
Informal Report        

to Mayor and Council 
 

Panhandling Mitigation Update 
City Council Meeting Date: 02-28-2023 

 

ISSUE 

On September 7, 2021, Arlington Police briefed the City Council on the issue of panhandling.  

On December 13, 2022, the City Council received an informal staff report regarding the 

City’s overall response to panhandling. 

 

DISCUSSION 

Following the briefing to Council in December, staff began work to implement four strategies 

to combat panhandling in Arlington.  Those four strategies are listed below along with their 

current status.  Staff will gather data and feedback on all four initiatives and report back to 

Council in approximately six months regarding their effectiveness.   

 
Signage - A cross-departmental team designed signage and selected pilot locations for 

signage that discourages panhandling by suggesting an alternative way to help. Three 

locations known to be frequented by panhandlers have been selected for this effort, I-20 

and Bowen, I-30 and Collins, and Division and Collins.  The sign has the City’s logo on it and 

states, “Contribute to the Solution.  It’s OK to say no to panhandlers” with a web site for the 

Arlington Homeless Services Provider members (www.arlingtontx.gov/homeless).  This 

website has both resources for the homeless as well as a list of the shelters serving the 

Arlington homeless population.  TXDOT approved the placement of these signs in January 

and the signs were installed on February 15, 2023.   

 

Infrastructure Design - In addition to this pilot program, staff is also examining 

infrastructure design elements that can limit the ability of pedestrians to enter the street to 

solicit money from drivers.  The Public Works Department is currently evaluating possible 

locations and designs for this strategy to be implemented.  Two pilot projects at Matlock and 

Sublett and at Randol Mill and Green Oaks will need to go through design, review, 

procurement and construction.  Final installation is expected by February 2024.   

 

Monitoring Traffic Cameras by Police Officers – Issuing a ticket to a panhandler that 

enters the road typically requires that a police officer observe the infraction.  Because 

panhandlers know the law, they will refrain from stepping into the street when they observe 

a police vehicle nearby.  By utilizing traffic cameras monitored by police officers staffing the 

front desks at the four geographical police stations, intersections with a high frequency of 

panhandling can be monitored remotely and communicated to patrol officers in the district.  

Tickets can then be written by officers in the field that are based on the observations of the 

officers monitoring the cameras. This system was implemented on January 13, 2023.  The 

Arlington Police Department is now monitoring cameras at nine intersections which are 

known to be frequented by panhandlers.  Since that time, there have been 32 total calls on 

panhandling, 24 of which were self-initiated by patrol officers or by police personnel 

monitoring cameras.   

 

Public Education – The City is also creating a public education initiative based on the 

message used on the signs at the selected intersections.  Because the public often thinks 

that all panhandlers are homeless and that they are truly helping those in need by giving to 

http://www.arlingtontx.gov/homeless
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panhandlers, this initiative focuses on educating the public on more effective ways to assist 

the homeless. By publicizing this information, the hope is that community resources will be 

targeted more effectively to help those in need.  This campaign will feature messaging on all 

of the communication platforms the City utilizes, and it will be shared with our business and 

nonprofit partners. It is expected to go live in the fourth quarter of FY2023 

 

ACTION 

Staff is seeking any input the Council has related to this effort.  

 

ADDITIONAL INFORMATION 

Attached: None 

Under Separate Cover: None 

Available in the City Secretary’s Office: None 

 

STAFF CONTACT(S) 

Jennifer Wichmann  Al Jones 

Deputy City Manager Police Chief 

(817) 459-6408 (817) 459-5702 

Jennifer.Wichmann@arlingtontx.gov  Alexander.Jones@arlingtontx.gov  

 

Keith Brooks Jay Warren 

Public Works Director Communications and Legislative Affairs Director 

(817) 459-6535 (817) 459-6412 

Keith.Brooks@arlingtontx.gov  Jay.Warren@arlingtontx.gov  

 

Josh Skinner Sarah Martin 

Assistant City Attorney Assistant City Attorney 

(817) 459-6878 (817) 459-6878 

Joshua.Skinner@arlingtontx.gov  Sarah.Martin@arlingtontx.gov 
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