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 Submit Your Short-Term Rental Ordinance Initiative Comment

Your Name Vahid Assadpour

Email

Phone

What is your comment about the
Short-Term Rental Ordinance Initiative?

Short Term Rentals are great for HHI and bring a lot of families together
across the USA every year. It is a destination everyone of all ages and is
great revenue for the island. Families are coming together every year and
have an amazing time enjoying the island. If these families don't come to
the island many businesses on the island would be able to keep their doors
open. Many people who come are just there to enjoy their families. Don't let
a few bad apples ruin this experience for so many families. 

Attachment G
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 Submit Your Short-Term Rental Ordinance Initiative Comment

Your Name Clotilde Book

Email s

Phone



What is your comment about the
Short-Term Rental Ordinance Initiative?

Anne,

  I have submitted a comment when this format first came on line. However
I do not see it anywhere. I am a permanent resident & have a 3/2ba STR in
NFB. 

  I feel:

The older family homes (3/2ba) are suitable for STRs in this area as they
are family homes which can be sold as a family home. However, I am
against the allowance of mini hotels & realtors exploiting mini hotels and
homes built with additions for the intent to produce more rentals out of
character, and exploit a vast commercial sector of NFB. I bought here and
raised my children here because NFB was intended as a residential
community and should remain as such. There are limits of everything and
this situation has gone over its limit. Leave the 3/2 ba residential homes
alone and grandfather them to preserve this community. Put restrictions on
homes sold for rental use as in massive reconstruction and additions with
mini hotels faded out. There are to many now and they are not residential.
They are a commercial property owned by companies for profit. No family
will ever live in one. The effects of these have greatly impacted this
community from building them, noise, parking, buffer zones, trash etc. The
whole process needs re-evaluation now. Keep the commercial out of the
small old communities not into party town. We have designated hotels and
areas for that. People are leaving that cared about this community, and
new residents don't care or know what the rules are. Realtors in their greed
don't care and sell them what they want, not what keeps the community
functioning properly.

I am available by phone almost 24/7 except certain circumstances. 1 hr of
notification is punishable by what? Death? $500? Each case should be
judge by the timely manner it should take to rectify it. (I can't have a
washing machine replaced in 1 hr nor a fridge.) A grill out of gas? Really?
we have restaurants, they will not die of starvation. That can be done in a
timely manor.  But, that's a complaint. If it's dangerous yes address it, if not
let the manager handle it. That's part of their fee. Who is going to police
them on trash, parties, parking and safety procedures, fire extinguisher,
smoke alarms, exits and overcrowding. The police will not barely come on
a car break in. If you call the police for breaking a contract ( I have a limit of
persons in my contract) over the limit they will not do anything at all. They
just say take them to small claims court. So my question is what do we get
in return for doing all these requests and services? No thanks! No
protection from the renters or for them. And no understanding for the
people that work very year to host these STRs that help support the
restaurants & shops. We are a part of what has been going on for years
here with no fanfare until it got exploited for capital gain. Now people see it
as a get rich quick scheme or hate it. One fed the other, leaving only a few
of us in the middle, trying to make it work quietly.



Signs on the property to be taken up/down and...up and down and up.
Absent owners can't do that, I'm handicapped and can't do that, and
managing companies are not jack rabbits. Do you realize the extra work on
everyone, plus.... Who is policing that? Out of our tax budget?

Quiet hrs... really should be 10am- 10pm. Let's be reasonable a good 12 hr
stretch. I have neighbors that get up at 5am and would like to mow their
yard the minute the sun comes up and dries it. However they are courteous
enough to start after nine. But the rental next door (mini hotel) has a
basketball hoop which was being used until 2-3am and then again starting
again at 6-7am. Parties & music too.  Who can sleep or have coffee with
that racket going on. The owner's obliged and put up a sign for "No
basketball, 10pm til 10 am. This works very well for the neighborhood and
my quiet rental next door. I do not allow large parties, fireworks, guns etc.
nor do I have a basketball hoop. Kids going to the beach are not as loud.

  Communication in writing of the provisions of (c)(1) is posted along with
the beach regulations in the information book provided on the desk at all
times and will be posted on line where they make their reservation.

  I have a service yard with trash pickup in the service yard 2x wk & 1
recycle day. All in yard and maintained by my landscaper for pickup and
clean cans.  Details posted on fridge & house information book on the
desk. If you want something specific the town should provide a universal
one that's printable off your website.

  Parking, my rental has space for 4 cars on site. No parking in the street as
it is a cul de sac. However a neighbor rental has space for 4 cars  but it has
sometimes 2 or more also parking on the street off site, wheels on. I have
had vehicles from rental house parties actually block my car from getting
out by parking in front of it. Due to the narrow streets and a cul de sac there
is only one lane thru and no room to turn around. An ambulance nor a fire
truck could access these homes. Not all NFB streets are the same.

I am not against STRs but feel they are out of control. Bad manners, over
building, ruining old communities for commercial gain, (town, builders, real
estate brokers, crowding) have ruined the balance of the island. Let's get it
back into perspective & control.
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 Submit Your Short-Term Rental Ordinance Initiative Comment

Your Name William Caywood

Email

Phone

What is your comment about the
Short-Term Rental Ordinance Initiative?

Parking, noise and trash are appropriate areas for the town to review and
take action. 
The mini hotel question can be managed through the parking rules. 
Whether there are too many short term rentals should be left to the
individual neighborhoods and property owners to meet demand as they see
fit, within the rules governing impact (parking, noise and trash)



From: Mark Crenshaw
To: Cyran Anne
Subject: Short Term Rental Ordance
Date: Monday, February 28, 2022 12:21:19 PM

THIS MESSAGE ORIGINATED OUTSIDE YOUR ORGANIZATION

Anne:

My wife and I own a villa in Sea Pines that we rent for most of the year.  We use a local company to
manage our rentals.  I am generally in agreement with the need to regulate short term rentals on Hilton
Head Island.   However, some of the details in your draft ordinance are overreaching and place an
unreasonable and unfair burden on the property owners. 
 
After reading some portions of the draft ordinance, I am left thinking issues being addressed such as
response time, noise, trash, fire and safety are core duties that should apply to all homeowners and be
performed by the appropriate local agency.  I will acknowledge the likelihood short term rentals contribute
to increased calls to these agencies.  However, the short-term rental owners are also paying a
significantly greater amount in taxes and fees.  For example, I pay over 3 times ($11,061.74 vs $3647.10)
more in property taxes than a resident where both properties have the same tax valuation. 
 

(a)(2)  The one hour response time is unreasonable and should not become a part of the final
ordinance.  A one-hour response time requirement places an unreasonable burden on
owners/agents.  That same burden isn’t placed on city services, our local law enforcement, nor
of the security and maintenance providers within the gated communities.  There are also
situations where island residents or visitors may need to report/complain regarding the activities
of some other island resident. 
 
(a)(5)    Exterior signage is a requirement that could result in unintended consequences.  You will
essentially be advertising which properties are short term rentals and which are not.  While it may
provide some benefit, it also advertises the opportunity for nefarious activity on property known to
not be occupied.
 
(b)(3)    Expecting the owner/STR to maintain unobstructed escape routes in the event of fire is
unreasonable.  This is something that sounds good on paper but cannot be reasonably
monitored.  If there is a genuine safety issue here, this subsection should be outside the short-
term rental ordinance so that it can apply to all residences and not confined to rental property.
 
(b)(4)    This is another subsection that should not be confined to short-term rentals for many of
the same reasons stated for (b)(3).  Consider a home without exterior signage where this
subsection did not apply, residents or visitors now have access to a known vacant pool or hot
tub.
 
(d)(1-5)    This is another section that should apply to all homeowners and not just those for short
term rentals. 
 
(e)(1-4)  This has the potential to place a huge financial burden on property and does not
adequately address the parking issues you are hoping to resolve.  Day trippers contribute
significantly to parking issues.  Adequately marking areas for parking and not parking coupled
with a strict ticketing/towing policy would solve these problems.

 



 
Again, I am not of the opinion that issues need to be addressed.  Most of them are issues that affect
everyone on   Hilton Head Island.  More importantly, most of them are issues at can be created by any
homeowner, whether they rent their property. 
 
I believe they should be looked at from a broader perspective and the requirements should apply to all
homeowners.  Hilton Head has earned the reputation as a top tourist designation as is marketed as such. 
The town needs to be careful as to not erode the business climate that provides the housing enabling
Hilton Head to be so highly rated.
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 Submit Your Short-Term Rental Ordinance Initiative Comment

Your Name Thomas Elliott

Email

Phone

What is your comment about the
Short-Term Rental Ordinance Initiative?

I do think we need better ordinances regarding short term rentals. A couple
of thoughts from a one unit owner:

1. I don't think we need parking permits but each renter should be told how
many spots are available at the property. There will be no street parking or
parking on the grass. Patrol and ticket/tow when appropriate.

2. I don't think there is a need for 4" lettering on signs outside the rental
house. This looks too commercial and not a good look for HHI. Have a
database of the rental properties.

3. I am all for communicating with the guests with regards to their
responsibility in terms of noise, garbage removal etc. 
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 Submit Your Short-Term Rental Ordinance Initiative Comment

Your Name Hope Entwistle 

Email

Phone

What is your comment about the
Short-Term Rental Ordinance Initiative?

Having come to Hilton Head for the pst 30 years as a rental owner I feel
that the community has thrived o. The income from renters and has helped
to maintain a safe community!



From:
To: Cyran Anne
Subject: Concern about short term rental.
Date: Tuesday, February 15, 2022 7:41:07 AM

THIS MESSAGE ORIGINATED OUTSIDE YOUR ORGANIZATION

After having a bit of time to digest things, I have come up with another concern about posting
personal information on doors of rental properties.  I just wanted to voice my concern.
In addition to making it a greater target to burglaries,  and a total breach of privacy, not to
mention a potential nuisance with people being nit picky and calling over ridiculous things, it
also opens us up to constant calls from bargain hunters who want to deal directly with the
owner do they can get a place cheap.  This can not only inconvenience the owners but if you
can get a place cheap enough you are more likely to get a louder crowd.  Not to mention
making it hard for owners to have a normal life.  I personally prefer the added security of
going through Airbnb and VRBO and seeing a person’s reviews.  I strive for a higher quality
of renter.

Also, if a private community has a security office, might I suggest owners must leave their
numbers with them.  This eliminates a lot of the complaints I heard from the zoom meeting.

Sincerely,
Lori Glasscock 
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 Submit Your Short-Term Rental Ordinance Initiative Comment

Your Name Mary Granito

Email

Phone

What is your comment about the
Short-Term Rental Ordinance Initiative?

I am a primary resident living in Fiddlers Cove. I came from LBI, NJ, so I'm
familiar what it's like to live in a tourist destination  area. You get used to
the busy summer months and know when and where to go during those
months and at what time. I live in a condo area where owners of the
condos bought to make money with rentals and have no regard for primary
residents who live here. What concerns me is their only interest is the
bottom line to make money. I would like to see time  limitations on renting
units. Could be how many months, how many weeks and then tax
accordingly. I would like to see a sticker that has to be put in their window
from Hilton Head government to verify they have registered their unit with
you. No sticker, no rentals. You need to work with each community that
allows renting and have the same rules so the whole island is on the same
page.  Thank you. 
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 Submit Your Short-Term Rental Ordinance Initiative Comment

Your Name Lynda Laff

Email S

Phone (

What is your comment about the
Short-Term Rental Ordinance Initiative?

Having replied to the survey and reviewing the summary of survey
answers, it is clear that those who have a financial interest in short term
rentals outnumbered those who are actually residents of this island.  
That alone should be a red flag!

We have lived here for over 30 years.  Short term rentals have overtaken
the island.  The impacts are many including overcrowded roads, driveways,
beaches, bike paths, grocery stores and restaurants.  The quality of renters
(meaning those who respect beach, road and pathways)  has deteriorated
substantially over the last 2 years.  There are realtors (direct from a visitor)
who actually tell their renters how to circumvent beach access rules.  Soon
there will be fewer residents living here to help support the island and the
basic infrastructure.  Do we expect rental owners to support tax increases
to build new roads and bridges?  I am not a against tourism but I strongly
believe there should be a cap on the number of rentals and ordinances to
ensure that the island maintains some
modicum of charm and peace.  
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 Submit Your Short-Term Rental Ordinance Initiative Comment

Your Name Mike Lauro

Email
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What is your comment about the
Short-Term Rental Ordinance Initiative?

I like the tempered approach Mayor McCann is taking to properly address
the issues and concerns surrounding Hilton Head Island. As a resident of
Hilton Head Plantation. I am a proud participant in the preservation and
maintenance of the quality of life here on the island, 

Moreover, I would like to see further serious debate and consideration for
the following suggestions and concerns regarding proposed changes
and/or amendments to the Short-Term Rental Ordinance Initiative.

1. Experience and evidence suggests that strict guidelines, accountability,
and penalties where applicable are absolutely necessary and must be
applied to both Short and Long-Term Rental property owners and
Landlords, including those rentals that fall within any/all prospective Section
8 housing developments.

2. Absentee and negligent Landlords are a major cause for declining and
unsightly rental conditions, adverse tenant behavior, crime, and declining
property values.

3. As urban decay has historically demonstrated, the decay and crime has
now penetrated suburbs, and it is very clear that no geographical area's
including vacation resorts such as ours are immune from such decline.
Accordingly, it is imperative that strict property and Landlord ordinances,
and laws be put in place and vigorously supervised and monitored.  

Thank you for your consideration of my suggestions, issues and concerns
and I look forward to participating where and when possible, in the coming
events planned for this discussion.

Mike Lauro
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 Submit Your Short-Term Rental Ordinance Initiative Comment

Your Name Pamela  Lohbeck

Email

Phone

What is your comment about the
Short-Term Rental Ordinance Initiative?

We have read and understand the Short-Term Rental Ordinance proposal
for the town of HHI.  However, we are against placing a sign on our villa
that shows it is a rental property and we have renters/guests in our villa for
safety reasons for all parties.  We hav e our rental villa registered with
Plametto dunes Resort and with our Island Getaway Management, as well
as Town of HHI.  therefore, there is no need to place a sign on the exterior
of our villa, it only draws attention to unwanted crime.  The Town of HHI,
PD POA and IG Management company know how to contact us, the
Owners since we are registered and pay taxes on our rental property. 
thank you
Pam and Mike Lohbeck 
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 Submit Your Short-Term Rental Ordinance Initiative Comment

Your Name John Strother

Email

Phone

What is your comment about the
Short-Term Rental Ordinance Initiative?

I live in North Forest Beach. I built a house here 37 years ago. This had
been a traditionally local neighborhood community. There were small
houses and some sense of community. The area has changed over the
years. The town, at one time restricted the size of houses that could be
here. That's pretty hard to believe right now. More and more homes are
being bought by out of town developers who have no conception of
neighborhood or the concept of Hilton Head and living in nature. More and
more there are eight bedroom houses with 8 1/2 baths, These are really
nothing more than human warehouses or each house will hold 20 to 35
people a week in the summer. They are destroying the fabric of the
neighborhood I. Increasingly these homes are managed by Airbnb VRBO
offsite management companies that have no way for residents to contact
them about problems that are occurring in their particular warehouse.
Increasingly lots are being subdivided in the two lots with huge homes.
Restrictive covenant's made this Island unique and valuable restricting the
size of a house encouraging smaller houses to be remodeled are all ways
to increase values for everyone and quality of life. It's a horrible experience
when you see a place that you've lived for 35 years And expected to spend
your whole life here change and to be confronted with having to leave the
place you loved. The town really needs to take action in particular
encouraging renovation of the small houses so that we're not confronted
with huge homes to either side of our homes that block out the sun and
create noise 30 to 35 weeks a year.
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