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MEMORANDUM 
 
 
To:   Board of Aldermen 
  Kris Simpson, City Administrator 
 
From:  John Cruz, City Planner 
 
Date:   August 24, 2021 
 
Subject: Conditional Use Permit – 8720-8750 Watson Road (Auto Care Plaza) 
 
 
Vehicle service and repair at 8720-8750 Watson Road 
 
Robert Goodwillie, owner of the 410 North Jefferson Group, LLC, is petitioning for a conditional 
use permit to allow for motor vehicle service and repair businesses to operate at 8720-8750 
Watson Road, known as the “Watson Auto Care Plaza”. The municipal development code 
update, passed in in January of 2021, states that all vehicle service and repair uses are 
conditional in PD-C: “Planned Development: Commercial”, the zoning district assigned to 8720-
8750 Watson Road. Prior to January 2021, vehicle service and repair was a permitted use in 
PD-C zoning districts.  
 
When the development was platted and approved in 1987, it was located in unincorporated St. 
Louis County and designated as an auto plaza with dine-in restaurant. The property became 
part of the City of Crestwood when the City annexed the area in 1997. When the annexation 
occurred, the development was admitted as a conforming use, becoming a pre-existing, 
nonconforming use in January of 2021. Therefore it never had to obtain a conditional use 
permit for “auto service and repair business” until the present application. Issuing this 
conditional use permit will allow for the property to be used for the purposes for which it was 
built.  
 
The Planning, Zoning, and Architectural Review Commission met on August 4, 2021. The City 
Planner gave an overview of the project. The petitioner was available for questions from the 
commission, which largely discussed the proposed conditions recommended by the City Planner 
for the Commission to consider. There were no public comments about the project. 
 
The Commission chose to modify a condition, providing an option for the petitioner to provide 
additional landscaping along the western portion of the property which fronts Watson Road. 
This is to ensure that any vehicles behind or to the west of the building will not be viewable 
from Watson road. The petitioner noted that additional landscaping may increase the potential 
for crime to occur on the property, stating that the development has attracted crime, and 
implored city staff to validate those claims with the police department. Police Chief Williams has 
analyzed the crime occurring at the Watson Auto Care Plaza, in addition to commercial 
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properties located within a quarter of a mile of the property and other auto service uses in the 
City of Crestwood from 2016 – 2021 (not including crime and nuisance activity relating to the 
restaurant space in the development). He has determined that while the Watson Auto Care 
Plaza has attracted more crime than nearby developments during that time, the amount of 
crime is not excessive nor a strain on public services. A crime prevention through environmental 
design opinion by the police department recommends against adding additional landscape 
screening and recommended instead addressing the storage of long-term projects by covering 
vehicles and screening groups of parking spots.  
 
The Commission made a motion to approve the application a conditional use permit with 
conditions. These conditions are slightly modified versions of the development conditions 
recorded on the original development plat. The motion passed by a vote of 4-0. 
 
The approved three (3) conditions are as follows:  
 

1. Overnight storage of vehicles shall not exceed 48 hours, and shall be designated to the 
west and north of all buildings as to not be viewable from Watson Road. Or The 
property owner shall provide landscaping or buffering acceptable to city staff in lieu 
thereof.  

 
2. Hours of operation for all uses except any restaurants shall be limited to 7:00am and 

8:00pm Monday through Saturday.  
 

3. No major body work or painting shall be permitted. 
 
Based on the findings of the police department, city staff is proposing substituting condition 
number one (1) with the following condition:  
 

1. Overnight storage on any parking surface shall only exceed 48 hours (not including 
Sunday) when parts are not yet available to complete a service or repair or when the 
number of labor hours required to complete any service or repair exceeds sixteen (16) 
hours. Any vehicle stored on the property for longer than seven (7) days must be not be 
viewable from Watson Road. Car coverings and the fenced screening of parking spots 
shall only be permissible for vehicles stored on the South and West sides of the 
property.  

 
RECCOMENDED ACTION 
 
The City Planner recommends the approval of this application for a conditional use permit with 
condition numbers two (2) and three (3) as set forth by The Commission as well as the 
proposed substitute condition number one (1).  
 
 

 
John Cruz     
City Planner     


