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Memorandum

TO: Town Council

FROM:            Finance Department

DATE: February 7, 2023

SUBJECT: Ordinance No. 1, Series of 2023, an ordinance expanding types of insurance accepted 
for licensing requirements of short-term rental properties. 

[NO CHANGES HAVE BEEN MADE TO THIS ORDINANCE FROM FIRST READING]

[MEMO REPEATED]

I. SUMMARY

Ordinance No. 1, Series of 2023 provides an administrative update to the STR code to allow 
staff to accept insurance provided by online marketplace facilitators if it meets or exceeds the 
town’s insurance requirements outlined in the code. The current STR ordinance, which took 
effect on January 1st, 2023, specifically states  that marketplace facilitator insurance policies will 
not be accepted as meeting the insurance requirements for an STR registration. Due to recent 
significant changes in the insurance policies now offered by some online marketplace 
facilitators, staff recommends amending the STR ordinance to accept these insurance products.

II. BACKGROUND

Effective for all new STR licensees on or after January 1, 2023, and all existing STR licensees 
upon the renewal of their license, due by February 28, 2023—proof of a $1 million insurance 
coverage specifically for STR activity must be provided. The ordinance allows the following 
types of insurance to meet this requirement, but specifically does not allow for “insurance 
provided by online STR platforms” to qualify.

 Property liability insurance
 Commercial liability insurance
 Endorsement to a homeowner’s policy for coverage of STR activities

III. DISCUSSION

Since the approval of Ordinance No. 11, Series 2022, significant changes have occurred in the 
insurance policies offered by Airbnb and VRBO, the two largest STR platforms in Vail based on 
listings, that now meet the insurance requirements outlined within the Ordinance. Staff 



recommends amending the STR ordinance to allow for the acceptance of insurance from these 
platforms and others that may meet Town standards in the future. These insurance coverages 
are outlined below. These policies only apply to rentals booked through each respective 
platform. 

A summary of coverage for Airbnb and VRBO are included below. 

Airbnb
 Host Liability Insurance

o $1 million coverage
o May cover STR host’s liability for;

 Bodily injury to a guest (or others)
 Damage to or theft of property belonging to a guest (or others)
 Damage caused by a guest (or others) to common areas, like building 

lobbies and nearby properties

 Host Damage Protection
o $3 million coverage for damage caused by guests (or their invitees)
o May covers host for;

 Damage to host’s home and furnishings/belongings
 Damage to host’s parked cars, boats, or other vehicles
 Unexpected or extra cleaning costs needed due to the behavior of a 

guest
 Loss of income from canceled Airbnb bookings due to damage

VRBO
 Liability Insurance

o $1 million coverage for bookings made through VRBO
o May covers STR host’s liability for; 

 Accidental injury to a traveler at the host’s rental property
 Damage to a third party (such as a neighbor) caused by a traveler

 Damage Protection Options
o VRBO does not provide hosts insurance coverage for damage to their property
o Hosts may require a damage deposit for minor property damage and/or require 

travelers to purchase property damage insurance coverage with up to $5,000 in 
coverage

As outlined above, Airbnb has made significant changes to their insurance coverages which 
matches and exceeds the minimums outlined in Ordinance No. 11, Series 2022 for bookings 
made through their website. VRBO has also made changes that significantly match the 
minimums for liability insurance but would not provide coverage for the host’s property. 

Properties that rent on multiple platforms would still be required to provide proof of 
insurance beyond what is provided by the online STR platform. 

IV. ACTION REQUESTED OF COUNCIL



1. Approve, deny, or approve with amendments, the second reading of Ordinance No. 1, 
series of 2023. 


