear about City programming and services? (select all that apply) 

Selection Tally 

the-hyattsville-reporter-green-sheet 74 

the-hyattsville-life-times 74 

hope-in-hyattsville-listserv 69 

city-of-hyattsville-notify-me-email-text-alerts 47 

word-of-mouth 45 

the-hyattsville-wire 34 

city-of-hyattsville-facebook 31 

route-one-reporter 22 

city-of-hyattsville-instagram 8 

city-of-hyattsville-twitter 6 

west-hyattsville-listserv 3 

HAP listserv 3 

Arts District Facebook, friend Facebook pages 1 

UHCA listserv 1 

Friends/neighbors 1 

what are these other sources? Where are they 
advertised?  1 

Route One Fun 1 

Theater in the park 1 

google search 1 

 

Question # 3 - What kinds of City Programming are Missing?  

• my ward reps never meet with us, that's a council thing not a city, but it's lacking nevertheless 

• LGBTQ pride month event 

• NONE 

• Not sure 

• mental health services lacking program for adults with disability 

• Intellectual, things that capitalize on UMD proximity 

• can't think of anything 

• First Aid, CPR, AED classes, more adult events (we have a lot of kids, family and senior 

programming, but not a lot of events geared towards adults), and maybe a city campfire in the 

summer (yeah, we used to not have food trucks, too) and provide hotdogs and smores 

• None 

• A city chili cook-off, or some sort of cooking competition 

• A conventional book club would be nice. 

• Karate  

• ? 

• Don't know 

• Something on the grounds of the city building 

• none - very active city schedule 



• tax info, resource info 

• More multicultural events in different parts of the City. Most now are in the Historic section. 

This limits access to other residents. 

• Art classes 

• One time workshops on topics like positive parenting, living more green, one time classes in 

different art mediums or African drumming or mental health first aid 

• Employment services 

• I like the city events 

• ?? but keep up the effort- getting better every year! 

• Exercise facility/ fitness-aquatic center 

• aerobics for Seniors; arts programs for teens; 

• I cant think of one! 

• Gentle yoga for seniors 

• Pay more reporters 

• composting in the Arts District 

• Need more activities for seniors - the City of Bowie has an excellent senior center building and 

has been nationally recognized for their center and the offerings at the center. 

• Pretty happy  

• More educational programs perhaps 

• Not sure 

• Spanish language programs 

• sports meet ups (e.g., tennis); election guidance/training/support for potential election 

candidates 

• None 

• looks good to me 

• N/A 

• Events specifically targeted to adults (single or partnered) without kids 

• Tween / Teen 

• More Senior Centers 

• We need a way to donate items to residents that actually need them instead of just swapping 

them amongst the more affluent residents (through HY-Swap or listserv) 

• Greener HvL  

• fitness  

• all-age programming; outdoor opportunities that do NOT include children; 

• . 

• None 

• Don't know 

• More programs for children, young people 

• I like the selection, though there's always room for more programs. Maybe a "walk with me to 

the metro" kind of program to increase safety and communication and use less fuel with drop-

offs? 

• Social events for seniors 

• More composting. More frequent electronic recycling. 



• dont know  

• A monthly game day, targetting seniors; Call-A-Bus evening and weekend hrs when most city 

events happen 

• Can't think of one  

• Event for teen they need a bigger place. There is no gymnastics or other things that are fun 

• gay pride parade 

• Varied music for kids  

• . 

• music and adult movies 

• programs for kids during weekends. Everything is aimed at people who can afford to stay home 

or hire nannies. Daycare kids miss out.  

• Childrenâ€™s programming for snow days and teacher development days - too many kids have 

nowhere to go when school is closed 

• more on promoting local businesses, more on managing animal problems, more on helping low 

income neighbors 

• More inter generational events 

• Additional resources for teens; jobs program 

• Neighborhood gatherings, things for young professionals 

• Good programs, add more health & wellness 

• Unsure 

• Block party  

• Nothing comes to mind 

• Job fairs.  

• theater in the park, open mics 

• N/a 

• Not sure 

• more internationally themed events 

• Intergroup dialogue programs  

• Recreational/social/sports  sites and opportunities for teens, young people 

• Not sire 

• Spanish as a second language 

• . 

• Musical Arts, Jazz, Blues 

• not sure; maybe teens but I don't; have one. 

• ? 

• none 

• a service something like, seeclickfix.com 

• Don't know.  

• Street cleanup  

• N/A 

• Greater effort at reducing single occupancy vehicle trips 

• Book festival similar to NoVA Teen Book Fest 

• Don't know 



• more cultural events that would attract latino population 

• Can not think of any. 

• None 

• c 

• Job Readiness 

 

Question # 4 - What can the City do to increase inclusivity in programming? 

• doing pretty good but can't be lax so it's not the same folks all the time; more outreach to those 

outside the historic district 

• West Hyattsville outreach/programs, make directions/modes of transportation available to 

events more clear (e.g. which bus line to take, if parking is available, if people are walking, are 

there sidewalks, is there a bike route/racks?) 

• People of color as leaders  

• Not sure 

• Not sure.  

• It seems that a great deal is done already 

• i don't know 

• Less police, encourage residents to organize Spanish-only programming using city resources 

• ? 

• ? 

• Ensure accessibility to people with disabilities.  Always provide a contact person for 

accommodations such as sign language interpreters, readers, etc.  

• Advertise  

• The redesigned median on queens chapel road enhances the divide between east and west 

hyattsville  

• Don't know 

• start smaller - block parties 

• not aware of anything 

• more spanish/ other language offerings 

• I think having a message board that is working in West Hyattsville would be helpful. It would 

also be helpful to have more events in that part of town, even a small rec center. 

• ASL accessibility 

• Advertise events at local places restaurants, 7-11, salons, etc in Spanish and English and at 

Bestway and places frequented by the Spanish speaking community. Talk to ppl in the 

communities youâ€™re trying to attract and ask them how to increase inclusivity. 

• Affordable housing for 20-30' s 

• Relocate events to different parks...e.g. International fest is way more diverse than summer jam. 

Improve group travel options 

• Brayan Perez's stream of email reminders is very helpful ! I do NOT FB or Tweet, so assume news 

is there too. 

• More bilingual programs 

• timing of programs makes difference for Seniors; night time programs often cannot be attended 



• I think the city does a great job actually 

• Continue communicating in Spanish. Provide sign language interpreters at city events. Recruit 

volunteer group to help seniors fix up house and do yard work.   

• Translate into more languages 

• expand services to the full community 

• Make sure all programs are advertised to include all cultures. 

• Donâ€™t know 

• Move locations around. I went to Take Back the Night in WestHysttsville once and was 

pleasantly surprised how diverse the attendees were- much more so than the usual events I 

attend. 

• Not sure 

• Not sure. Try various language 

• more programming on weekends (e.g., farmers' market) 

• Advertise 

• keep advertising events 

• N/A 

• Unsure 

• ? 

• Add more seniors 

• outreach to Spanish speaking community, getting a Spanish listserv going so they can take 

advantage of news and giveaways 

• Donâ€™t know 

• release more pictures of diverse attendees 

• Focus less on youngsters whose families have money and focus more on low-income/older 

residents and those with disabilities 

• . 

• Continue to offer a variety of programs at various times. 

• Don't know 

• Outreach to minority communities; apartment dwellers 

• Not sure 

• Have more accessible for Seniors 

• Make sure everything is available to people without cars 

• don't know 

• Involve leaders of underrepresented communities in planning, do more activities in those 

neighborhoods.  People always feel more comfortable when they see themselves reflected - in a 

place, an activity, an organization. 

• Can't think of something currently 

• Be more informative. Not everyone plays soccer  

• doing a good job already 

• unknown 

• . 

• publicize in west hyattsville 



• Do better marketing and promotions -- Tacoma Park sends out a nifty round-up of events.  We 

should do something similar. Also, include more programming on weekends.  Working class 

families also want to participate. 

• Continue to focus on holding events in locations that are walkable or acessible by public transit 

• hire diverse staff, outreach 

• Have ambassadors for different communities 

• Continue to hire and seek out opinions from wide variety of residents 

• Have more neighborhood exploration days where we get local residents to showcase and 

highlight each neighborhood  

• More advertising & variety of programs  

• More targeted at UTC 

• Safer bike connection to both sides of E-W highway  

• Nothing coms to mind 

• Hold events at the mall or over in West Hyattsville. 

• reach out to non-white, non-affluent residents 

• N/a 

• Peer inivites 

• ask for input, like this survey 

• Outreach in more languages 

• Send out The Hyattsville Reporter and the Hyattsville Life and Times in a timely manner so 

events are  not already passed by the time they are received.  Be aware that many people may 

receive word of mouth information through schools and churches, may not be that comfortable 

attending events in a building housing the police department   

• Not sure 

• Keep doing what your doing 

• . 

• Ask 

• not sure; maybe some outreach could not  be done by mostly white people 

• ? 

• n/a 

• Use better modern technology solutions to connect with residents and receive input from 

residents. 

• Might have enough. 

• Block parties 

• N/A 

• not sure 

• Unsure 

• Don't know 

• do more outreach to the latino community 

• With such a large hispanic community, more needs to be done for outreach. Like an actual 

hispanic outreach coordinator or something where that is the main job, not just part of a job. 

• None 

• Open Up resources to Mid Income Families 



Question # 5 - Do you have trouble affording your rent or mortgage? 

Category Tally 

No 66 

Yes 5 

 

Additional Comments: 

• not now  

• I have in the past,but okay for now 

• Define trouble! 

• No but we are resourceful  

• I cannot save money to build down payment to purchase a house.  

• mortgage paid 

• I will when I retire in a year.  

• Yes, due to unemployment 

• It's tight but doable. 

• Yes. House are crazy high 

• not yet... 

• No.  But our taxes are too high! They are too high. Higher than for multi-million dollar 

homes in potomac. Why? Where is the payoff. Doesn't seem the value is there. 

• my mortage is very expensive 

• No but I know people who do and I will have trouble if I want to downsize 

• Sometimes  

• Used to, but not anymore. 

• No, because I bought 20+ yrs ago, when Hyattsville was more blue-collar. 

• No, but I find the property taxes very high, 

• not at this time  

• somewhat 

• If I had not bought long ago I could not possibly live here, 

• Taxes are too high 

 

Question # 6 - Do you think Hyattsville is an affordable place to live? 

Category Tally 

 Somewhat 59 

Yes 30 

No 12 

 

 



Question # 7 - Do you think you will be able to afford living in Hyattsville in 5 years? 

• Yes – 22 

• No – 5 

• Comments: 

o Yes, but I'm concerned about property taxes. 

o Yes but only because I own if I was renting then probably not 

o Yes (I own) 

o Yes - but only because we own and are not subject to rent increases 

o Maybe 

o maybe 

o Maybe not 

o Probably 

o Probably. Maybe unable to buy 

o Can probably continue to rent, but might not be able to buy. 

o hopefully 

o hopefully but for new folks it's getting too high 

o Hopefully 

o I hope so 

o i hope so, but don't know because of the taxes 

o I hope so 

o I sure hope so! 

o I don't know 

o I don't know 

o Not sure 

o barely 

o No because all of the new housing is getting too expensive. There is no regulation that 

compels developers to set aside a percentage of affordable housing in their 

developments. 

o No, prices rising 

o It depends on the amount of new development. 

o We can afford it, but unfortunately it no longer make sense for us because the state, 

county, and local income taxes are so much higher than surrounding counties, 

particularly in Virginia. 

o I may move, but would like to keep this house in the family. 

 

 

 

 

 

 



Question # 8 - If you do not normally attend City events, what prevents you from attending? 

Category Tally 

Schedule 60 

other 29 

no-interest 25 

Transportation 5 

ADA Accessiblity 4 

Location of Event 3 

 

• I do attend...missing a  box here. 

• N/A (this question should not be required as I do attend events) 

• we;re homebodies 

• Not the right age range 

• The City needs to have real public hearings on issues, not just a half hour set aside before the 

Council meets. It needs to have back and forth between the Council and the residents. 

• I attend events 

• work a 2nd job to help me afford my home & repairs, so often too busy 

• programs get flled, especially those offered by the Mayor 

• Not available to attend in some cases. 

• N/A indonattend event 

• I attend 

• general busy-ness, but I do attend from time to time. 

• I do attend city events 

• Sometimes, I'm just a homebody... but I have an active child now so I'm trying to get out more 

• I have different age groups of kids not all events make it possible  

• I attend 

• Parking 

• I attend 

• We often attend 

• I attend city events that interest me.  

• Evening meetings run long 

• I do attend.   

• congestion 

• No issues 

• We do not receive news letter of events in our area 

 

Question # 9 - On an average day, my commute (door to door) takes: 

• work from home 

• 45 minutes 

• 20 minutes  

• 55 minutes 



• 20 min 

• 10 min 

• 40 min 

• 20 to 90 minutes 

• 1 hour 

• 2 mins 

• Work at home. 

• 10 

• 45 min- 1 hr 

• 15 minutes 

• 20 minutes 

• 45 minutes 

• 5 minutes 

• I am retired 

• 10 minutes 

• 25-30mins 

• 5-10 minutes 

• 45 minutes 

• 20 + minutes 

• Not currently employed 

• I am retired 

• 9 miles by bike /50 minutes  

• 50 minutes 

• 10 minutes 

• 45 min 

• 0 - retired 

• 45 min  

• 15 minutes 

• 45 minutes  

• 15 mins 

• 40 

• 50 minutes  

• 40 minutes 

• 25 

• 0 

• 0 

• 20 minutes 

• 1 hour 

• Not relevant 

• 45 

• dna 

• 45 

• 60 minutes  



• 45 minutes 

• 1 minute. 

• I work at home. My wife's commute is 40 minutes if I drop her at metro, 50-55 if she walks or 

buses to metro. 

• 35 

• 45 minutes 

• 1 hour 

• minutes 

• 35 minutes 

• I donâ€™t want any religious background coming to my door. When the weather changes 

people come to our door to talk about their religion. Also give grant to people who live and 

Hyattsville and want to own a home 

• retired 

• 15 minutes 

• 50-60 minutes 

• retired 

• i work from home.  

• 90 minutes each way 

• 7 minutes 

• I work out of my home 

• 45 minutrs 

• 3 hours 

• 15 minutes  

• 30 min 

• 50 minutes  

• 40 minutes 

• 60 mins 

• 20 

• 40 min 

• 38 minutes or 60 

• n/a 

• 45 minutes 

• I am retired 

• 30-45 minutes  

• 1 hr 

• 30 min 

• Retired 

• n/a work from home 

• 0 

• 30 minutes 

• 1 hour 

• 15 minutes (3 miles) 

• 1 hour 



• 40 minutes 

• 45 minutes 

• 20 minutes 

• Varies by mode from 45 minutes (metro) to 2 hours (running). 

• 5 miles 

• 30-35 minutes 

• 25 minutes 

• c 

• Unsure what this question means 

 

Question # 10 - My method of transportation is: (select all that apply) 

Category Tally 

Car 81 

Metro 45 

Walk or Roll 41 

Cycling 21 

Bus 16 

Other 6 

Rail Commuter 5 

occasional UMD commuter bus 

moved to driving since the yellow line was decommissioned 
Each day typically takes bus + metro + walk. Sometimes Marc + metro + walk, sometimes bike instead 
of the walk to the metro. 

uber  
Running  

 

Question # 11 – Age 

• prefer-not-to-answer - 2.1% (2) 

• 25-34-years – 14.7% (14) 

• 35-44-years – 31.6% (30) 

• 45-54-years – 16.8% (16) 

• 55-64-years – 9.5% (9) 

• 65-74-years – 23.2% (22) 

• 75-years – 2.1% (2) 
 
Question # 12 – Gender 

• prefer-not-to-answer - 7 

• female - 69 

• male - 19 

• non-binary - 0 

• prefer-to-self-describe-in-other 

• other - my husband is a guy 



 

Question # 13 – Ethnicity 

• white - 73 

• hispanic-or-latino - 1 

• black-or-african-american - 17 

• other-asian-pacific-islander- 1 

• Korean - 2 

• Japanese - 2 

• prefer-not-to-answer - 2 

• other - 6 

• interracial couple 

• White Russian American 

• Jewish 
 

Question # 14 – Language (select all that apply) 

• English - 94 

• Spanish - 10 

• French - 8 

• Arabic – 1 

• German – 1 

• Russian – 1 

• Japanese - 1 
 

Question # 15 – Annual Household Income 

• Less than 20,000 - 1 

• 20,000 – 34,999 – 2 

• 35,000 – 49,999 – 5 

• 50,000 – 74,999 – 14 

• 75,000 – 99,999 – 5 

• Over 100,000 – 58 

• Prefer Not to Answer – 8 

• Blanks – 8 

 

 

 

 

 
 

 


