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Meeting Purpose

• Brief Council on City Plan developed by Age Friendly 
Initiative Work Group – October 15

• Emphasize community priorities

• Answer questions from Mayor and Council



This report

• Aims to make City more Age Friendly

• Written by resident volunteers to help City file its plan to 
AARP Network of Age Friendly Communities

• Based on City surveys, public comment and research

• Presenting a summary tonight



Network of Age Friendly Communities
• City joined in January 2017

• Has until January 2019 to submit its plan

• City staff asked community to volunteer in July 2017

• Volunteer work group met more than monthly since 
then to analyze, research and produce report

• Work group urges City to see this as a plan to be 
completed in partnership with others



Priority Areas

• Housing 

• Health and Safety

• Home- and Community-Based Services

• Communications



Partners

This plan was developed with a view that the City would accomplish its 
steps alone and with partners, such as:

• Prince George’s County and its agencies, the State of Maryland and its 
agencies

• Non-profit organizations, faith-based institutions, colleges and 
universities

• Area contractors and developers, nursing programs, hospitals, medical 
offices and pharmacies.



Housing

Priority 1:  Expand options for affordable and safe housing 

• Establish a baseline policy for maintaining the racial, cultural, income 
and age diversity of the city.

• Provide incentives and encourage developers to build affordable and 
accessible units – including revitalization tax credits, trust fund 
contributions and partnerships with affordable housing agencies

• Assure that 10-15% of new development or substantial renovation 
projects are affordable and accessible units so that Hyattsville keeps its 
diversity in income, age and background.



Housing

Priority 1: (continued)

• Influence County law and zoning to include affordability and 
accessibility, allowing for accessory dwelling units, inclusionary 
zoning, tiny homes and universal building standards  

• Develop rent stabilization policy, especially in renovating 
projects.

• Encourage co-housing, sharing of units 



Housing

Priority 2:  Support residents who age in their homes.

• Develop a home modification program.

• Using Trust Fund, volunteer, City and partnership resources, 
help residents make their homes safe and liveable.

• Expand programs for home and yard maintenance, working 
with nonprofits, public agencies, City programs and volunteers.



Health and Safety

Priority 1:  Create an environment of safety throughout the community 
for seniors.

• Create an emergency plan with specific components to protect seniors.

• Provide support to those who may experience senior abuse, develop 
treatment standards and work to prevent it

• Educate on issues of self-care for caregivers and on fall prevention.



Health and Safety

Priority 2:  Provide resources to promote healthy lifestyles.

• Ensure all have healthy, reasonably priced food accessible 
throughout the city by working with businesses, faith 
communities and other organizations. 

• Publicize existing and provide additional programs for seniors’ 
physical and mental health.  



Health and Safety

Priority 3:  Provide safe and effective transportation.

• Advocate for and implement increased public transportation for seniors and 
those with disabilities – especially at night and on weekends, and in high crime 
areas or areas of high density and large numbers of businesses.

• Implement best practices for pedestrian safety for lighting, signals and other 
options.

• Increase accessibility for those with mobility limitations and those who use 
wheelchairs in public areas.



Home and Community Based Services

Priority 1:  Expand options for affordable care for seniors at all 
income levels. 

• Develop coalitions for comprehensive services in the community 
that are affordable, in-home and at discounted cost. 

• Establish a fund to assist seniors in obtaining home care, both 
respite care and in-home assistance, available on a sliding scale 



Home and Community Based Services

Priority 2.   Help residents maintain their health through a range 
of in-home and in-community services.

• Develop a working partnership with nursing programs to 
provide in-home periodic health checks for isolated seniors. 

• Establish an internship program to provide in-home geriatric 
services for seniors and potential in-home assessment 
programs for all ages.



Home and Community Based Services

Priority 3.  Reduce isolation and build community across ages, neighborhoods, cultures 
and incomes

• Expand community friendly visitors programs.

• Provide transportation to popular city and community programs.

• Specifically, ensure all city programs plan for attendance and interaction of all ages, 
family status and mobility.

• Encourage interaction across age groups as a city priority.



Communications

Priority 1:  Reach all residents so they can find services for themselves 
and their families.
• Use existing county, city and public/private agency brochures and 

create new where needed about critical services (home care, caregiver 
support, health and safety, transportation) to help residents.

• Use multiple modes (city website, HLT, cable, print, phone recording)

• Place information in heavily trafficked areas (libraries, tiny libraries, 
food stores) and provide to staff, Council



Communications

Priority 2:  Raise awareness of critical services

• Better publicize availability of Senior and Disability Services to help 
find services

• Create phone line with recorded messages about how to pursue 
certain services.

• Expand pages in “Greensheet”/HLT on health and safety information 
programs and events and how to pursue services.



Communications

Priority 3:  Assure information gets to diverse communities.

• Increase awareness across diversity of the community.

• Utilize print and phone outreach to reach those across the 
digital divide and other language populations.

• Provide training in use of technology to help seniors.



Next Steps

• Ask Questions

• Staff review and consult with Work Group

• Return to Council

• Submit plan to AARP – January 2019


