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Dockless Mobility Options

• Next generation of “last mile” 

mobility

• Private companies provide electric 

scooters or bikes for public use

• No docking station needed

• GPS-based: Mobile App identifies 

scooter and bike locations

• Pay-as-you-go rides via mobile 

app



Dockless Mobility

Companies attracting plenty of 

venture capital:

• Relatively low-cost 

operations

• Little to no fixed permanent 

infrastructure

• Data-gathering possibilities

• Flexibility



Dockless Mobility Advantages

• Convenient option for “last mile” trips

• An affordable alternative to ride hailing services

• Smart phone app enabled

• Changing consumer preferences for shared mobility as a 

service – dockless mobility fits into this paradigm



Dockless Mobility Challenges

• Abandoned/parked devices obstruct sidewalks, create safety hazards 

and ADA compliance issues

• There are cases of oversaturation of dockless scooters in some markets 

such as Austin and Santa Monica, CA

• Companies are sometimes not reactive to managing their own fleets

• Non-compliance with regulations will require resources for enforcement 

• Recent mechanical issues with fleets in California

• Safety concerns over the allowable speed of the scooters and helmet use



Dockless Mobility in Texas

• Cities across the country have been 

targets for deployment due to lax 

regulatory environments

• Dockless bikeshare market stabilizing in 

the Metroplex in reaction to regulation

• Over 4,000 scooters deployed in Dallas by 

late 2018

• Dallas, San Antonio, and Austin have 

recently begun regulating electric 

scooters via permit processes for all 

dockless mobility devices

• Other cities have banned scooters 

outright
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Dockless Mobility: Dallas Case Study

• In June 2018, the Dallas City Council passed the 

Dockless Vehicle Ordinance and amended an existing 

city ordinance to remove a ban on the use of motor-

assisted scooters

• The Dockless Vehicle ordinance initiated a 6-month 

pilot program and permit system for scooters. 

• Operational Requirements:

• Permit Fees

• Designated deployment areas

• Access to Fleet for city staff

• Fleet rebalancing

• Safety Requirements

• Speed limit – 15 mph

• Helmets (younger than 17 years old)

• Limited use on right-of-way
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Dockless Scooters in Arlington

• Motorized scooters are currently banned in Arlington by the Streets Ordinance 

Section 5.11.B : A person may not operate a motor-assisted scooter on any alley, street, 

highway, shoulder, improved shoulder, sidewalk, median, or public right-of-way of a street or 

highway. 

• Texas State law restricts operation of scooters on streets to streets with speed 

limits of 35 mph or less

• Much like the City of Dallas, existing ordinance will need to be amended to 

allow electric scooters on City rights-of-way – City can choose which rights-of-

way to allow or prohibit operation

• Scooter companies are still operating in cities that have banned electric 

scooters on the right-of-way (such as Park Cities)

• Both UTA and scooter companies have approached staff to inquire about 

operation in Arlington
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