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Summary Recommendation
Staff recommends that the City Council review the proposed amendments to the Park 
City Transit Department Americans with Disabilities Act (ADA) Policy and 
Complementary Paratransit Plan.  Council should hold a public hearing and adopt a 
resolution amending the adopted 2013 plan and subsequent implementation of the 
amended Plan.

Executive Summary
As an recipient of FTA capital and operating grant funds, Park City Transit is required 
to comply with Title II and Title III of the ADA and the implementing regulations found in 
49 CFR Part 27 – Nondiscrimination on the Basis of Disability in Programs or Activities 
Receiving Federal Financial Assistance, 49 CFR Part 37 – Transportation Services For 
Individuals With Disabilities (ADA), and 49 CFR Part 38 – Americans with Disabilities 
Act (ADA) Accessibility Specifications for Transportation Vehicles.

Transit staff conducted an internal review and identified necessary amendments to the 
plan to reflect recent organizational changes within the department, improve safety and 
accessibility, and reflect current best practices in order to provide the highest level of 
customer service and mobility throughout the community for Paratransit passengers.  

Acronyms
ADA Americans with Disabilities Act of 1990, as amended
CFR Code of Federal Regulations
DOT Department of Transportation
FTA Federal Transit Administration
PCMC         Park City Municipal Corporation

The Opportunity
With recent changes in the organizational structure of the Transit Department, as well 
as system growth since the last ADA Plan update in August 2013, amendments to the 
Paratransit Plan are necessary.  Through an internal review of the current Plan, Transit 
staff have identified areas that require amendment in order to improve safety, reflect 
best practices in Paratransit, and ensure compliance with ADA regulatory requirements.

A summary of the recommended amendments to the Plan are as follows:



 Updated contact information within the plan to reflect organizational changes, 
with the inclusion of contact information for the Transit Quality Manager.

 Clerical and grammatical changes throughout the document for clarification 
purposes.

 Updated the titles in Section 7: Process for Appeals & Complaints to remove the 
Transportation Manager and replace it with Transit & Public Works Director.

 The addition of Section 15: Mobility Devices to define and address how 
wheelchairs and other mobility devices will be treated by Transit, including a 
requirement that all mobility devices be secured on each trip for the safety of 
passengers.  Unsecured mobility devices pose a potential hazard to the safety of 
passengers, equipment, and operators.  The inclusion of the requirement that 
they be secured mitigates this risk.

 Added Section 18: Reasonable Modifications in order to be compliant with 49 
CFR 37.5(i)(3) and the Department of Transportation’s (DOT) requirement that 
transit agencies allow for the reasonable modification of policies and procedures 
in order to meet the origin-to-destination requirements of 49 CFR 37.3.  This 
change codifies Transit’s commitment and ongoing practice of ensuring access 
throughout community for individuals with disabilities.

Alternatives for City Council to Consider
1. Recommended Alternative: Adopt a resolution to implement the amended ADA 

Paratransit Plan.

Pros
a. Improves safety within the Transit Department and protects PCMC from 

potential risk
b. Ensures the Paratransit Plan remains compliant with current rules and 

regulations 
c. Improves the customer experience and quality of service for passengers with 

disabilities
Cons

a. There could be complaints from mobility passengers who would prefer to not 
be secured in the vehicle, and ensures equitable mobility for all residents and 
visitors. 

Consequences of Selecting This Alternative
Implementing the updated ADA Paratransit Plan improves the safety and quality of 
services received by passengers with disabilities, protects the City from risk, and 
ensures compliance with regulatory requirements.

2. Null Alternative: If Council chooses not to adopt the recommended amendments to 
the Paratransit Plan, the Plan may be found to be out of compliance with ADA 
regulations and could result in adverse action by pertinent regulating federal 
government bodies, including the possibility of a loss of federal funding or fines due 



to non-compliance.  Not adopting the recommended amendments also exposes the 
City to the risk of passenger injury and potential litigation.

Pros
a. None.

Cons
a. Plan may be found out of compliance by regulatory agencies
b. Possible loss of Federal funding
c. Does not address the safety concern of unsecured mobility devices, exposing 

the City and passengers to unnecessary risk

Department Review
This Staff Report has been reviewed by the Public Works & Transit Director, the Transit 
Quality Manager, The Transportation Planning Manager, the PCMC Legal Dept., and 
Executive.

Funding Source
Funding for the ADA Paratransit program and service is already included within the 
Transit fund.  No additional funding is required.

Attachments

A Amended Park City Transit ADA Policy and Complementary Paratransit Plan
B Resolution adopting the amended ADA Policy and Complementary Paratransit 
Plan


