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TO: Public Planning Committee 
FROM: Anne Cyran, AICP, Interim Comprehensive Planning Manager 
VIA: Shawn Colin, AICP, Senior Advisor to the Town Manager 
DATE: February 15, 2022 
SUBJECT: Short-Term Rental Initiative – Draft Ordinance and Issues for Further Review 

Recommendation: 
Staff recommends the Committee forward a recommendation to Town Council to review and 
approve the draft ordinance to establish performance standards for short-term rentals. Staff 
further recommends the Committee support the proposed direction to prioritize mini-hotels and 
short-term rentals in residential neighborhoods as the first two issues for further review.  
 
Summary: 
The presentation, Attachment A, provides an overview of the initiative to date, including the 
project purpose statement, a revised project timeline, the number of verified short-term rental 
listings and the trends in short-term rentals between July 2019 and January 2022, a summary of 
public engagement to date, and the performance standards in the draft ordinance. 

The draft ordinance, Attachment B, codifies standards for property management, safety, noise 
control, trash storage and disposal, and parking. The draft ordinance also defines related terms, 
lists the requirements for displaying outreach and awareness materials in short-term rental units, 
and refers to existing business license enforcement policies. 

Staff recommends January 1, 2023, as the effective date of the ordinance. This will allow 
sufficient time for staff to develop an implementation plan, include required funding requests in 
the budget for Fiscal Year 2023, contract with service providers, and execute a communication 
and education plan.  

Committee support of this proposed direction will allow staff to present the ordinance to Town 
Council for first reading on March 15, 2022. The ordinance will include an effective date of 
January 1, 2023, and all necessary references to other chapters of Title 10 of the Municipal Code. 
 
The presentation also lists issues related to short-term rentals for further consideration. Staff 
developed the list based on feedback from the Committee, stakeholders, and the public. It 
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includes the effects of mini hotels in neighborhoods; the effects of short-term rentals in 
neighborhoods; whether there are too many short-term rentals; the effects of short-term rentals 
on housing; the effects of short-term rentals on infrastructure; and the environmental impacts 
of short-term rentals. 
 
Staff recommends prioritizing the effects of mini hotels and short-term rentals on neighborhoods 
as the first two issues for further review. Committee support of this proposed direction will allow 
staff to develop a preliminary framework to define, analyze, and make recommendations for 
each issue. With the Committee’s support, staff will present a preliminary framework and a 
proposed timeframe to the Committee on March 24, 2022. 
 
Background: 
The Economic Impact of Short-Term Rentals in the State of South Carolina, Attachment D, was 
provided to the Town for the Committee’s review. A copy of the report was forwarded to the 
Committee earlier this month. 
 
Attachments: 

A. Presentation 
B. Draft Ordinance  
C. Public Comments Received, January 19 to February 14 
D. Report: The Economic Impact of Short-Term Rentals in the State of South Carolina 


