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Summary Recommendation
Staff recommends authorizing the City Manager to approve the First Amendment to the 
Granicus Service Agreement between Granicus, LLC and Park City Municipal for the 
purpose of adding closed captioning to the live stream audio for City Council meetings
in 2019, in a form approved by the City Attorney, in the amount of $19,250.00. The 
premium would be paid upfront as of January 2019 and would cover 140 hours of City 
Council meetings held in the Council Chambers at $137.50 per hour until December 31, 
2019.

Executive Summary
This proposal was first brought forward in the Social Equity Innovation Challenge. It will 
contribute to Social Equity in four ways:

1. It will benefit the hearing impaired persons who want to listen/participate in City 
meetings.

2. The community is aging. It will benefit seniors, who process conversations at a 
little slower speed and lose their hearing as they age.

3. It will benefit those who speak English as a second language by helping them 
understand what they are listening to.

4. It offers an additional option for community members who are visual/linguistic 
learners to further engage with City meetings.

Currently, there are no alternatives to listening to City Council meetings. Closed 
captioning would be an added level of customer service and transparency in conjunction 
with the live stream audio. Three minority demographics in the community and the 
community at large would benefit as well. This is a pilot program for City Council 
meetings only. If Council and staff agree on the benefits of the closed captioning 
service, the service will expand to Planning Commission meetings the following year.

Alternatives for City Council to Consider
1. Recommended Alternative: To offer closed captioning service for City Council 

meetings.  
Pros

a. This service will help the hearing impaired, the aging citizens and those who 
are learning English as a second language. 

b. The transcript of the meeting will be uploaded to the City website with the 
audio at the conclusion of the meeting.

c. There will be more transparency for those reviewing the transcripts after the 
meetings.



2. Null Alternative: Council meetings will still offer live stream audio for those who 
wish to listen at home.  

Department Review
Executive and Legal Departments

Funding Source
This was approved in the FY 2019 budget.

Attachments
Addendum to the Granicus Contract


