
Framingham, Massachusetts 

Welcoming Community Ordinance

PURPOSE

The City of Framingham is home to persons of diverse racial, ethnic, and national 
backgrounds, including a large immigrant population. The City respects, upholds, and 
values equal treatment for all of our residents, regardless of immigration status. 
Fostering a relationship of trust, respect, and open communication between Framingham 
employees and residents is essential to the City's core mission of serving the needs of 
everyone in the community.

The purpose of this ordinance is to establish Framingham as a Welcoming Community, 
to declare that all are welcome here, and to increase public confidence in Framingham 
government by providing a framework for respectful relationships between city 
employees and all residents.

1. DEFINITIONS 

“ICE” means the federal agency “Immigration and Customs Enforcement (“ICE”), and 
any other federal agency charged with the enforcement of immigration laws.  

“Immigration detainers” and “ICE detainers” are requests made by federal 
immigration officials, including but not limited to those authorized under Section  
287.7 of Title 8 of the Code of Federal Regulations to local Law Enforcement or  
Courts to voluntarily maintain custody of an individual once that individual is released 
from local custody, and/or to notify a federal agency before the pending release of an 
individual. 

“ICE administrative warrant” means a warrant, notice to appear, removal order, warrant of 
deportation, or other ICE custody document (I-200, I-203, I-205 or another listed in the 
National Crime Information Database (NCIC)) issued by a federal immigration official, not 
a judicial officer, and not based on a finding of probable cause for an alleged criminal law 
violation.  

2. ORDER

Citizenship, immigration status, national origin, race, and ethnicity shall have no bearing 
on an individual's treatment by employees or officers of Framingham agencies or 
departments.  

1. Civic engagement and equitable access

a) City employees will serve all residents and city services will be accessible to all 
residents, regardless of immigration status or identity, including ancestry, race, ethnicity, 
country of origin, religion, race, age, sex, sexual orientation, gender, marital status, or 



disability, unless providing such service is prohibited by state or federal statute, 
regulation, or court decision.

b) Participation. Given that civic participation encompasses a wide range of formal and 
informal activities, which can involve political and non-political elements, city employees 
should promote broad community participation among our immigrant community. Non-
citizens should be encouraged to serve on city boards or committees, volunteer and 
participate in community events, and take on leadership roles in the community. In 
support of this, bilingual/multilingual city employees should attend public events on behalf 
of the city whenever possible.

c) City communication
All city departments shall provide translated materials and communication when 
requested and all written communications shall be posted on the city website in an 
electronic format that can be translated into the reader’s preferred language. Framingham 
shall provide information regarding important resident-facing and business-facing 
services, including official forms and applications, instructions, and announcements in 
multiple languages including Spanish and Portuguese,

d) Framingham shall provide a central physical location and a virtual location that will 
serve as a repository of information regarding City services and resources that may be 
helpful for newly arrived immigrants. The information should help connect immigrants with 
basic services such as healthcare, childcare, food security, housing, and transportation. 
Online resource information provided shall be provided in a digital format that can be 
translated into the reader’s preferred language on demand.

2. Safe Communities

Nothing in this ordinance shall be construed to violate any valid federal law, or to prohibit 
any Framingham agency or department from providing another law enforcement agency 
citizenship or information status, consistent with 8 U.S.C. § 1373.

a) The Town of Framingham and its Police Department are committed to promoting safety 
and providing proactive community policing services to all who are located in our 
community. In support of the Department's community policing philosophy, all community 
members and stakeholders should know that they are encouraged to seek and obtain 
police assistance and protection regardless of their specific immigration and/or 
documentation status.

b) Enforcing federal immigration law is not the mission of the Framingham Police 
Department. Accordingly, it is not appropriate for a member of the Department to inquire 
about, or investigate a non-citizen's immigration or travel status if the sole purpose is to 
determine an individual's immigration status or whether the person is in the country 



lawfully, or to facilitate a person's detention or deportation by U.S. Immigration & Customs 
Enforcement (ICE).

c) Consistent with Massachusetts law, no person will be arrested or held by the 
Framingham Police solely on the basis of a Federal civil immigration detainer, beyond the 
time that the individual would otherwise be entitled to be released from custody.

d) When taking action against a person who is found to be driving without a valid driver’s 
license, officers of the Framingham Police Department shall, when appropriate and if 
there are no other violations causing the person to be arrested, issue a summons to court 
instead of taking the person into custody. In such circumstances, subject to the officer’s 
discretion, the law enforcement officer taking action may provide the driver a reasonable 
opportunity to arrange for a properly licensed operator to drive the vehicle before seeking 
to impound the vehicle. 

e) If the Framingham Police Department receives an immigration detainer or ICE 
administrative warrant for a person in its custody, the Department shall provide the person 
with a copy of such detainer request or administrative warrant.

f) In furtherance of the US Victims of Trafficking and Violence Prevention Act, the 
Framingham Police Department shall consider and sign a U Visa certification request if an 
individual (i) is the victim of a qualifying crime, and (ii) has been, is being, or will likely be 
helpful in the investigation/prosecution of that crime.

g) No officer or employee of the Framingham Police Department may participate in an 
operation led by a federal agency to detain persons for deportation purposes, except in 
response to a request to assist with support services deemed necessary to ensure officer 
safety or to prevent a breach of the peace during a federal operation, such as requests to 
establish traffic perimeters, control traffic or provide a police escort.  

h) Any detention by a member of the Framingham Police Department during the request 
for assistance by ICE should be based upon a reasonable belief that the detained
individual is either involved criminal activity or is wanted and subject to arrest based on a 
criminal arrest warrant. Except as specifically provided herein, Framingham Police 
Officers shall not arrest, detain, or investigate an individual solely based on an alleged 
civil violation of federal immigration laws. 

j) Deputizing of local officials. No officer or employee of the Framingham Police 
Department shall perform the functions of an immigration officer, whether pursuant to 8 
U.S.C. section 1357(g) or any other law, regulation, or policy, whether on a formal, 
contractual, or informal basis.

k) Reporting



Beginning on the date of passage of this ordinance and on an annual basis thereafter, 
the Framingham Police Chief shall submit a report, with the information detailed below, 
to the Framingham Mayor and to the Framingham Council. 

a) The total number ICE detainers, administrative warrants, and notification requests 
lodged with Framingham Law Enforcement officials, organized by the reason(s) given for 
the request; 
b) The total number of individuals detained on an ICE detainer or administrative warrant, if 
any;  
c) The total number of individuals transferred to ICE custody, if any; and  
d) The total reimbursements received from the federal government pursuant to any 
granted hold, administrative warrant, or notification request, organized by case. 

3. Framingham Public Schools (FPS)

a) School records and enrollment. No employee of the Framingham Public Schools (FPS) 
shall require a student or parent to provide information regarding their immigration or 
citizenship status to establish the student’s residency in the district for enrollment 
purposes. If such information becomes known to an employee of the Framingham Public 
Schools, such information shall not be kept or distributed and shall have no bearing on 
the student’s ability to register for school or the school’s treatment of that student. 
Information collected regarding the place of birth for the purpose of providing emerging 
bilingual students with appropriate services shall be used only for that purpose and not 
distributed further.

b) Inclusive and understanding curriculum 
FPS will approach Special Education with an equity lens and understanding the 
complexities of neurodivergence in emerging bilingual students.

c) Community participation through education
FPS will incorporate an introduction to civic participation as an immigrant to our civics 
curricula across the grade levels.

d) Parent/community engagement 
FPS will utilize alternative means of communication to engage the immigrant community 
including non-English radio stations, immigrant-published newspapers, and social media 
platforms. District employees will collaborate with community leaders in the immigrant 
community including religious leaders.  FPS will maintain partnerships with immigrant-
serving organizations including BRACE, SuperParents, Pelham, and others. 

e) Staff and Human Resources
FPS will maintain a commitment to hiring staff including district leadership who reflect the 
immigrant community and will make a specific effort to recruit and retain FPS graduates 



from the immigrant community. In order to promote employee understanding of the 
immigrant community, the district will continue to partner with consulates, embassies, and 
professional exchange programs and to provide professional development for teachers. 
Administrator professional development will promote cultural competency among school 
staff including building leadership, counselors, and social workers.

4. Economic Resources 

a) Economic Development 
The Planning and Community Development department and related boards shall provide
printed educational materials about city zoning and regulations, construction permit 
requirements, and new project applications in no fewer than the three languages most 
commonly used among residents. Any digital content posted on the city website shall be 
provided in an electronic format that can be translated into the reader’s preferred 
language. In addition, this department shall offer support to immigrant small businesses 
and business associations and promote financial education for our immigrant community 
with an emphasis on innovative practices. 

b) City Employment
The Immigration Reform and Control Act of 1986 (IRCA) makes it illegal for the city, as an 
employer, to discriminate with respect to hiring, firing, or recruitment or referral for a fee, 
based on an individual's citizenship or immigration status. Consistent with federal law, all 
persons hired by the City of Framingham will be required to verify identity and eligibility to 
work in the United States and to complete an employment eligibility verification document 
form upon hire. The city affirms that employment eligibility verification will occur only after 
an offer to hire has been made unless citizenship status is required of the position by law 
or regulation.

3. COMPLAINTS  

Allegations of violations of the present policy may be filed via any method provided for 
filing of complaints, including without limitation with the personnel department and in the 
case of a complaint against an officer or employee of the Framingham Police 
Department, the Department’s Internal Affairs office, who shall investigate the complaint 
and take appropriate action.  

4. COMPLIANCE WITH FEDERAL LAW  
Nothing in this Welcoming Ordinance shall be construed to violate any valid federal law, 
or to prohibit any Framingham agency or department from providing another law 
enforcement agency citizenship or immigration status, consistent with 8 U.S.C. § 1373.


