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What are EDUs & Capital Connections?
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• An Equivalent Dwelling Unit (EDU) allocates assigned capacity, 

permitted from the state, for each water system and waste water 

treatment plant. 

• One EDU equals 18,000 gallons of water per calendar quarter or 

approximately 200 gallons of water per day. 

• Capital connection fees are charged for capacity allocation to public 

water and sewer systems. The fees are needed to perform maintenance 

and upgrades to support the infrastructure that delivers safe water, and 

for collecting, treating and releasing effluent over the life of a system.

• Capital connection fees are $3,000 for one water EDU and $5,400 for 

one sewer EDU. 



What are EDU Audits?
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• An EDU is based on actual water consumption during the 

audit period. The audit was performed only on those systems 

owned and operated by the Calvert County Department of 

Public Works, Water and Sewerage Division.

• The recent Calvert County EDU audit analyzes each Calvert 

County water and sewer system customer to determine if the 

customer is on the accurate rate for water use.



When Was the Recent Audit?

• The most recent EDU audit reviewed water 

consumption of all Calvert County-owned water 

and sewer system customers between April 1, 

2020 and March 31, 2022.
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Why is an EDU Audit Important?
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• An EDU audit helps make sure that we maintain an accurate account 

of system capacity to effectively serve customers.

• Because WSD is a self-supporting enterprise operation – meaning 

the cost of operations is paid for through the fees it charges for 

service – operational costs are supported solely by customers that 

use water and sewer services.

• When water consumption is greater than the assigned EDU number, 

the WSD is undercompensated for the cost of operations.

• Maintaining an accurate account of EDUs also helps the WSD 

ensure that overall usage remains well within the system’s capacity.



Findings
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• After evaluating customer feedback, we identified a correlation 

between increased use and capacity on our systems and the public 

who may have been working from home during the pandemic. 

• There could be an anomaly between actual use as a result of the 

pandemic.

• Resolution 32-16 allows for a provision to exclude specific 

quarters of consumption when unique circumstances exist.



Recommendation
1. Pause billing on recently distributed customer bills as a result of the EDU 

audit, notifying customers of the billing pause while the county reassess water 

use; normal billing will continue.

2. Reassess audit results to capture use outside the pandemic period.

3. Conduct public educational campaign on water conservation.

4. Reassess customer use to potentially include meter calibration and 

identification of any other potential system issues.

5. Launch customer monitoring program that will notify customers when the 

WSD sees notable increases in water use.

6. Return to the Board of County Commissioners, prior to distributing customer 

notifications, with a report of the updated audit findings, to include how the 

updated audit may impact customers.
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